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MesxxkayHapoaHbie CTAaHAAPTHI,
perjiaMeHTHpYoIHe (POPMATHI JIEKTPOHHBIX CO001IeHMit
NpH 00CTYKUBAHUH IO Me:KOUOJINOTEYHOMY A00OHEMEHTY:

HCTOPHUS M COBPeMEHHOE COCTOSIHHE

PaccMoTpeHa HCTOPHSI Pa3sBHTHSI Me:KIYHAPOIHBIX CTAHIAPTOB Ha ()OPMATHI dJIEKTPOH-
HBIX COOOLIEHHIT NP 00CTYyKUBAHUH MO Me:KOMOJIHOTEeYHOMY A00HEMEHTY U /I0CTaBKe JI0KY-
meHTOB. IIpencraBiena nndopmanus no crangapram 1SO 10160, 1SO 10161 u HoBOMY cTaH-
napry B gamHoit odmactu — 1SO 18626 Information and documentation — Interlibrary Loan
transactions. IlpuBexensl TeKyue pe3yabTaThl HecaenoBanus cranaapra 1SO 18626 8 TIIHTH
CO PAH. OrMmeueHo, 4TO KOABI cCIPaBOYHNKOB cTanaapra 1SO 18626 HeoGxoaumMbl U 06s13a-
TeJbHBI ISl HCNOJIL30BAHNS B ABTOMATH3HPOBAHHOH cHcTeMe; copMyTHPOBAaHBI BO3MOIKHbIE
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The first attempts to develop an ILL standard were made as early as 1983
by the National Library of Canada, where support for the ILL tasks set of mes-
sages has been prepared for via e-mail. in 1993, then two standards have been
published: 1SO 10160: 1993 and I1SO 10161-1: 1993. In 1997 the second edition
of the standards were published (ISO 10160: 1997, ISO 10161-1: 1997), as well
as an additional part of ISO 10161 standard has been released, namely 1SO
10161-2: 1997: Interlibrary Loan Application Protocol Specification — Part 2:
Protocol implementation conformance statement (PICS) proforma. Standards
have become well-known in Russia. State public library for science and technolo-
gy of the Siberian branch of the Russian Academy of sciences since 1986 is en-
gaged in the problems of interlibrary loan. Since 2005 the ILL and DD system
has been operating on the ground of the IRBIS packet. Specialists of the St. Pe-
tersburg State Polytechnic University in 2003 developed ILL module based on
the ILS "Ruslan". In 2003 there was drafted a new version of the standard, com-
bining the 1SO 10160 and ISO 10161-1. There were proposed several changes
and use of UTF8 as a set of characters. Then, the third version of the draft stand-
ard has been voted. In 2014, after the project completion this standard has been
approved, its full name is : I1SO 18626: 2014 Information and Documentation —
Interlibrary Loan Transactions. The new standard 1ISO 18626 provides for a min-
imum number of protocol messages to be exchanged between systems (order — Re-
quest; ordering library message — Requesting Library Message; message library,
carry out orders, — Supplying Agency Message; confirmation messages perform-
ers and customers). Unlike ISO 10160, ISO 10161, the new standard protocol is
"stateless" ILL transactions. It should be emphasized that the previous ILL stand-
ards (1SO 10160, ISO 10161) are applicable, and are used in the systems of dif-
ferent countries, but underwent a minor revision. The latest versions of standards
— 1SO 10160: 2015, 1SO 10161-1: 2014, 1SO 10161-2: 2014. We decided to use
ILL and DD in ISO 18626 standard in our library.

IIpumeHeHne CTAaHAAPTOB B ABTOMATH3HPOBAHHBIX CHCTEMAaX

B I'TTHTH CO PAH c 1986 r. 3aHuMarotcs npoOiieMaMi aBTOMAaTH3AIHN
Mexxonommoreunoro abonemenra. C 2005 r. Benéres pa3paboTka aBTOMaTH3HPO-
BanHo# cucreMbl MBA u JIJ1 (AC MBA u JIJ1) Ha ocaoBe APM MBA cucremsr
WPBUC [1, 2].

OpHa U3 BaXXHEHWINMX W aKTyalIbHBIX 3a7ad — MOJEPKKa B aBTOMaTH3UPO-
BaHHOM CHCTeMe CTaHIapTOB Ha (OPMATHI AEKTPOHHBIX COOOIICHUH, CBA3aHHbBIX
¢ MeXOHOJIIMOTEeYHBIM 0OMEHOM NEPBUYHBIX JIOKYMEHTOB II0 3aKa3aM II0JIb30Ba-
TEINeH.

