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Omckuil ynugepcumem Ou3aina U mexHono2uti

®opMupoBaHUe KIHEHTOOPHEHTHPOBAHHOT0 MOAX0/1A
K MyOJIMKAMOHHOW AKTHBHOCTH BY3a:
U3 ONBITA paboThI OMOJINOTEKH

PaccmoTpeHbI c0Cco0bI YA0BIEeTBOPEHHSI AKTYAIBHBIX NOTPEOHOCTElH KJIHEHTOB B paMKax
HM3MEHHBHINXCS MOJX0A0B K MyOJIHKAIHOHHOI JesiTeTbHOCTH KaK By3a B I[eJIOM, TAK H O0TAe/]b-
HBIX €ro cOTpyAHHKOB. O0001EH ONBIT KOJLIEr B 00J1aCTH BeCHUS HAYKOMETPHYECKOI CTaTH-
CTHKH M 00y4eHHs] HAYYHO-IEAATOTHYeCKHX PabOTHHKOB By3a MeTOAaM PafoThl ¢ HAYKOMET-
pHYECKHMMH NoKa3aTeasiMu. JIaHbI peKoMeHIAIlMH N0 MOHHTOPHHIY CTelleHH KOMIeTeHI[HH
COTPYAHHKOB B BONPOCAaX HayKoMeTpuu. OcBEIIEH ONBIT NPOBEJCHU KPATKOCPOYHBIX KypCOB
NOBbIIICHUA KBaM(puKkanuu Ha 6a3e 0ubanoTekn OMCKOro yHUBepCHTeTa IU3aiiHA M TEXHOJ10-
ruii (npexxHee HasBaHnme — OMCKHii rocyI1apCcTBeHHbIi MHCTHUTYT cepBHCa), NpelIaraeMbix B
Ka4yecTBe BO3MOKHBIX MEPONPHSATHII 110 MOBBINIEHHIO M0 THKAIMOHHO} AKTHBHOCTH BY3a.

KnioueBble cioBa: HaykomeTpus, PUHII, xypchl noBbIeHus: KBaTn(HUKAMN, KIHEHTO-
OpPHEHTUPOBAHHOCTH, OMCKUI YHHBEPCHUTET IU3aiiHa U TEXHOJIOTHH.
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Developing client-oriented approach towards
university publication activity:
The Library’s experience

The ways to satisfy clients’ critical demands in the changing paradigm of publication ac-
tivity of universities on the whole and faculty members, in particular, are discussed. Some expe-
rience of gathering scientometric statistics and training faculty members in using scientometric
indicators is summarized. Recommendations on monitoring these competences are given; in
particular, the authors discuss the experience of short-term courses held at Omsk University of
Design and Technology Library as an option aimed at improving university’s publication activity.

Keywords: scientometrics, Russian Science Citation Index, retraining courses, client fo-
cus, Omsk University of Design and Technology.
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Since approval of the state program "Development of science and technolo-
gy" for 2013-2020 and "Model List of criteria for evaluating the effectiveness of
the all-Russian system of higher education institutions" the issues of monitoring
and improvement of the indicators took a leading position in the activities of Rus-
sian scientific and educational institutions. Each university has developed its own
approach to stimulate the publication activity of its employees. The most common
solution of emerging problems is the formation of bibliographic departments and
services package of new services aimed at supporting the scientific activities of
the university. The most common services are: e-selection of journals for the pub-
lication; assistance in preparation of the manuscript; editing the list of citations;
advising on the author's profile in various scientometric systems; assistance in the
RISC system usage. A decision was made within the framework of additional
vocational training system to develop refreshing course "Scientometrics: analysis
and evaluation of the scientific activity". Our library acted not only as a course
developer, and has become the main base for its implementation within the
framework of solving the problem by expanding the range of library services and
their adaptation to the current needs of customers. The claimed subject matter of
the course has attracted attention among the faculty. At the end of training we
delivered 24 certificates. When comparing the performance of their publication
activity before and after the course, one can note a significant growth trend. The
average performance of students publication activity rate increased by 57% com-
pared that of previous years. Conducted in late 2014, monitoring showed that
Omsk State Institute of Service managed to increase scientometric indicators. If
we compare the figures of the institution’s publication activity at the end of 2014
and 2015, we can see a significant increase.

