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AHHOomayus. B ctatbe paccMOTpeHbl BOMPOCHI MCMOJIb30BaHWUS KOFHUTUBHOIO Me-
HemKMeHTa B 6ubamnoTekax. M3yyeHbl BO3SMOXHOCTM TEXHONOTMIA MCKYCCTBEHHOIO
nutennekta (UMW) B pasnnuHbIX TEXHOMOrMYecKMx mnpoueccax 6ubanoreyHo-
nHdopmaumoHHon pesdtenbHoctu (BUM). MetoponornyecknuM OCHOBaHWEM CTan
CUCTEMHO-(YHKLUMOHaNbHbIM noaxod. CTaTbs ABASETCS pe3ynbTaToM MCCiefoBa-
TEeNbCKOW paboTbl aBTopa B 061acTM undpoBor TpaHchopmauumn 6ubamotek u Mo-
XET BbITb MHTEpecHa MeHedxepaM 6ubnnoTeyHoro gena. PaccMoTpeHbl OCHOBHbIE
HanpaBneHWs KOTHWTMBHOIO MeHemKMEeHTa: a) ynpasreHue u obecrneyeHue co-
XpaHHOCTM bubnuoteyHoro doHaa; 6) GubnuoteuHo-6ubnuorpaduyeckoe obeny-
XMBaHWE No/b30BaTeneil; B) MCCNeaoBaTenbckas AesTenbHOCTb B Gubnuoreke.
[aHHble HanpaBneHMs HEMOCPEeACTBEHHO OTpaxkatoT GyHKuMK B, 3admkcnpoBaH-
Hble B MpodeccroHanbHOM cTaHgapte «Cneuuanuct no 6ubanoTeyHo-MHPopMa-
LMOHHOW AesTeNbHOCTU». KpaTko npoaHanM3upoBaHbl NOTEHUMANbHbIe Npobiembl,
PUCKM U pervoHanbHas cneuuduka ncnonb3oaHus MU B 6ubnmotekax. MokasaHsl
npenMyLLecTBa M HepoCTaTku ncnonb3oBaHua MW B obwenoctynHbix 6ubnmMotekax.
MeHepyxepam 61bavoTek Heob6xoaMMO 3HaTb 06 3TUX NMpobnemax u NpUKNaLbIBaTh
ycunums, 4tobsl BHeapeHue cucteM MU 6bino adpdekTnBHBIM M 3TUYHBIM. M MoxeT
pPEeBOMIOLMOHN3MPOBaTL PaboTy 6MOAMOTEK M OKasaHMe YCNyr MoJb30BaTENSM.
Mpn 3TOM HEOOXOAMMO TLLATENbHO aHANM3MPOBaTb MOCNELCTBMS BHEAPEHWUS CU-
cteM NIN: To4HOCTb M HAZEXHOCTb aNrOPUTMOB, BO3MOXHYIO NPEeAB3STOCTb, @ TaKXKe
B/IMSIHWE HA OMOMOTEYHBIN NepCcoHan.
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Abstract. The author discusses use of cognitive management in libraries and ex-
amines the possibilities of artificial intellect (Al) technologies for library and in-
formation processes (LIP). The systemic functional method is used for the analysis.
The article is based on the research work in the area of libraries digital transfor-
mation and will be of interest to library managers. The author examines the key
vectors of cognitive management: a) library collection management and preserva-
tion; b) library bibliographic user services; and c) research in libraries. These vec-
tors correspond to the LIP functions as fixed in the professional standard “Special-
ists in library information work”. The author characterizes in brief the potential
problems, risks and regional specifics of Al application in public libraries. Library
managers have to be aware of the problems and to make Al systems implementa-
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tion effective and ethical. Al may revolutionize the libraries and their user ser-
vices. Meanwhile, the consequences of such implementation have to be analyzed:
algorithm accuracy and reliability, possible bias, as well as the impact it may have
on the library personnel.
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lNepBOHAYaNbHO KOTHUTMBHBIN MOAX0on CHOPMMPOBANCS B paMKax Co-
LMaNbHOM NCUXONOrMK, @ UMEHHO — KOTHUTUBM3MA, M3YHatoLLEro NpoLecchl
BOCMPUATUS U NO3HaHMA. [puMeHeHne pa3paboToK COoLManbHOW MCMXONO0-
MW B TEOpWUM YMpaBieHus NpuBeno K hopMMPOBaHUIO 0COBOM oTpacau
3HaHWI, nccnepyolen NpobneMbl NPUHATUS peLleHU UHAUBUAYYMAMU U
OpraHu3aumsiMM, — KOFHUTOMOTUW.

TexHonorMsaums couManbHOro NPOCTpaHCTBa NocTaBuna 6mMbnnoTekm
nepep CepbE3HbiM BbI6OPOM: NMBO GLICTPO aganTMPOBaTbCS K LMPPOBON
TpaHchopMaumm, nMbo M Janblie TepaTb MNO3UMUMKM HA MHAOOPMALMOHHOM
pbiHKe. OCHOBHbIE BO3MOXHOCTU U PUCKMU POCCUMCKUX BUBAMOTEK HA 3TOM
MyTM Mbl AeTanbHO MpPOaHaNM3MpOBanM B HefaBHel MoHorpadum [1].
He cnepyet aymath, 4TO AaHHag npobnemMa xapakTtepHa Tonbko ans Poccuu.
Tak, amepukaHckune cneumanmctbl A. Yutam n C. XapBbe, NpoaHann3npoBas
LeaTenbHocTb 25 yHuBepcuteTckux 6ubnmotek CLUA, BbiIsSBUAK, UTO, XOTS B
6O0NbLIMHCTBE U3 HUX 3a9BNAKOT O LMEAPOBLIX MHHOBALMSAX U MHULMATUBAX,
B CTpaTerMyeckux naaHax HWM OgHOM M3 BUBAMOTEK HE YNOMUHAKT, Hanpu-
Mep, O TAKOW COBPEMEHHOW TEeXHOMOrMMU, KaK WUCKYCCTBEHHbIA MHTENNEeKT
(M) [2].

PaHee B cBomx paboTax Mbl MOKa3anu BaXHOCTb KOTHWUTUBHOrO Me-
HeI)KMEHTa, TO eCTb ynpaBneHus nNpodeccUMoHaNbHbIMKU 3HAHMSIMU B Mpe-
[enax OTAeNbHOro NpeanpusTMs Mau opraHusauuun. Ha 3Tom ypoBHe Ko-
THUTMBHbIA MEHELXMEHT — CMCTEMATMYECKMI NPOLEeCC CO34aHUS, UCNOSb-
30BaHMS U Pa3BUTMUS MHHOBALMOHHbBIX TEXHONOrMIA Npeobpa3oBaHns UHAK-
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BMAYaNbHbIX 3HaHWI M OMbITa CNEUMANUCTOB TakKMM 06pa3oMm, uTobbl 3TU
3HaHWS M ONbIT MOMK BbITb MEpeHeCceHbl B NPOLECCHI, YCIYTM U MPOLYKTHI,
npefnaraeMble OpraHu3aLmen Ang LOCTUXEHUS €0 CTpaTernyeckux Lenem.
B kauecTBe TEXHOMOrMYECKOro OCHOBAHWMS KOTHUTMBHOINO MEHEeIXMEHTa B
HacToslllee BpeMS pacCMaTPUBAETCS MHTENNEKTyaNbHbl aHanu3 AaHHBbIX,
BKtovatowmin: a) BigData; 6) mawmHHOe obyyeHne M pekoMeHpaTenbHble
CUCTEMBI; B) NMPEAUKTUBHYK M MPECKPUNTUBHYIO aHanuTuky. OJHAKO M Ha
Apyrmx (KpoMe KOpnopaTMBHOIQ) YPOBHAX COLMANbHOM CTPYKTYPbl KOTHM-
TUBHbIA MEHEeOKMEHT TakKXe MOXeT [AaBaTb onpefenéHHble pe3ynbTatbl.
CerooHs MeTOLONOMMS  KOTHUTMBHOFO MeHeXXMeHTa pa3BMBAETCA B
HanpaBieHMW COBEPLUEHCTBOBAHMSA annapaTta aHanu3a M MOLEeNUpOBaHUs
cuTyaumi. B paHHONM cTaTbe npoaHanu3Mpyem BO3MOXHOCTM MCMONb30Ba-
HWUS KOTHUTMBHOIO MEHE[KMEHTa Ha OTpac/eBOM YPOBHE C OMNOpoi Ha
TexHonorun UN.