32 Hayu. u TexH. 6-ku, 2017, Ne 2



HasoBém nenu cozmanus 1 IpUMEHEHUs CTaHAapToB B obnactu MBA:

BBEIeHUE OOWIeH (U1 pas3lIMYHBIX OpraHu3aluii), YHU(PHIHPOBAHHON
CTPYKTYpHI cooOtmenmii MBA,;

00OMeH 3aKa3aMy, COOOLICHHMAMH 110 3aKa3aM B AJICKTPOHHOM Cpe/ie CTaHAapT-
HBIM CIIOCOOOM, BHE 3aBHCHMOCTH OT allapaTHOTO ¥ MPOrpaMMHOT0 obecredeH s
(T10), ycraHOBIEHHOTO y aO0OHEHTA,;

o0mmit mo3nTHBHBINA 3()(heKT, CBA3aHHBIN C IOBBIILICHUEM YPOBHS aBTOMa-
tuzauu MBA. B aBTOMaTU3MpPOBAHHOM CHCTEME YUYHMTBIBAIOTCS 3aKa3bl, STallbl
UX IIPOXOXKAECHUS U T.J.

HcTopusi pa3padoTku ctangapTos B o0aactu MBA.
Cranpaptsl 1SO 10160, 1SO 10161-1, 1SO 10161-2

[TepBrie mombITKH pa3paborats crangapT B obmact MBA Obutn npenmpu-
marel emé B 1983 r. B Harmwonansroit 6uGnworeke Kanamsr [3], roe s moa-
nepxkn 3agad MBA Obut monrorosieH HaboOp COOOIIEHUHT I NCHIONB30BaHMS B
SIIEKTPOHHOIA TrouTe [4].

B 1988 r. mporokoun ILL 611 yTBepka€H Acconmanmeii ctanpaproB Kana-
el (Canadian Standards Association) xak mpeaBapUTEIbHbBINA HAIMOHATBHBIN
crarpapt [3]. Heckonbko panbiie, B 1986 r., mporokon Takke ObLT HAPABICH B
MesxnyHapoauyto opranmsanuio o cranmaprisaiuu (ISO) [Tam sxe]. Ipomecc
paccmotperns B I1SO ObIT MOCTaTOYHO UIMTENBHBIM, W TONEKO B 1993 r. Oputn
OITyOJIMKOBAHBI CIIEAYIONINE BA CTaHAApTa!

1SO 10160:1993. Information and documentation — Open Systems Inter-
connection — Interlibrary Loan Application Service Definition.

1SO 10161-1:1993. Information and documentation — Open Systems Inter-
connection — Interlibrary Loan Application Protocol Specification — Part 1: Pro-
tocol Specification.

B 1997 r. Buimuta BrOpas pemakmus crammaptoB (1ISO 10160:1997, 1SO
10161-1:1997), a Taxke OblIa TOATOTOBIECHA IOMONHATEIbHAS YaCTh CTaHAapTa
1SO 10161:

I1SO 10161-2:1997: Information and documentation — Open Systems Inter-
connection — Interlibrary Loan Application Protocol Specification — Part 2: Pro-
tocol implementation conformance statement (PICS) proforma.

Crenyer OTMETUTb, YTO CTAaHAAPT HE ObLT MPOCTHIM 1S BHeApeHus. Cyme-
CTBEHHYIO ITOMOIIb pa3pabOTYMKaM CHCTEM OKa3bIBaJll PECypchl Ha caiTe
areHTcTBa TOINMEPKKW craHmapra, Interlibrary Loan Application Standards
Maintenance Agency [5], rme GbuTH pasMmenieHbl MyOIHUKAIMH, TPE3CHTAIMH C
CEMHHApOB, MaTepHalbl M0 TECTHPOBAHMIO TPOTPAMMHBIX IIPWJIOKEHUH, peanu-
3YIOLINX CTaHIAPTEHI.
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['pymma moOAmepKKH CIELWaIMCTOB MO BHeApeHHo mpotokona (ILL
Protocol Implementors Group — IPIG) moaroToBmia npoguiib HCIOIb30BaHHS
nporokona I1SO ILL — IPIG Profile for the ISO ILL Protocol [6], a Takke mero-
nuaeckue pekomeranuu (Guidelines) mo ncnonp3oBaHuio TPOQGHUIISL

CrangapT ObUI pean30BaH B psijic HALMOHAIBHBIX MPOCKTOB M B KOMMeEp-
4ecKux mponykrax, takux kak cucrema OCLC VDX [7] wm IO kommaxuu
Relais International [8].