C MOMEHTa BCTYIUICHUS B CHIIY TOCYIapCTBEHHOW MporpamMmsbl «Pa3BuTHe
Hayku u texuosoruii» Ha 2013-2020 rr. [1] u mognucanus «IIpumepHoro me-
pEUHST KPUTEPHUEB OOIIEPOCCHHUCKON CHCTEMBI OLCHKU AP (PEKTHBHOCTH BBICIINX
yueOHbIX 3aBe/ieHui» [2] BOMPOC MOHUTOPHHIA U MOBBIIICHHUS PEATHHra HAYKO-
METPUYCCKUX MTOKA3aTeIICH CTaJl OJTHIM W3 TJIABHBIX B JACATEIHHOCTH POCCHICKIX
HAyYHBIX ¥ 00pa30BaTeIbHBIX yUpekacHuH. Kaxapiii By3 BEIpaboTan coOCTBEH-
HBIA TOAXOI K CTUMYJTHUPOBAHUIO MyOIMKAIMOHHOW aKTHBHOCTU COTPYIHUKOB.
[Mon myONMMKAaMOHHOW AKTHBHOCTBIO CIIEIyET MOHUMATh COBOKYITHOCTH TaKHX
rmoKasaTtesel, Kak HHICKC IUTUPYEMOCTH paboT YIEHOTO; HHICKC IUTUPYEMOCTH
HAYYHBIX JKYPHAJIOB, B KOTOPBIX OIyOJIHKOBAaHBI PAaOOTHI; UMITAKT-(PaKTOp 3TUX
JKYPHAJIOB; IEPCOHANBHBIN HHIeKC Xupina yuaéHoro [3].
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HeobxomuMmo moHMMAaTh, 9TO B By3aX HaydHbIC (hyHIAMEHTaIbHEIC U TIPU-
KJIQJHBIC MCCIICIOBAHUS TIPOBOMATCS B Pa3HBIX 00BEMAX W 3aBHUCAT OT MHOTHX
mokazareneid. [103ToMy W TIOTOKM IyONHMKAIMi OKa3bIBatOTCS pa3HbIMA. COOT-
BETCTBEHHO, ITepell YIEHBIMU, PENOJaBATEISIMHA BY30B BCTAET BOIIPOC O HEOOXO-
JIMMOCTH PACIIMPEHUS] HABBIKOB TOMCKA H3JaHUil (OXBATHIBAIOIIUX CMEKHBIC
TEMAaTHKH JTNOO0 UMEIOMINX OIOCPEIOBAaHHOE OTHOIICHHUE K 00JTaCTH WX UCCIIENO-
BaHMiA) Juis myOnukamuu cBoux pabor. HemanoBaxHoi ocTaércs mpobiema oT-
CYTCTBHSI Y MOJIOJIBIX aBTOPOB OIBITA OOIMICHHS C U3AIOIIUMHU OpPraHU3alUsIMH, a
TaK)Ke HaBBEIKOB Pa0OTHI ¢ HAYKOMETPHUICCKUMH CHCTEMAaMU.

Kaxxaplii By3 HaXOAUT CBOM BBIXOJ[ U3 CIOXKMBIIEHCS CHUTyallud, OIICHHUB
moTpeOHOCTH Hay4dHO-TIegarorudeckux paborurkos (HIIP) u coOcTBeHHEBIE pe-
Cypchl. B 3aBUCMMOCTH OT CIOXKHOCTHM PEIIaeMbIX 3aJa4 MEPONPUATH, HalpaB-
JICHHBIC Ha TOBBIIICHHUE MyOJUKAIIMOHHON aKTUBHOCTH, IPOBOISATCS CHCTEMATH-
YeCKH WIHM pa3oBo. Hambollee 4acTO BO3HUKAIOIIWE MPOOJIEMBI PElIaloTCcs I10-
cpencTBoM (HOpMUPOBAHHS TS OMOMHOTpadUISCKUX OTIENOB U CIIyXO makera
HOBBIX CEPBHCOB, TAKUX KaK:

OI00p HAYYHBIX JKYPHAJIOB JUIS IyOJIMKALMN UCCIICOBAHHH;

TTOMOIIH ¢ OGOPMIICHHEM PYKOITUCEH T10]] TPeOOBAHUS MU3AaTEIIECTB;

peIaKTUPOBAHUE CITUCKA JIUTEPATYPHI;

KOHCYJIbTUPOBAaHHE O COCTOSHHUHM aBTOPCKOTO TPOMQHIS B Pa3IMIHBIX
HaYKOMETPUUYECKHUX CHUCTEMAX;

BBOJI PETPOCIICKTHBHOM M Tekymiel mHopMamuu o MmyOnMKamusx By3a B
PUHII.

Takas paboTa MOXKET MPOBOAMTHCA KaK JCICHTPAIU30BaHHO, T.€. 00s3aH-
HOCTH PacCIpeICSIOTCS MEXAY T0JIpa3 IeICHUs MU BYy3a, TaK M [ICHTPAITM30BAHHO —
KOHKPETHBIM OTBETCTBEHHBIM II0Zpa3eieHueM 00 aumoM (rmpumMepsl. Cuoup-
CKasl TOCyJapCTBEHHAss aBTOMOOWIBHO-JI0POXKHAs akagemusi, OMckuil rocymap-
CTBEHHBIH YHHBEPCUTET MyTeH cooOmenns, OMCKUN YHHBEPCUTET AW3aiHa H
Texuosoruii [4—6]). D10 H03BOJIIET CBECTH K MUHMMYMY ITOTPELIHOCTH M HETOY-
HOCTH TIpH BHeceHuH JaHHbIXx B PUHI 1 moBbIaeT 00beKTHBHOCTL COCTaBIIsC-
MBIX Ha OCHOBE TaKUX TOKa3aTesield oT4EToB, 0 4éM HE pa3 TOBOPWIIOCH Ha HAY4-
HBIX KOH(EPEHLUAX M KKPYIIBIX croiax» [7]. buarogaps sToMy Takke OTIamacT
HEOOXOIMMOCTh KOHTPOJISI 32 paboTOH B 00IACTH HAYKOMETPHUH Pa3pO3HEHHBIX
CIIyx0 BYy3a.

ITockonbKy HayKOMETpUS — OTHOCHTEJIBHO HOBOE HAIMpAaBJICHHE, MOMHUMO
KOHCYJIbTAIMOHHBIX YCIIYT, aKTyalbHa 0Opa3oBaTeNIbHAS NEATCIBHOCTh IO TI0-
BEIIIICHUIO TTyOnmkanuonHor aktuBHOCTH HIIP. [IpeapapuTensHO peKOMEHIYET-
Cs TIPOBECTH UCCJICAOBAHUE, MO3BOJISIONICE OMPEIEIUTh CTEIEHbh KOMIIETEHTHO-
ctu HITP B obnacTi HaykoMeTpud. Bo3MOXXHBI Takre 00yJaroIiyue MEpPOITPHSTHS,
KaK: cucTeMarhdyeckue TpeHuHrH, kypcol [1IK ¢ mpuBieueHueMm cOOTBETCTBYIO-
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mmx maptHEpoB u pecypco [8]; MeponpusTus pasooro xapakrepa [9]; mpemo-
CTaBJICHUE IOCTYNa K HEOOXOAMMBIM OOyYalOIMM MaTepuajaM JJisi CaMoCTOs-
TenbHOro H3ydeHus [10].
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Puc. 1. CpaBHeHue o6mux nokasareJeii 3a 2013 u 2014 rr.