TeopeTnyeckme LOCTMXKEHUS KOTHUTUBHOMO MEHEIYKMEHTA UCMOJb30-
Ba/ICb MPU CO3AAHWUMU KOMMBIOTEPHBIX CUCTEM, OPUEHTUPOBAHHBIX HA pe-
WeHMe NpUKNAfHbIX 33a4 B chepe ynpasneHus. B 0o6HOBNEHHOM HOMEH-
KNaType Hay4YHbIX CMeLManbHOCTeN KOTHUTUBHbIE HAaYKWU BbIHECEHbI B CAMO-
croatensHyto noarpynny 5.12. «KorHuTUBHbIE HayKu» [3].

MosBMAUCH TeXHONOrmu, NO3BONSOLLME BbISBASTb U aHaNM3MPOBAThb
KO2HUMUBHBbIU NomMeHyuUan Kaxaoro nonb3osarens 6ubnuorekn — ero obpa-
30BaTeNbHbIA M KyNbTYpHbIA YPOBEHb (B TOM 4uC/ie YpOBEHb LM(OPOBOM
KYNbTYpbl), KOGHUMUBH®IL pecypc — MO3auKy u3 cobbiTuin n hakToB UHDOP-
MaLMOHHOro NOBeLeHMs YMTaTeNs, NPosSBAAIOLLYCS B 3aNpocax K pasniny-
HbIM MH(POPMALMOHHO-MOUCKOBLIM CUCTEMaM. KOTHUTUBHbIA MEHeMKMEHT
MOXeT NpuaaTh 3TOM MO3auMKe CUCTEMHbIW XapakTep. OUKCMpoBaTb Takue
3anpocbl He06X0AMMO, HO NPAKTUYECKM Peanu3oBaTh 3TO YAANOCh TOMNLKO B
MOMCKOBBIX CMCTEMAX MHTEpHEeTa, Takux Kak Google, lHaekc u UM nonrob-
HbiXx. OQHaKO MoKa aHanMTMKa MH(OPMALMOHHbLIX 3aNpPOCOB M MOWMCKOBbIX
BblAA4y C MCNONb30BAaHWEM TEXHONOTUWA UHTENNEKTYalbHOrO aHanu3a AaH-
HblX, 0A3MPYHOLMXCS HA METoAAX CeMaHTM4eckor 06paboTku 6onbwmx
[aHHbIX U TEXHOMOIUAX MALMHHOIO 0OYyYeHUS, HE CTana 3neMeHTOM 6ub-
NMOTEYHOM NpakTuku. Mpepnonaraem, YTo 3T0 COBEPLUEHHO HEOBX0AMMO,
MOCKONbKY CNpOC Ha Takue ycnyrn Byaet pactu. Bonpoc B ToMm, kTO Byaer
YCTaHaBNMBATb KOPPENALMI0 Mexay NoTpebHOCTbIo YMuTaTens M ero 3anpoca-
MW — BubAnoTEKapb B HOBOWM ponu LMPPOBOro KypaTopa uian cuctema M.
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MU - 370 BbICTpO pasBuBatoLLasncs obnactb, KoTopas TpaHchopmupyet
MHOrMe OTpac/un U MeHsieT 06pa3 Xu3Hu U ycnoBus paboTel nogei. Oepe-
panbHbIN NPOEKT «MCKYCCTBEHHbIA UHTENNEKT» Cpeau NpoYMX CTaBUT 3aja-
4y «MOBbIWEHUS YPOBHS MHPOPMUPOBAHHOCTU HACENEHUS O BO3MOXHbIX
cepax ucnonbsosaHus UNU» [4]. Oxxnpaetcs, uto K 2024 r. poccuinckmin
pbIHOK peweHuii B chepe NU coctasut 160 mnpa py6. B nocnenHue rofbl
pa3pabotumku TexHonoruni MM pobunuce 3HaUUTENbHbIX PE3YNbTaToOB, KO-
TOpble BCE yalle MCNOMb3YHTCH ANS PeLleHns CAOXHbIX npobaemM u noBsbl-
LIeHWs TOYHOCTW Pe3yNnbTaToB B Pa3MyHbIX 06nacTax, BKA4Yas obpasosa-
HWe, 34paBOOXpPaHeHne, PUHAHCLI U MH. Ap. Mbl cuntaem, yto MW — aBTo-
MaTU3MPOBAHHAs TEXHONOMUS KOFHUTUBHOIO MEHeOXMEHTa, MMelLas
WAHCbI CTaTb aBTOMaTnyeckon. MM - opgHa M3 cambiX aKTMBHO pa3BMBalo-
wuxca TexHonormi B mupe. OHa obnagaeTr 60/bWMM NOTEHLMANOM ANa
MCNONb30BaHUS B CouManbHOM cdepe, Bkaovas 6ubnmotekn. UM moxer
pPEeBOMOLMOHM3UPOBATDL TO, Kak 6MBIMOTEKM paboTaloT M NpenocTaBnaoT
ycnyru nonb3osatensm. lpu 3ToM ero ucnonb3oBaHue B 6GUBAMOTEYHOM
paboTe HaxoAMTCA B 3a4aTOYHOM COCTOSIHUM HE TONIbKO B HALLEl CTpaHe, Ho
u 3a pybexom [2].

KakoBbl ke 0CHOBHbIe BO3MOXHOCTU M MOTeHLUManbHble obnactu npu-
MeHeHus MW B obwenoctynHbix 6ubnnoTekax, a Takke UHHOBALMU, KOTO-
pble MoryT ObiTb BHeapeHbl B 3Ty cdepy? [IpuMeHsas cuCTEMHO-
(YHKLMOHANbHbIA NOAX0[ K UCCNeA0BaHWIO NpobneMbl, BO3bMEM 33 OCHO-
BY npodeccuoHanbHbli cTtaHgapt «Cneumanuct no  6GubnanoTeuHo-
MH(OPMALMOHHOW [eaTeNnbHOCTU», B KOTOPOM 3adUKCMPOBaHbI 060OLLEH-
Hble TpyLoBble GYyHKLUMK, peanusyemble cneuunanuctammn b [5].

1. YnpaBneHue n o6ecnevyeHue COXpaHHOCTU
6ubnunoteuHoro poHaa

OfHa 13 KnNYeBbIX 33434 06WenoCTyNHbIX BMbnoTeK — ynpasfieHne
$OHOAMMN [OKYMEHTOB, BKIOYAs KHUIW, ayAMOBU3YyaNbHble MaTepuanbl U
undposbie pecypcbl. MU MoxeT nomoub 6GMGIMOTEKAM B peLUeHUU 3ITUX
33gay, NpegocTaBMB NPOrpaMMHO-aHANUTUMUYECKME UMHCTPYMEHTbI  Ans
ynpaBneHus, knaccudumkaumm u npegmeTmnsaummn GoHgoB. Hanpumep, anro-
puTMbl M MOryT 6bITb MCNONb30BaHbI NPU aHanM3e NonynspHOCTU KHUT U
peKOMeHaLMM HOBbIX Ha3BaHMI Ha OCHOBE MOJIb30BATENIbCKMX 3anpOCOB.
Kpome ToOro, 4yar-60tbl Ha 6a3e MM Moryt nomMoub 4uTaTensiM HalTU KOH-
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KPETHble UCTOYHUKU U MONYUYUTb KOHCYNbTaLMM MO aHANOTUUYHOM U CMEeX-
HOWM TeMaTuke.

PacnpoctpaHeHue LMBPOBLIX pecypcoB, YacTo He CBSI3aHHbIX C 6ub-
NIMOTEKON, YCNOXHWUAN YNpaB/ieHe «CBOMMU» POHAAMU U obecnevyeHne ux
[LLOCTYMHOCTU AJig MoNb30BaTeNieil. «3HAUMTENbHYIO POfib B Aefe BHeApeHus
UMPPOBBIX TEXHONOTMI UrpatoT BUbNMOTEKAPU-NPAKTUKK, YCNEXU KOTOPbIX
[LLEMOHCTPUPYIOT HEOBX0AMMOCTb COLMANbHOr0 GUBAMOTEYHOrO MHCTUTYTA
B YC/IOBMSX MOCTPOEHUS MHPOPMaUMOHHOro obuiectsa. B cBa3n ¢ atum
umdpoBm3aLmsa cTana OLHOW U3 OCHOBHbIX MPUYMH NepeocMblicieHns 6mb-
MOTEYHOW Teopuun 1 npaktukm» [6. C. 220].

NN mMoxeT npenocTaBuTb 6MBIMOTEKAM MHCTPYMEHTbI 419 NOBbILLEHMUS
[OCTynHOCTM (oHA0B. HanpuMep, ero anroputMbl MOryT MCMONb30BATHCS
AN MHOEKCMPOBAHUS M npenMeTM3aumm LmMdpoBbIX pecypcos, YTo obner-
4aeT UX NOMCK U aBTOMATU3MPOBAHHOE MHAEKCUPOBaHME, KOTOpOe, cornac-
Ho [OCTy, «npepgycmaTpuBaeT MCMNonb3oBaHME QOPMasbHbIX NpoLeayp,
OCYLLECTBASIEMbIX C NMOMOLLBI BbIYMCUTENIbHON TEXHWUKM, U BKIOYAET NpU-
MEHEeHNEe UHTENNEKTYalIbHbIX npoueayp npu npuHATUM OCHOBHbIX pemeHmﬁ
0 cocTaBe nouckoBoro obpasa» [7]. Kpome Toro, pekomeHaaTenbHble Cu-
cteMbl Ha 6ase UM MoryT npenocTaBnsaTb NOMAb30BaTENSIM NEPCOHANN3NPO-
BaHHble peKOMeHAauUWW, OCHOBAHHblE HAa MX MHTEpecax WM 4YMTaTeNlbCKUX
npakTuKax. ABTOMaTM3aLMs UHAEKCMPOBAHUS TaKXKe MOMOXET uuTaTento
ropasgo ObiCTpee HaWTU HOBYK NUTEpaTypy M BM3yanu3npoBaTb TPAEKTo-
pvio MepeMeLlleHns Mo pas/nyHbIM NpeaMeTHbIM 001acTaM, YTO HeBO3-
MOXHO MpU PYYHOM MHAEKCMPOBaHMU. ITOT Tun MHCTpyMeHToB MW npe-
B30OMAET BO3MOXHOCTM 4YenoBeka, NpefocTaBnss yutatensm 6Gonee KoH-
KPETHbIM M TOYHbIM MaTepuan, yayyqwuB paboty 6Oubnuotekapen.
Korgoa LOKYMEHT MHOEKCUMPYETCS Ha OCHOBe (aKTMYEeCKOro CofepxaHus, a
He CyObeKTUBHOM OLEHKM CMCTeMaTtn3aTopa, 3TO 03HaYaeT, YTo CpaBHMBAET-
€ COAEPXMMOE ThICAY [OKYMEHTOB, KOHTEKCTYyaNlbHO pEIeBaHTHbIX TeMe
nomcka.

O6wepoctynHble 6ubnmotekn MuHuctepcTea KynbTypbl PO gBnstoTcs
yacTblo bonee KpynHbIX BUBAMOTEYHBIX CETEN, NPEAOCTaBASAIOWMX AOCTYN K
WMpokoMy cnekTpy pecypcos. C nomoubio UM 6ubnuotekm cMoryT bonee
3bdEKTUBHO COTpYAHMYATL M O0OMEHMBATLCS pecypcaMu, aBTOMAaTU3MpPYS
npoLeccbl MX COBMECTHOrO MCMOMb30BAaHMS M COKpALlLas BPEMS U yCunus,
HeobxoauMble Ans BbIMONHEHUS 3TMX 3agady. Hanpwumep, anroputmsel MU
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MOIYT ynpaBnAaTb 3anpoCcaMun Ha MexX6bMb1MoTEYHOM a6OHeMeHTe, obneryas
obMeH pecypcamm. Takxxe MM MoxeT BbiTb MCNONb30BaH A9 CEMaHTUYe-
CKOro aHanusa LI,l/ICprBbIX dPXUBOB U KOMeKLumn KynbTypHOro Hacnegud, o
KOTOpPOM OTeEYeCTBEHHbIE CNEUNanncTbl roBOpUNIU ewé 40 net Hazag [8]

2. bubnuoteuHo-6ubnMorpacuueckoe o6cnyxMaHue
nonb3oBartenein

2.1. lMogbiweHue docmynHocmu 6ubnuomeyqHsix pecypcos. Npepocras-
neHve 6ubnmMoTekamMm CNpaBOYHOM MH(OPMALUKU, HE NPUBA3AHHOM K KOH-
KpPETHOMY [LOKYMEHTY, He CTano Tpajuumen, XoTa Mbl 0603HauYmMnM 3Ty npo-
6nemMy gocTatoyHo AaBHO [9]. [pUMepoOM CRYXWUT KONMYECTBEHHBINA CNEKTP
KOHCYNbTALUMOHHO-CNpaBoYyHoro obcnyxxmeaHua B PIb, roe dakTorpaduye-
cKas MHpopMauuMs NpefoCTaBNsSeTcs YpesBblyaiHO pefko (cM. Tabn.).
Takke MW MoxeT apantMpoBaTb OMOGMMOTEYHble pecypcbl Ana noaen
¢ OB3, Hanpumep, NyTéM 06pabOTKM eCTECTBEHHOIO S3blKa ANS CO34aHMUS
ayAMOONMCaHUiA KHWr, BMOEO M Apyrux pecypcos. MW cnocobeH npepo-
CTaBNATb NOCETUTENSIM MEPCOHANM3MPOBaHHbIE peKOMeHJauMu 1 npepna-
ratb 6onee s3ppekTnBHble U yA06HbIE CNOCcobbl fOCTYNa K MHPOPMALMOH-
HbIM pecypcam.

CnekTp cnpaBouHoii pa6oTtbl PI'B
(ucrounuk: YouTube-kaHan PI'b)

Bupabl cnpaBok u KOHCynbTauui, KonmuecTso
BbINO/HEHHbIX 36Y B 2022 r.
TemaTnueckune cnpaBku 1519
YTouHsiloWwmMe cnpaBku 1354
AnpecHble cnpaBku 2472
@akTorpapuyeckue cnpaBku 112
Bbubnuorpadpuyeckme KOHCyNbTaLMK 781
OpueHTUpytoLwmMe KOHCYbTaLum 2224
BcnoMoratenbHO-TeXHUYECKMe KOHCYNbTauum 4 343

«MHCTpYMeHTbI ynpaBneHns MoTuBaumen Ha 6ase WHTeNnnekTyanbHbIX
CUCTEM He TONIbKO OTKPbIBAKT HOBblE BO3MOXHOCTU YeIOBEKA B PA3/IMYHbIX
cdhepax ero XM3HM U LesTeNibHOCTH, HO M NOo3BOoNAT 6onee akTMBHO MOTU-
BMPOBATb €r0 YCUAUS K PACKPbLITUID CBOMX CMOCOOHOCTEN M YyMeHWH. Bax-
HbIM CTAHOBWTCS peanu3aums BO3MOXHOCTM YNpaBleHWs MOTUBaLMEN Kak
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yuTaTtens, Tak U paboTHMKa BUBNMOTEKM B Pa3nUYHbIX HanpaBneHUsIX, pac-
wmpss ero npodeccmoHanbHble rpaHuupl» [10]. B poccuiickux 6ubnuorte-
Kax OTAefIbHble 3NEeMEHTbI UCMONb30BaHUS WTpUX- U QR-KoAMpOBaHUS yxe
npumersiotcs [11], HO BO3MOXHOCTM rMnepmeaniiHbix nepexogos no OR-
KoAam ropasgo Lupe.

2.2. OpeaHu3ayus UHGOPMAayUoHHo20 nouckad. B pesynbtate nHdopma-
LIMOHHOWM peBooLyMM BONMBLIUMHCTBO HE TONBKO Mofb30oBaTeneln bubnnorek,
HO M BMBIMOTEYHbIX CNEeLManucToB npeanoymTaeT obpawartbCcs K 3nek-
TPOHHbIM KaTtafnoram, 0 4éM KpacHOPEeYMBO CBMAETENbCTBYET MHpOpMaLuUs
u3 PI'B (puc. 1).