[poenéunsrii B koHre 2014 r. MOHUTOPHHT MOKAa3all, YTO HaYKOMETpHYC-
ckue nokaszaren OMCKOro rocyIapcTBEHHOT'O MHCTUTYTA TU3aliHa W TEXHOJIOTUN
(OI'MC) Boipocnu (puc. 1).

B 2013 r. opraHuzamusi MEpONPHUSATHH, CIIOCOOCTBYIOIIUX POCTY KOJHYC-
ctBa crateid HIIP WHCTUTYTA B MIX IIUTHPYEMOCTH JIJIS TOCTIDKCHHUS IIEJIEBHIX I10-
KazaTeneld oOecreueHrsT KOHKYPEHTOCIOCOOHOCTH BY3a, — OIHO W3 BEAYIIHX
HarpasieHui gesreabHoctr ondauorekn OI'MIC. B cooTBeTCTBHH CO CTpaTeruei
pas3Butust 6ubauorexu [11], 6bUT0 TPUHATO PEUICHHUE B PAMKAX CHCTEMbI JIOIO-
HUTEIBHOTO MPO(ECCHOHAFHOTO 00pa3oBaHMA Pa3padoOTaTh M OPraHHU30BAThH
porpaMMy Kypca TIOBBIIICHUS KBATMGUKAIMKA JUIsI HAyYHBIX PaOOTHHKOB
«HaykoMeTpusi: aHAIN3 U OIICHKA HAYIHOW JCATEITEHOCTI.

WznavansHO Kypce ObIT paccuntad Ha HIIP yHuBepcuTera, HO ero paspabo-
TaJu TaKUM 00pa3oM, YTOOBI 3aTPOHYTh TEMBI, KOTOPHIC HHTEPECHBI MPEIOIaBa-
TENAM NPYTUX y4eOHBIX M HAyYHBIX 3aBEJCHUA W OMOMHMOTEKapsM, 3aHUMAFO-
IIMMCST BOTIPOCAMY TTOBBIIIICHUS TYOJIHKAIIMOHHBIX TIOKa3aTelei By3a B POCCHIA-
CKHX CHCTeMax IMTHPOBaHWS. B mporpamme Kypca paccMaTpUBallCh COBPEMEH-
HBIC TIOJIXOMBI K aHAJHM3y W OICHKE HAYYHOH JEATEIHHOCTH KaK OpraHW3alid B
LIEJTOM, TaK U OTJCIBHBIX €€ COTPYIHHUKOB; CYIIECTBYIOIIAC B MUPE HAYKOMETPH-
YEeCKHE CUCTEMBI; METOIBI CPABHUTEIFHOTO aHAIN3a OMOIMOMETPHUYCCKIX Xapak-
TEPUCTHK HAYYHBIX JKYPHAIOB U aITrOPUTM TOJATOTOBKU CTaTed JUIA MyOIUKAIH
B M3JIAaHWSX, HHACKCUPYEMBIX B MUPOBBIX HAYKOMETPHICCKIX CHCTEMaX.
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Bubmmorexka OI'MIC He TONBKO BEICTYIIMIIA B POJH pa3paboTyrka Kypca, HO
U CTaja OCHOBHOW 0a30i I €ro peajm3allid B pPaMKax pEIICHHs 3aJaddl I10
PaCIIUPEHAIO CIIEKTPa OMOIMOTEYHBIX YCIYT W WX aJalTaldy T0J] aKTyalbHBIC
notpedHocT cBoux KiueHtoB [12]. [IpoekT ObUT MPU3BaH MOKa3aTh, HACKOIBKO
OUOIIMOTEKa TOTOBA BHITONHUT 33]]a4y — BKIIOUHTHCS B 00pa30BaTENbHBIN MPO-
1ecc By3a B KauecTBe MH(OpMAIMOHHO-pecypcHoii 6a3bI [13].

Henbto kypca OBUIO O3HAKOMHTH CIyIIATEICH C OCHOBHBIMU OTCUCCTBCH-
HBIMH M 3apyOCKHBIMH PECYpCaMH, KOTOPBIC HCIONB3YIOTCS IS OMpPEICcTICHHS
MHJIEKCA IIUTUPYEMOCTH KaK OTICITHHOTO YYEHOTO, TaK M HAYYHOTI'O KOJIICKTHBA,
1 UMITaKT-(haKTOPOB JKYPHAIIOB; C MTPOPUIEHBIMA EPHOAMYCCKIMHE U3aHUSIMHA U
M3TAaHUSAMUA CMEKHOU TEMaTUKH, HHICKCHPYEMBIMHA B 3THX cucTeMmax. Kypc mMen
MIPaKTUKOOPUEHTUPOBAHHYIO HAIIPABICHHOCTh, P €r0 Pa3pabOTKe aKICHTHPO-
BaJIOCh BHMMAaHHUC Ha TOBBIIICHWU ITyOJMKAIIMOHHOW AKTUBHOCTH BY3a M €TO
HIIP, a Taxxe yMEHUH NMPUMECHATH JaHHBIC HAYKOMETPUUECKUX CHUCTEM IIPH IUIa-
auposannu HUP u cocraBneHnH 0TYETOB M IPOTHO30B.

Kypc Obu1 paccuntan Ha 36 gacoB, 16 M3 KOTOPHIX OTBOAMJIUCH Ha CaMo-
CTOATENBFHYI0 Pa0OTy CIymaTeleid — 3aKperUicHHe ITONTYYCHHBIX HaBBIKOB.
YcnoBHO mporpamma Obita paszjeneHa Ha Tpu Osoka [14]: oCHOBHBIC TOHSITHS
WH/ICKCA HAYYHOTO ITUTUPOBAHUS, METOMMKA IOJATOTOBKU ITYONMKAIIUH, DIIeK-
TpOHHAsT OMONMOTEKa By3a KaK WHCTPYMCHT VIPABJICHUS HAYYHOW IEATEIBHO-
CTBIO.

B peamm3ammn nporpaMMbl Y9acTBOBaJIM HAYYHBIC MAPTHEPHI — CIICIHAIH-
ctbl HOBOCHOMPCKOTO TOCYIapCTBEHHOr0 TeXx HU4YecKoro yuuBepcutera (Hayunas
oubnmoreka HI'TY: http:/library.nstu.ru) u Omckoro Hayunoro nenrpa CO PAH
(Hayunast OubOamorexka Owmckoro nHayunoro ueHrpa CO PAH: http://www.
oscsbras.ru/biblioteka). C ux nomoiieio ciaymarenu B pexkuMe 3arIaHupOBaHHBIX
CKaHT-JICKTOPUEB MOTIH OOCYIUTh CO CICIHAIMCTAME APYTrUX OpraHW3aIui aK-
TyaJbHBIC BOMPOCH M MPOOJIEMBI, Kacalomuecs ITyOIMKAIIMOHHONH aKTHBHOCTH.
Taxxe ObUT IPOBENEH MacTep-Kiacc Mo pabore ¢ BEAYIIMMH MHUPOBBIMH HAYKO-
METPUYCCKUMHU CUCTEMaMH, K KOTOPBIM OBUT MPEJOCTABIICH MOCTOSHHBIN JTOCTYII
Ha 0a3ze OMOMMOTEKU-TTapTHEPA.

Tematrka Kypca BbI3Basa MOBHITIEHHEIH wHTepec cpeau HTP OT'UC, 24 u3
KOTOPBIX IO OKOHYAHWH IOYYHIN CEPTH(MHUKATHE O MPOXOKICHAN TPOTrPAMMEI.
[ocne 3Toro mx MyOIMKAMOHHAS AKTHBHOCTH 3HAYMTENBHO BEIpocia. B cpen-
HEM ITOKa3aTeNH MyONIMKAIMOHHONW aKTHBHOCTH CIYIIATENeH Kypca BO3pPOCITH Ha
57% 1o cpaBHEHHIO C TAHHBIMHU MpebIIyIuX JieT (puc. 2). B oTnenpHbIX ciydva-
SIX TIOKA3aTeNN YBEITUIHIIHCEH C HYJIA.
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Puc. 2. CpaBHenue o6mux noxkaszareJeii 3a 2014 u 2015 rr.