HUCTOYHUKH BbBITNNOJTHEHUA 3AINPOCA

HEToMHMK BRINOS Koanuecrno % K oGuemy

Linpoca KoaH4yecTny

CNpaBoK

Eecyponpiv Cavmu BRCOKIN NOKYETeICM
Search.rsloy ALEPH 5522 40 9K PG (Scarch sl o,
e LIS (] ALEPH) - 40 * oGpamexuit
== " T Yerolmmpo, i roga s roa
ol il GOTMIIN CHPOCOM TOALTVITCH
TlesatHe HCTONIIKN 2265 17 P
Caiie, BAPTH 632 5 OBCTYINUBENUR (IICHATINNE
CeTenuie yaareHnie pecypent 2 086 15 w HCBD, vy
IACKTPOHHMC PECYPC APYTHX xamarocn u kapmomex, TAK) ~
Snbanorex H wHgop ¥ 1337 27.5% (32%=2021 2),
CeTenbie CROAMME KATANOIN
OTCHECTREHHME 1239 9
apyleane 98 1
| Pecypest nuTepuera 257 2
—AApyTOC

Puc. 1. UcTOMHUKM BbINOMIHEHUS YMTATENbCKMX 3aNpoCoB
B PI'b (ncTouHuk: YouTube-kanan PI'b)

Anroput™bl UM npuMeHUMBI g oNTUMM3aLMKM NOUCKa MHOOPMaLnm
B 06WwenocTynHbix bubnunotekax. bnarogaps UM MOXHO GbiCTpee U TouHee
MOEHTUDULMPOBATL HEOOXOAMMbIE 3anpochbl U NPefoCcTaBUTb MOAb30BaTe-
no 6onee peneBaHTHble pe3ynbTatbl. MM MOXeT aHanM3MpoBaTb UCTOPUIO
YTEHMS UK NPOCMOTPA M NPEfOCTaBNATb YUTATENO NEPCOHANM3UPOBAHHbBIE
peKoMeHAALUMMN KHUT, GUABMOB M ApYrMx BubnnoTeyHbix pecypcos. Anro-
putMbl UM mMornm 6bl aHaNM3MpoOBaTb MOAENM MOBELEHMS MOMb30BaTeNen
6ubnuotek. Hanpumep, pekoMeHaaTeNbHas CUCTEMA B peXMMeE peasnbHOro
BpeMeHu camooby4yaeTcs Ha OCHOBE B3aMMOAENCTBUS C MONMb30BATENEM, U
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onpefensieT, C KaKMM KOHTEHTOM OH, CKopee Bcero, byaeT pabotaTb, a Ka-
ko otBeprHet. B «Crpatermu..» [12] 3adumkcupoBaHa HeobXoaMMOCTb
pa3BUTUS KCUCTEMbI MOUCKa BuMbnMorpaduyeckom U MONMHOTEKCTOBOM WH-
dopmauum Ha 6ase COBpeMEHHbIX MOMCKOBbIX NNAaTPOPM, BHeLpeHue Me-
TOA0B MHTENNEKTYaNIbHOrO MOMCKA, a Takke pa3paboTka v BHeApeHue Cu-
CTEMbl TEMATMUYECKOr0 MOMCKA Ha OCHOBE CBSA3aHHbIX OTKPbITbIX AAHHbIX».
2.3. Yam-6omesl Ha 6a3e MM MoryT okasbliBaTb ONEPATMBHYH NOMOLb
nonb30BaTeNSIM B NOUCKe pecypcoB, Npu paboTte Ha caiTe 6ubAnoTekn U B
kaTtanore. Hanpumep, yat-60Tbl Ha 6a3e QR-kKoA0B MOryT OTBETUTL YuTaTe-
M Ha obuwue BOMPOCbl M BOMPOCbl 0 BubnnoTeuHbix ycnyrax. Lunpokoe
ncnonb3oBaHue 4at-60ToB Ha 6ase MM nNOMOXeT MOCEeTUTENSIM YTOYHSATb
3anpockl, HAXO0ANUTb UCTOYHUKM MHPOpMaLmMKU. CUCTEMbI C FONIOCOBOM aKTU-
BaLMeN NpMMeHUMbl NPU NOMUCKe MO KaTanory 6ubnunoTeku, pesepBmMpoBa-
HWUWM MaTepuanoB M NpefocTaBneHUM MHPopMauun 0 BMBIMOTEYHbIX Npo-
rpammax u ycnyrax. BuptyanbHble noMouwHukn Ha 6ase UMW oTeBevatoT Ha
BOMPOCHI M HANPaBAST K HE06XO0ANMBIM pecypcam B pexume 24/7.

3. UccnepoBatenbckan AeaTenbHOCTb B 6ubnuoreke

B 6ubnmotekax c HEOGONbILUMM LUTATOM MPAKTUYECKM HEBO3MOXHO Be-
CTU UCCNefoBaTeNbCKy UAWM MEeTOAMYECKY paboTy, HO B HayYHbIX U YHU-
BEpCUTETCKUX BMBNIMOTEKaxX Takas paboTa NpoBOAMUTCA M €CTb TEXHONOMU-
Yyeckme BO3MOXHOCTM aKTMBHEE MCMONb30BaTh MHCTpYyMeHTbl U, MporHos-
Has aHaNUTUKA MOXET ObITb MCNOMb30BaHa AN ONTMMM3aLMK paboTbl 6M6-
JIMOTEKM WU NydlIero pacnpepnesieHns pecypcoB NyTéEM aHanM3a AaHHbIX O
MOAENAX UX UCMOMb30BAHUS, TEHAEHUMAX PACNPOCTPAHEHUS U BHOAXKETHbIX
OrpaHM4eHunaxX. 3HaYMMOCTb BMbIMOTEKM BO3pacTaeT, KOrga OHa HavyMHaet
€034aBaTb AATACeTbl — KOMANEKLMU HONbLWIKX AAHHBIX, HAA, KOTOPbIMU MO0
6bl paboTaTb MHOXeCTBO y4éHbIX. [pexae Bcero aTo uccneposartenu B 06-
NacTM umMdpoBbiX rymMaHuTapHbix Hayk (Digital Humanities - DH), ana ko-
TOpbIX 6UBAMOTEYHbIE HOHAbLI YACcTO SABASKOTCS OCHOBHbLIM UCTOYHWUKOM WH-
dopmaumun. NpuMepoM gBNSIOTCA KpaeBeAeHUe U MepCOHONOrus, Copep-
Xalune MHOXeCTBO 0O6bEKTUBHbIX M NMOATBEPXKAEHHbIX (hakToB. bubnnoTteku
BMOSIHE MOrAM Obl UrpaTbh BEAYLLYH pOSib B CO34aHMM TaKMUX COODLLECTB.
Bo MHoOrmx yuypexpeHusx, ocoO6eHHO B YyHMBEpCUTETaX, pacTyT coobliecTsa
CNeuunanmCcToB No aHanuUTUKe AAHHbIX (4aTa-CalHTUCTOB) UM UCCNenoBaTe-
New, UCMONb3YIOLWMX HEKOTOpble MeToAbl 06paboTKM AaHHbIX BO BCEX AMC-
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LMNAMHAX, KOTOPbIM B1BanoTeka MOXeT NpenioXuTb CBOM onbiT. Bepost-
Hee BCero, 3TM TuNbl COOOLLECTB BO3rNaBAT (BO3MOXHO BPEMEHHO) Npodec-
cuoHansl B KT unu faxe npeactaBuTeNM NoCTaBLLmMKa NnathopMm, HO ponb
6nbnnoTtekn, ocobeHHO B MpobYXAEeHUMM MHTEpeca K Hayke O AAaHHbIX 3a
npeLenamMm UHxeHepHoro coobulecTBa, Benuka. [lo Mepe undposusaumm
(OHLL0B M CNPABOYHO-NMOMCKOBOrO annapaTta bubnmMoTeka MOXeT BbICTYNUTb
HeMTpaNbHbIM NPOCTPAHCTBOM AJI1 MEXAUCUMMNMHAPHOW paboTbl. B 3apy-
6exHbIX BubnmnoTekax yxe nosBnATCA nabopatopum man konnabopaumu,
npepnaratlowue TeMatMyeckme nccnenoBaHms Ha 6ase metogos NN [13].

B TexHMueckoM nnaHe 3Ta MHMLUMATMBA MOALEPXKMBAETCA CUCTEMAMU
aBTOMAaTUYECKOro MalMnHHOro obyuvenus (AutoML) - oHnanH-cepBucamu u
roToBbiIMM BUBAMOTEKAMM CIOXHBIX anropuMTMOB. brarofaps ApyXecTBeH-
HbIM MONb30BaATENIbCKUM UHTEpdEcaM OHM NO3BONAT BbICTPO paspaba-
TbiBaTb HEOOXOAMMblEe MOLENW, CHUXAsS BEPOSTHOCTb OLIMOOYHbLIX BblUMC-
nenuin. N3 Hanbonee nonynspHbix ceroaHs AutoML-peleHunit ctout yno-
MaHYTb Amazon SageMaker, Google Cloud AutoML, Microsoft Azure ML,
Auto-Keras, RECIPE, TransmogrifAl, Auto-WEKA, H,0 AutoML wu ppyrue
hpenMBOPKMU.

Cevvac cneumanuctbl B obnactn UM n rnybokoro oby4yeHns akTMBHO
obcyxpaatot Artificial General Intelligence (AGI) - obwuin UN, koTopbii
TaKXe Ha3bIBalT CUNbHbIM. ELE Tpu rofa Hasag cuuTanock, YTo B Bamxaii-
WMe [ecsTb IeT Mbl K TaKMM 06CyxaeHnsaM gaxe He npubansumcs. OgHako
komaHga Open Al B KOHLE MpoOLWOro roga BbiNyCTMAA OOLWeOOCTYMHbIN
reHepaTuMBHbIA npenobyyeHHbli TpaHcdopmep ChatGPT (Generative Pre-
trained Transformer) u ero npoaguHyTyto Bepcuto GPT-4 3a 20 gonnapos B
Mecau, Havancs 6ym reHepatusHoro MW. CBom cuctembl paspabatbiBatoT
Google (LaMDA, Bard u PaLM), dupekc (YaLM 2.0), Baidu (Ernie Bot). Yxe
nosieunocb cebiwe 900 pasnmyHbix cnucteM NN, CbepbaHk, paboTtas B 3TOM
HanpaBNeHMK, TOXe WUCMoNb3yeT 6GMBAMOTEKY aBTOMATU3MPOBAHHOIO Ma-
WUMHHOTO 0OyyeHMs M reHepaTuBHyl Mogenb ruGPT-3. [ns Ton-
MeHemkepoB (bHepbaHk pa3pabaTbiBaeT MHTENNEKTyalbHYK) CUCTEMY
ynpasneHuns nop HassaHueM Digital Manager, ucnonb3syrowyro obpaboTtky
ectectBeHHOro s3bika (Natural Language Processing — NLP), rpad 3HaHui
M MaLWHHYK OLEHKY KOFHUTUBHBIX UCKaXeHWI. [pu o4HMX U Tex xe BBe-
[EHHbIX OAHHbIX YEeNOBeK B PAa3HbIX CUTYaLMSIX MOXET MPUHMMATb Pasiny-
Hble pelleHust Ha OCHOBaHMM pekoMeHaaumn MN.
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ChatGPT u GPT-3 - 310 MoAenu reHepaTUBHOIO S13bIKOBOFO MOAENM-
poBaHus, pa3paboTaHHble OpenAl. GPT-3 - kpynHas mogenb ¢ bonee uem
175 mnpp napametpos, y ChatGPT - 6 mnpp napametpos. Ecan B GPT-3
[IMana3oH NpuMMEeHeHWs BKYaeT CO34aHWe TeKCTa, OTBEeTbl Ha BOMPOCH,
nepeBof A3blka U T. 4., a ChatGPT obyyeH obLieHuto C NtoabMuM B BUAE YaT-
60Ta B pexuMe peanbHoro BpeMeHu, 1o B GPT-4 yxe caenaH war K Mynb-
TMMOAANbHOCTU, HAaNpUMep, K FreHepupoBaHUK rpaduyecknx obpas3oB Ha
OCHOBe TEKCTOBbIX 3anpocoB (mpomntoB). OgHAKO, HECMOTPS Ha Pa3INYus
B pa3Mepe M NPUMEHEHUM, 3TU MOLENUN UCMOMb3YHT TEXHOMOIMIO ryboKo-
ro oby4yeHus U MOryT BbINOMHATL WWPOKUIA CNEKTP 3a4ad, CBA3AHHbIX C 06-
paboTKOM ecTecTBEHHOro fi3bika. HepaBHO cTano u3BecTHo, Yto Microsoft
nHectnuposan B komnauuto Open Al 10 mnpg gonnapos. o coobuieHuto
The Wall Street Journal, 3Ta cymma yBenuumnacb go 29 mnpa. Pactér u
4yMCno NapameTpos, ucnonblyemoix B cuctemax MN. Tak, GPT-4, nossusLuas-
cs B mapte 2023 r., ucnonb3yet He meHee 300 Mnppa napameTpos (puc. 2).
Y LaMDA ux 540 mnpg.

OTpenbHble TpeHAceTTepbl YXe MUILYT O TaK Ha3blBaeMbIX «Henpo-
AGI». 9T0 y3KOHanpaBieHHbIN CunbHbIR MW, KOTOpbI MOXeT nepeobyyaTb-
€S Ha NeTy UAK UCNOMb30BaTb MOLENN U ANTOPUTMBbI, 0DyYeHHbIE B 334a4ax
OLLHOTO Kflacca, AN peleHns 3aaady Apyroro knacca. MHorve yTBepXaatoT,
4TO Takmx cuctem MW ewwé He cylecTByer.

O6wmi noaxon K MalMHHOMY 06y4YeHuto TpebyeT BbINONHEHUS HAbo-
pa 3agay: cbop M NOAroTOBKA AAHHbIX, BbIGOP COOTBETCTBYHOLMX DYHKLMUIA
(HanpuMep, Kakue nepeMeHHble UMEKT 3HayeHue), BbIbOp anropuTMa Ma-
LWMHHOro obyuyeHus, BbIGOp Moaeneil M NapameTpoB, OOy4yeHMe U OLEHKA
npoussogutensHocTu [14]. B MawmHHOM 06yyYeHuM 3TOT npouecc aBTomMa-
TU3MPOBaH, YTOObI CMCTeMa Morna 0bHapyXmBaTb 3aKOHOMEPHOCTH, yCTa-
HaB/MBaTb MpaBwWia M NapaMeTpbl MoAenewn, u3ydas AaHHble. Takum obpa-
30M, MallMHHOe oby4yeHue BKIOYaeT B cebs pa3paboTky monenen, Ha Ko-
TOpbIX NOBAUANU BBEAEHHbIE JaHHbIE, B CBA3M C YEM UX pOSib UMEET pella-
toLLee 3HaYeHue.
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NCTOPUA PASBUTUA CHATGPT

lNepeas sepcua ChatGPT nossunacet 30 Hoabpa 2022 roga

) ) )
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WcTounnk: en.wikipedia.org © MHKnueHT

Puc. 2. Uctopusa passutnusa ChatGPT

leHepaTuBHbIN MW MOXeT Mcnonb3oBaTbCs B 06LWEAOCTYMHbIX 6MO-
MoTeKax pasnuuHbiMu cnocobamu. Npueeném HeKOTOpble NPUMEPSI:

A. ObpaboTka 3anpoCcoB Ha ecTeCTBEHHOM f3blke. Anroputmel 06pa-
60TKM Ha ecTeCTBEHHOM $13blKe MOBbLILIAIT TOYHOCTb PE3YbTaTOB MOMCKA M

OKa3blBalOT NOMOLb MOJIb30BaATENAM 6ubnmoTek ¢ H6onee CNOXHbLIMU 3a-
npocamu.

124 Scientific and Technical Libraries, 2023, N2 6



b. Co3paHune koHTeHTa. [eHepaTuBHbIA MW MOXET MCNoNb30BaThCs Ans
CO3[,aHUSI HOBOTO KOHTEHTa, Takoro Kak LM(pOBble KHWUMW, CTaTbM, ApYrue
obpazoBatenbHble pecypcbl. Takum obpazom, y 6ubnunotek nosBnsercs
BO3MOXHOCTb MpPeAoCTaBNATb MNOMb30BATENAM YHWKaNbHblE, KOPNOpaTWB-
Hble NepCOHaNN3MpPOBaHHbIE pecypchl (HanpuMmep, cucTeMa «AHaNUTUK YTe-
Hua» oT OupekT-mMeama (Read-analytic.ru) gong yyeHUKOB HayanbHOU M
cpenHew LWKonbl). 3T MeToAbl 6a3MPyOTCS Ha TEXHONOMMKU CyMMapuU3aLuu.
CywecTByeT ABa TMMa aBTOMATMYECKOM CyMMapu3auuu: usBievyeHne u ab-
cTpakuma.