Cpezm IMOKEJIaHMI CJ'IyIHaTeJ'Ieﬁ — OpraHu3anuys HOHOGHOFO KpaTKOCPOYHO-
o KypcCa IMOBBIICHUS KBaJ’II/I(l)I/IKaIII/II/I I COTPYAHUKOB APYTUX OpFaHI/BaHI/II\/’I.

Hcxons u3 BBIMIEU3II0KEHHOTO, MOXHO CI€TATh BBIBOJ: HAYKOMETPHUYECKUE
[OKAa3aTelNy CEroAHs CTaJld HEOThEMJIEMOM YacThi0 JAESITEIbHOCTH MHOIHMX
CTPYKTYPHBIX €IMHUI] By3a, B TOM 4ncie OnoOnmoTek. OmepaTuBHOCTh B MPEIO-
CTaBJICHHUH ITOKa3aTelie Ha OCHOBE 0a3 JaHHBIX TPYIOB COTPYIHHWKOB BY3a ITO-
MOXKET IEHTPAIM30BaTh paboTy ¢ HAYKOMETPHICCKHMH TTOKa3aTensiMu U u30e-
XKaTh pa3o0MIEHHOCTH B TIpoliecce BBeAeHU NaHHbIX B PUHI] u uHBIC CHCTEMEI,
a Tak)ke CBeET K MUHUMYMY MOIPEUIHOCTH M HEJOCTOBEPHOCTh ATUX JAAHHBIX.

[IpoBeneHue peryysipHbIX TPEHHHIOB, CEMHHApOB, KYPCOB IOBBILICHUS
KBaTM(UKAIIMKA B O0JIACTH M3YYCHHSI HAYKOMETPHUUCCKUX HCCICAOBAHUA TTOMO-
JKET 3HAYUTEIHHO YBEIMYUTHh IOKA3aTeNN ITyOIIMKAIIMOHHOW aKTHBHOCTH BY3a.
[Tpu merneHTPaTN30BaHHON CHUCTEME OpraHHM3alyu pabOTHl B 00JIACTH HAYKOMET-
PHH 3TO OOJIErYuT MpoIiecc 00YICHUST OTBETCTBEHHBIX JIUII U CBEIET K MUHUMYMY
BO3MOXHBIE PUCKHU.

OtmetnM, 9To OmBIT OnONHoTek OMCKOTO YHUBEPCHUTETA NU3alfHa W TEX-
HOJIOTHIA MOXKHO pacCMaTPUBATh KaK MPAKTHICCKUN IpUMeEp PabOThI OMOINOTEKH
B 00JIaCTH TIOBBIICHUS TYOJIMKAITMOHHON aKTUBHOCTH BYy3a. Kak yxe ObLIO CKa-
3aHO, KXKIBI BY3 CAMOCTOSITCIPHO BBIOMPACT KOMILUIEKC MEPOIIPUATHH, UCXOMS
13 WHIUBUAYaTbHBIX ToTpeOHOcTei HIIP, cremeHM WX IMOATOTOBKH, a TaKkKe
HMEIOIIEICS pecypcHON U mapTHEPCKOW 0a3bl. BHEMpeHue B NeaTeNbHOCTE OH0-
JIMOTEKH HOBOM CUCTEMBI CEPBUCOB WJIM KOMILJIEKCA MEPOIIPUSATUIA TOIKHO Hpe.-
BapUTh 00s3aTENBHOE HCCICIOBAHUE, ITO3BOIIAIONICE OIPEICTUTh TEKYIIEe CO-
CTOSTHHE TTYOJIMKAIMOHHON aKTUBHOCTH B By3e. B 3TOM cirydae Bo3pacTaeT Bepo-
SITHOCTH IOCTH)KCHUS 3HAUATCIFHOH ITOIOKUTSITHHON TUHAMUKH.
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