U3eneuéHHebIl pegpepam. VI3BneyéHHble NpeanoXeHns UCXOLHOro Tek-
CTa 06pabaTbIBAOTCA C MOMOLLbLI PYHKLMM OLEHKKU. UTOObI CO3AaTh HOBYHO
OKaTyl0 Bepcuio JOKyMeHTa, 0ObeauHATCS Hanbonee BaxKHble paspensl
BXOZHbIX AAHHbIX HA OCHOBE CTAaTUCTMYECKOM 06paboTKu.

AbcmpakmHeili pe¢pepam. ABcTpakTHOe 0606l eHne ucnonb3yeT nepe-
[OBble IMHTBUCTUYECKME MeToAbl AN9 CO3[aHUS HOBOM CBOAHOM BepCuM
fokyMmeHTa. OHO HanmpaBneHO Ha COXPaHeHWe Hambonee BaXKHbIX Mpenso-
XeHul npu nepedpasnpoBaHUM TEKCTA U UX BKIIOYEHUU, HANPUMep, B pe-
depaT, HaNUCaHHbIN YeNOBEKOM.

B. ABTomatusuMpoBaHHas katanorusaums. M MOXHO MCnonb3oBaTb
LNS aHanu3a U Kkateropusauum 6MBAMOTEUHbIX MaTepUanoB, TakMX KaK KHU-
T U BUAEO, @ TaKxXKe AN aBTOMaTM3aumMM Npouecca Katanorusaumm, Ha yuto
obpalaercs ocoboe BHMMaHMe B «CTpaTermu...»: He06XxoamMMbl «pa3paboT-
Ka u BHegpeHWe MeTOLOB aBTOMaTUYeCKOM Knaccudukaumu v npefMeTu-
3aUMKM MONIHOTEKCTOBbIX PEeCypcoB C WCMNONb30BaHWEM METOLOB WCKYC-
CTBEHHOrO MHTennekTa» [12].

70 BCEro NuLib HECKONIbKO NPUMEPOB UCMONb30BaAHUS FreHepaTUBHOIoO
NN B obwenocTynHbix 6ubnnotekax. KoHKpeTHble NpUAoXeHus ByayT 3a-
BMCETb OT NOTPebHOCTEN M pecypCcoB Kaxaon bubnuorteku, a Takxe OT eé
TEXHONOMMYECKMX BO3MOXHOCTEN M Hannumna obyveHHbix Moaenen M. [o-
nofHeHHas aHanutuka (Augmented analytics) aBTOMatusMpyeT MOWUCK U
BbISIBIEHWE Hanbonee BaXKHbIX WAEN WM W3MEHEHUM A9 ONTUMMU3aLUK
NpUHATUS peweHnit. bnarogaps aBToMatTM3auMKM 3TO 3aHMMAET MeHblue
BPEMEHU MO CPABHEHUIO C TPAAMULIMOHHBIMU METOAAMU BU3HEC-aHANUTUKM.
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B OyaylweM [OMONHEHHas aHanWTWKa CAenaeT NPOrHO3MpoOBaHUE U reHe-
paumio H6usHec-uHCaWTOB 6Gonee AOCTYNHbIMKM A1 WMPOKOro Kpyra nwuly
(pykoBoauTENEWN, NUHENHBIX MEHeaXepoB M NpoduabHbIX pabOTHMKOB), a
He TONbKO aHaNWUTUKOB U AaTa-canHTUCTOB. OQHAKO BHeLpeHue Takol Tex-
Honorun notpebyeTt nNoBblilLeHUs 06LLero ypoBHS MHGOPMALMOHHOM Kyib-
Typbl M Ka4yecTBa AaHHbIX B GubnuoTeke.

Llenb nepeyncneHHbIX MHHOBALLMI 3aK/1O4AEeTCs B TOM, YTOObI caenatb
6ubnmotekn 6onee yoobHbIMU U 3PDEKTUBHBIMU A1 NONb30BATENEN, Of-
HOBpEMEHHO MpefoCTaBAAs MOCETUTENSM YAYYLLEHHbIM AOCTYN K Heobxo-
AMMOM MHDOPMALMK 1 pecypcam.

4. NoteHumnanbHble NPO6AEMbI U PUCKHU

Mcnonb3oBanne UMM B obuenocTynHbix 6ubnmnoTekax MMEET MHOro
npeunmyiects. OgHako cyulectsyeT psg npobneMm, KOTopble NpeacTouT pe-
WwnTb. PaccMOTpUM HekoTOopbie U3 HUX.

4.1. OnaceHuns no NOBOAY TOYHOCTU U HAAEXHOCTU anroputMoB U u
NOTEeHLMaNbHOM MPefB3gTOCTU B aNropuMTMax, MCMONb3yeMblX ANs ynpas-
neHus 6ubnmMoteyHbIMM GOHAAMU U LMPPOBBIMU peCypcamu.

4.2. 3aTpaTbl, CBS3aHHble C BHeApeHueM cuctem U, 1 ero BamnsgHue Ha
61bnMOTEYHbIM NepcoHan, BKIOYAs BO3MOXHYK NoTept paboTbl OTAENb-
HbIMK KaTeropusamu cneunanuctoB. OnaceHme 6biTb 3aMeHEHHBIM POBOTOM
¢ MM BnonHe NOHATHO, HO HeNb3s UTHOPUPOBATb TOT (PaKT, YTO NepeaoBble
TEXHONOMMU OTKPOKT nepen 6uMbBAMOTEKAPAMM MHOXECTBO MNepCrneKkTuB:
COXPaHUTb MHHOBALMOHHbIE NMO3ULMKU, OCBOUTb HOBble NPOdeCcCUMOHaNbHbIe
ponu (Hanpumep, B 06NaCTU NPOMT-UHXMHUPUHIA), PELUUTb TeKyLuMe npo-
6nemMbl M OCTaTbCs Ha OCTpue nporpecca. Beab noka MW, B otnnune ot ve-
NOBEKA, NNLWWEH BOMW.

4.3, KoHduaeHuManbHOCTb M Be3onacHocTb. MNoceTutenn 6ubnnoTekm
OXMAOAKT, YTO UX NMYHAS MHPOpMaLMs OyaeT HAOEXHO XpaHuTbcs. bub-
NIMOTEKM JOMKHbI FapaHTMPOBaThb, YTO Mcnonb3yemble cuctemol IW BHeppe-
Hbl C YY4ETOM KOHPUAEHLUMANBHOCTU M 6€30MaACHOCTH.

4.4. TeHepauus deikos. Cuctembl MM MoryT yBeKOBEUYMBATL M YCUIIU-
BaTb cyllecTBywwue npenybexaeHuns, 6UBIMOTEKM [LOMKHbI OCO3HABATb
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3TOT PUCK M NpeanpUHMMATL LWaru No ero CHWxKeHwuw. Hanpumep, peko-
MeH[alUMK, OCHOBaHHblIE HA NpeablayLIUX FeHepaTUBHbIX MOAEensix, Moryt
YyCUAUTL  CYLLEeCTBYIOWME coumanbHble npedybexaeHuns. bubnnotekam
HeobXxoaMMO MOMHWUTL 06 3TOM NpWM WMCNONb30BaHWM PEKOMEHAATENbHbIX
cucTem.

4.5. ToToBHOCTb K UndpoBor TpaHchopmaumu. BHeapernne cuctem NN
B 6MBNMOTEYUHbIX YCNnoBUAX TpebyeT oT 0TAenoB LMbpoBU3aLMM CneLmanb-
HbIX TEXHWUYECKUX 3HAHWUM, pALOBbIM BMBIMOTEKAPSIM MOXET NOHAZ0bUTLCA
noBbiWeHre KBanuduKauumn B chepe MCNoNb30BaAHUS MHCTPYMEHTOB Ou3-
HeC-aHalIMTUKKU U BU3yann3aLun.

4.6. NHTerpaums ¢ cywecteytowmmm cucteMamu. Cuctemsl MIA gonxk-
Hbl NErko MHTerpuMpoBaThCs B CNoxHble UT-cuctembl Gubnuotek, onupato-
LMecs Ha CTaHO4APTU30BaHHbIE TEXHONOrMYecKMe npoueccsl, Y4Tobbl 6biTb
3P PEKTUBHbIMKU. DTO MOXET CTaTb CepbE3HOM Mpobnemoi, 0cobeHHO ans
6MbN1MOTEK C OrpaHUYEHHBIMU pecypCcamu.

4.7. ®uHaHcupoBaHue. Mcnonb3oBanue cuctem MM He notpebyet du-
HaHCMPOBaHMS, A BOT MX pa3paboTka MoxeT BbITb goporocToswen. MHOrMM
pykosoautensm Bynet 3aTpyaHUTENbHO HAUTU BIOOXKET ANs 3TOro, No3TOMY
CTOWT OLLEHWUTb COOTHOLLEHWE CTOMMOCTM HOBALMIA U NMONb3bl OT HUX. Kpome
TOro, 3aTpaThl HAa 0O6CNYXXMBaHME U OOHOBNEHWE 3TUX CUCTEM CO BPEMEHEM
MOTYT COCTaBUTb 3HAUUTENBHYIO CYMMY.

5. PernoHanbHag cneunduka ncnonbsosanHusa UM B Gubnnorekax

CyliecTByeT MHOXECTBO 3TMYECKMX COOBpaKeHMM, CBS3aHHbIX C MUC-
nonb3oBaHnem MW, ocobeHHO B ycnoBmax 06LLeAOCTYNHbIX BubanoTek.
MeHepxepbl f0MKHbI ObITb 0CBeAOMAEHbI 06 3TUX Npobnemax u npegnpu-
HMMaTb WarK ans ux peweHuns. Hanpumep, He06X0AUMMO NOMHUTL O BAUS-
HuM MM Ha cywecTBYIOLWYO AOMKHOCTHYIO CTPYKTYPY M O BO3MOXHOCTM
MCMONb30BaHUS 3TUX CUCTeM B HebnaroBmiHbix uenax. K. @pein n M.
OcbopH cuuTatoT, 4to 6narogaps aBToOMaTM3aUMM UCHE3HYT PYTUHHbIE 068-
33aHHOCTU: AOMKHOCTb BMBNIMOTEYHOro NOMOLLHWKA, AeNonpou3BOAUTENS
noanaérca aBToMatmsaumm Ha 95%, a nomkKHOCTb BUBNMOTEYHOIO TEXHUKA —
Ha 99%. Paboty kBanuduuUMpoBaHHOro BubnMoTekaps, N0 MHEHUIO Uccne-
A0BaTesnei, MOXHO MOHOCTbI0 aBTOMAaTM3MPOBaThb IMWb Ha 65% [15].
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Mpobnembl, cBA3aHHble C ucnonb3oBaHueM WU B 06LenoCTynHbIX
6nbnnoTekax, MOryT CyLLeCTBEHHO Pa3nnyaTbCs B Pa3HblX CTPaHaxX U peru-
OHax. Ha 3To BausoT cnepytowme GakTopsl:

5.1. 3akoHopaTenbcTBO. B pasHbIx cTpaHax AeNCTBYHOT CBOM 3aKOHbI U
MOA3aKOHHbIE aKTbl, Kacakowmecs KOHOUAEHLUMANBHOCTU AAHHBIX U UCNONb-
30BaHua NN, u BubnuoTtekn fomKHbI BbiTb OCBEAOMEHBI 00 3TUX NpaBunax
n obecneymBaTbh UX UCMOSTHEHME.

5.2. PecypcHoe obecneyeHune. PaznunyHbii ypoBeHb HUMHAHCMPOBAHMS
M JOCTYMHbIX PECYpCOB OKA3blBAET BAMSHME HA BO3MOXHOCTb HGUbAMOTEK
BHELPSATb U NOAAEPXKMBATL cucTeMbl NN,

5.3. TexHuuyeckas UHPPACTPYKTypa. YpOBEHb TEXHMYECKOM MHpa-
CTPYKTYpbl BAWSIET HA BHeLpPEHMWE U CTOMMOCTb MCMONb30BaHUS B bubnuo-
TeKax y3KO HamnpaBneHHbix cucteM UU (B oTinume OT yHMBEPCANbHbLIX CU-
crem UN).

5.4. KynbTypHble ycTaHOBKWU. OTHOWEHME K TEXHONOMUSIM U HENPUKOC-
HOBEHHOCTM YaCTHOM >XM3HM MOTYT CYLLECTBEHHO Pa3nnyaTbCs B Pa3HbIX
CTpaHax, MeHepxepaM 61MbnnoTek He0bXo0AMMO YUUTbIBATL 3TO NMPU BHEA-
peHun cuctem UN.

5.5. Uctopuueckne u coumnancHole daktopbl. OTHOweHMe K cBOboAe
[oCTyna K MHpopMaumu, K ponu 6ubnuotek B obuiectBe MOryT BAMATbL Ha
ucnonb3oBaHne MM B obwepocTynHbix Gubnuotekax. Kpome cospaHus
TOKCUYHOrO KOHTeHTa, MIN-yaT-60Tbl MOryT 3aMMCTBOBAaTb M3 CBOMX AaTace-
TOB (DaKTbl UCKAXKEHUS UCTOPUYECKOM UKW MHOM KapTUHbI, NPEBOCXOACTBA
onpefenéHHbIX KynbTyp, UCKIYUTENbHOCTU HAPOLOB U T. M.

3TO AUWb HECKONbKO MPUMEpPOB TOro, Kak pernoHanbHbie (akTopbl
MOrYT BNMSATb Ha KOHKPETHble 33a4M, CBS3aHHble C UCMonb3oBaHueM VN B
o6ubnuotekax. MeHemxkepaM 6MONAMOTEK BaXHO 3HATb O PErMOHaNbHbIX
PasnuuUaX U yuUTbIBaTb UX Mpu BHeapeHun cucteM UMW, utobbl rapaHTupo-
BaTb 3 PEKTUBHOCTb U COOTBETCTBME NOTPEOHOCTAM NOMb30BaTENEN.

6. Ouckyccus

ABTOp CTaTbM CUYMTAET, YTO reHepaTuBHbI MM obnagaeT noTeHuManom
pEBOJIIOLUMOHM3UPOBATb HE TONbKO paboTy 6ubAnoTeK M MpenocTaBfieHue
UMW YCIYr MONMb30BAaTENAM, HO M JIOOYI0 TBOPYECKYH [OEATENbHOCTb.

128 Scientific and Technical Libraries, 2023, N2 6



He yauBuTenbHO, YTO COTHWM MUAIMOHOB YeNiOBEK BO BCEM MUpe, B TOM
yucne u B Poccuu, yxke nonyumnu foctyn co CBOMX KOMMbOTEPOB K OAHOM
MU HeckonbkuM cucteMam MW u3 6onee yem 900 cywecteytowmx. CTaTbs
HanpaBfneHa B CaMblil NPECTUXHbIM OTeYEeCTBEHHbIN 6UBAMOTEKOBEAYECKUIA
XypHan (1-s kateropus), B 4aCTHOCTU, U MNOTOMY, YTO MOKA B HEM TEMaTUKa
MU oTpaxeHa, Ha Haw B3rnsg, HeLoCTaTouHO. McknoueHue cocTaBnsoT
3HauuMbIn poknag f. J1. Wpanbepra [16], koHuenTyanbHas crates A. B. Co-
konosa u A. C. Typraesa [17], o63opHbie ctatbn H. E. Muxanbuyk [11], a
Takke 0. B. CmupHosa u 0. B. Cokonosort [18]. C 6onbWKMHCTBOM apry-
MEHTOB Ha3BaHHbIX CMELMANUCTOB HEBO3MOXHO He cornacuTbes. Ho ropas-
[0 6onee TeCHO C NpeaMETOM AAaHHOMO UCCIEeLOBaHUS NepecekaeTcs CTaTbs
usBectHoro gokymeHtonora 0. H. Ctongposa [19]. BcnoMuHaio ¢ 1oMopom,
Kak Ha pybexe 1980-x - 1990-x rr. monoppie npenogasatenn MIYKU
t0. . Kontoxos [20], B. M. Muwenko [21], A. N. KanTepeBs [22] ¢ 3HTy3u-
a3MOM M3yyanu NPOAYKLMOHHblE MOAENU NPencTaBNeHWUs 3HAHMI B KOM-
MbOTEPHbIX CUCTEMax (4TO Toraa 6bino BaXKHbIM Hanpasnenvem MN) B 616-
nmotekoBeneHun u bubnuorpadoseneHun. Ho «tempora mutantur et nos
mutantur in illis»". Ceroana ctano AcHo, uto ropasao 6onee 3GHEKTUBHbI-
MU Ona 06paboTKM BONbLUMX AAHHBIX ABAAKOTCS CETeBble, 3 He MPOAYKLUM-
OHHble Moaenu. Mbl cornacHbl ¢ yteepxaeHueM 0. H. CtonspoBa, KOTOpbI
cnycts 30 neT Npu3HAET, YTO «NEepPBOCTENEHHON NpeacTaBngeTcs 3apada
BCECTOPOHHEro TeopeTU4Yeckoro 060CHOBAaHMS BO3MOXHOCTEM W rpaHUL
npumeHenunss MU B KHUXKHOM, BUBAMoTEYHOM U Bubnunorpadumyeckom genex»
[19. C. 21]. KoHeuHo, B ero cTtaTbe eCTb M CNOpHbIE MOMEHTbI, HanpuMep,
[aHa ccbika Ha [koHa Makkaptn — aBTopa TepmuHa MW, HO HeT ynomu-
HaHua o Y. Makkannoke u Y. MNMutrce (1943), ybs MaTeMaTUyeckas Moaenb
HeMpoHa nerna B OCHOBY MCKYCCTBEHHOM HEMPOHHOM CeTu, MOAeNb KOTO-
por npeanoxun ®paHk Po3eH6naTT B BUAE MHOrOC/IIOMHOIO nepLenTpoHa
(1958). MMeHHO OHa CerogHs akTMBHO MCMOJb3yeTcs B MAalIMHHOM 0byye-
Huu. Ccbinasch Ha H. A. PybakuHa, XuBLIEro 3af0/ro A0 NOSBNEHUS CUCTEM
MU, 10. H. CtonsipoB npepnaraet «BHeApATb B OMOAMOTEKM TeXHONOrMu
MCKYCCTBEHHOTO MHTENNeKTa Ha 6ase OMBIMOMNCUXONOrMYECKOrO Yy4YeHUs
H. A. PybakuHa» [Tam xe. C. 17], yTo HaMm npepacTaBaseTcs 3abaBHbIM, U He
yuutbiBaeT 60 net nccnenoBaHuii B obnactm UN.

BpemeHa MeHst0TCS, 1 Mbl MeHsieMcs BMecTe € Humu (OBuAani).
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PeBontouMoHHOCTb reHepaTMBHOro MM 3aknioyaeTcs MMEHHO B TOM,
4TO 3Ta TEXHONOrMS UCMNoNb3yeT GakTorpaduueckyd U LoKyMeHTorpapu-
yeckyl MHpOpMauMio, a Nopoxaaet (HakTonornyeckyr (KoHuentorpadpu-
yeckyt). MIHbIMM CNOBaMM, Mbl UMEEM A0 YXe He TONbKO ¢ «bubnnonoro-
comy» [17] unmn «O40KYMEHTONOrOCOM», @ C «reHepaTUBHbIM JIOrOCOM», reHe-
pupyembiM UM BUPTyanbHO B pexmme oHnanH. Ero npenmywiectso B TOM,
4TO, COXpaHss LOCTOMHCTBA ABYX YMOMSHYTbIX (OopM foroca, 3ta ¢opma
obnagaeT AManorMyHoCTbio (MOXHO 3a4aBaTbh BONPOCh! B MpoLecce Anano-
ra) U NAACTUYHOCTbIO (MOXHO MOMPOCWUTbL APryMEHTUPOBATb YTBEPXKAEHMS
MAU NPefoCTaBAsTb CCbIIKM Ha HUX U3 CETEBOr0 «AOKYMEHTONOroca» wunu
TPaAMUMOHHOrO «bubnuonoroca»), T0 €CTb AEMOHCTPUPYET «PA3yMHbIN
npuHUMn mupoycTtporcteay (Fepaknut). lNapannenbHoO caenaH CKavyok oT
MYNbTUMEAUIUHOCTU K MYNbTUMOAANIbHOCTM (CBOBGOAHOMY OMEpPUPOBAHUIO
KaK C TeKCTaMu, TaK M C M300paxKeHMsIMU 1 peyblo, a 3aTeM M C BUAEONOTO-
KaMu), 0 KOTOPOW elé HeCKONbKO NeT Ha3ag Nloan U He meyTanu. MNpuuém
6a3unpyroTcs cucTeMbl reHepatueHoro MM mucknountensHo Ha b, (Bonbwme
[LEeHbIU, BIOXEHHble B pa3paboTku), NOMHOXeHHble Ha b, (bonbwwne umd-
pOBble AaHHbIe, C KOTOPbIMU KONMYECTBEHHO HE MAYT HU B KaKoe CpaBHe-
HWe oundpoBaHHbIe ceroaHs QOHAbI POCCUMMCKMX 6ubnmoTtek). [Moka B
dopmyne reHepatuBHoro MW Het B[z (6bubnuoTeuHas [esTenbHOCTb), a
TepMuH «Bubnunoteka» ucnonb3yetrcs B MW npumeHuTenbHo K Habopam
anropuTMOB U HE MMEET HMKAKOro OTHOLIEHUS HU K BUBAMOTEKOBEAEHUIO,
HM K «packpyyeHHOCTM BpeHpa 6ubnunotekm» [19. C. 22]. bubanoteyHbiM
MeHe[KepaM BaXHO TLLATE/IbHO PaccMOTpeTb NpobneMbl M NOCNenCcTBUS
BHeApeHUs cuctem MU, BKIOYAsS BO3MOXHOCTb MpPeAB3ATOCTM, @ TaKXKe
BMSIHWE Ha BubnnoTeyHbit nepcoHan. byayt nm 6ubnnotekapu camu co-
30aBaTb HelpoHHble ceTn? [lymato, HeT, MOCKONbKY A8 3TOro ecTb Aara-
CaNHTUCTBI, KOTOPbIX B BUBAMOTEKM HYXKHO NPUBNEKaTb. XOPOLIO OPUEHTU-
pyscb B 3TUX NpobnemMax M NpuMMeHss cTpaTerMyeckuii NOAX0[ K BHeape-
HuO cucteM MW, OHM MOryT MCNONb30BaTb €ro BO3MOXHOCTU A9 UHTEN-
NEKTyaNbHOr0 aHaNu3a AaHHbIX B COOTBETCTBUM C YTBEPXKAEHHBIM B CTpaHe
MpodeccnoHanbHbiM cTaHaapToMm N2 462+ o1 09.07.2021 r.

He unckntoyato, 4TO B X04€ AMCKYCCMM YMTaTeNb MOXKET 3a4aTb BOMpPO-
Cbl, Hanpumep, Takme: 1. KTo BO3bMET Ha cebs pa3paboTky NporpaMMHOro
obecneyeHus pna 6ubnuotek? OTBeT: abuTypueHTbl GUBAMOTEYHBbIX da-
KYNbTETOB He NpeabsaBnsatoT pesynbtaTbl EMD no Matematuke, 4To He NO3BO-
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JUT BONBLIMHCTBY M3 HUX CTaTb paspabotumkamu MHC, HO cerogHs Ha pbIH-
Ke eCTb MHOXEeCTBO NakeToB BM3yanbHOM aHanuTuku (Yandex Datalens,
MS Power BI, Google Data Studio 1 gp.), koTopble TpebyT TONbKO 3HaHMS
npeametHon obnactu. 2. Kakve BnoxeHus ong 31oro TpebyloTcs, KakoBbl
BO3MOXHbIE CPOKM NONy4YyeHus nepBbix pe3ynbratoB? OTBET: BKAKOYEHUE B
wrat 6ubnuotek agMuHMCTpaTopoB B/l u aaTa-cakHTUCTOB MO MHULMATUBE
pykoBogutenein 6ubnuotek. 3. [JomKHO M Ang 3T0ro 6biTb OTAENbHOE roc-
3afaHue, rpaHT unn BMbanoTekM MOryT 3aHMMATbCS 3TUM AEN0M MO CBOew
BoJie BO HeypouyHoe Bpemsa? OTBeT: Tak Kak MUHMCTEpCTBO UMDPOBOro
pa3sutua PO Bonpeku Ctpaternn [12] He paccmaTpuBaeT 6MBAMOTEKM KaK
06beKTbl LMPPOBON TpaHCPOpMaLMK, CErofHsa HEeT OTBeTa Ha BOMpoC, rae
H61bIMOTEKM [OMKHBI UCKATb CMELMANUCTOB C COOTBETCTBYHOLWMMM KOMIe-
TEHUMSAMMU U KaKOBbl BO3MOXHbIE CPOKM MOSYYEHUS MEPBbIX Pe3y/bTaToB.
Ecnn 6ubnuoteyHble MeHenxepbl ByayT paccyMTbiBaTb HA OTAENbHOE roc-
3alaHWe WM TPaHT, TO 3TU YCIYrM CKOPO HAYHYT NPefoCTaBnATbCS, HO YXKe
He BubnnoTtekamm.
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