CraHgapThl cTaiad Xopolo u3BectHsl u B Poccun. B cratee [9] roBopures,
uro rporokonst (1ISO ILL) «nomkHsI Jeus B OCHOBY WH(OPMAIIMOHHOTO obectie-
YeHHsI CHCTEM OOCIY)KMUBAaHHS IOJb30BaTEICH MEPBUYHBIMH JTOKYMCHTAMH HWITH
ux xommsmu». Crenuanuctsl CaHKT-I1eTepOypreckoro rocyaapCcTBEHHOTO MOJH-
TEXHUYECKOT0 YHHBEpCcHTeTa Mccnenoanu ctanaaptel U K 2003 r. paspaboranu
Ha ux ocaoBe APM MBA ABUC «Pycman» [10, 11].

Ilepecmotp crangapros 1SO 10160, 1SO 10161

Ha 2003r. Opln1 3amnaHWpoBaH OUYEPEOHON IEPECMOTp CTaHIAPTOB
1SO 10160 u ISO 10161. Ho yxe B 2000 r. Ha BcTpeue IPIG B r. MayntuH-Brio
(CHIA) 6butr chopMyITHPOBAHEI IIPOOIEMHBIE BOIPOCH, KOTOPBIE CIIEAYeT pac-
CMOTpETH B XOZI€ IIEPECMOTpa CTaHAApTA.

Kparko mepedncinM 3TH BOIPOCH! 10 Matepuainam [12].

1. B cranmapte He KOHKPETH3MPOBAHBI MPOTOKOJIBI MEPeAadn COOOIECHHH
MBA. K BO3MOXHBIM TIpOTOKOSIaM MOkHO otHecTH SMTP, TCP/IP.

2. He onpeneneHsl COOOIIECHNS TOATBEPKICHHS JOCTABKH.

3. He onpenenén MexaHn3M OTMEHBI H3MEHEHHH COCTOSHHMS 3aKasa. Taomu-
el cocrosiHnd, mpumenstonmecs B 1SO 10161-1, me paspemator mepexox B
Tpe/bIayIIee coCTOsTHUE. Takoi mepexo] MOXeT MoTpedoBaThCs B CiIydae OIIu-
00K omepaTopa WM HENPeIBUICHHBIX CUTYaIHH.

4. B I1SO ILL ompeneneHo MCHONBE30BaHHE KOAWPOBAHHS COOOIICHUI B
dopmare ASN.1/BER. Heobxomumo npumenerne kommuasitopa ASN.1 win cre-
IUAJIBHBIX YTWIUT. DTO BEAET K CIOKHOCTSAM IIPH BHEJIPEHUH MPOTOKOJIA, YTCHUH
COOOIIIEHHH, OTIIAIKE.

5. Cranzmapt He OAAEPKHUBACT MN(POBAHIE COOOIICHHUI MPOTOKOIIA.

6. Hexoropsie cooOIIeHns] IPOTOKOJIA ONPeNeICHbl KaK ONIMOHANBHBIC, He
o0s13aTeNbHbIE ISl OTIPABKH. JTO BEIET K JOMOIHUTEIEHOMY YCIOKHEHHIO TPO-
TOKOJIa C TOUKH 3PEHHS BHEIPCHUSL.

7. B npoTokoe moanep:KuBaeTcss MUHUMYM YeThIpe MOAENU paboThl CeTH
MFBA wnnu KoHcopLuyMa: MpocTasi, LIeo4YeyHasi, 1B€ MOJENIH € UCIIOIb30BAHUEM
MOCPEAHUKOB. BO3HHKaeT BOIPOC: MPOJOIDKATH IOIEPKKY BCEX MEPEUNCIICH-
HBIX MOJIEJICH B CTaHJAapTe WM OTKa3aThCsl OT HEKOTOPBIX M3 HUX, YTOOBI yHpO-
CTHUTh CTaHAAPT?
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8. HeoOxoammocTh MOICP)KKH aBTOMATH3AIMHU B TIPHIIOKCHUH (BBI3OB CO-
OBITHSI IPOTOKOJIA TIPH TIOJYYEHUH BXOJIIETO COOOIICHUs, MOBhIIIeHUE 3D dek-
THBHOCTH pabodero mpomecca u T.1.).

B xone nepecmotpa cranmapra B 2003 r. criermanuctsl |IPIG moaroroswmm
MPOCKT HOBOW Bepcum cTaHmapTa, oowremuamBmmmid 1SO 10160 n 1SO 10161-1.
B anpene 2004 r. on Obu1 HanpasieH B 1SO.

B npoekTe crangapra oTpakeHbl CyIECTBEHHbIE M3MEHEHUS 110 CPAaBHEHHIO
co BTopoii Bepcueii [13], B Tom uncie:

OTMEHEHBI POJIb TIOCPETHUKA U CEPBUC MIEepEHATIPaBIICHNS,

N3MEHEHBI CIICKN BO3MOYKHBIX COCTOSTHHH TPOTOKOJIA;

BBEJICHA KOHIICIIIH OTMEHBI TPaH3aKIWH, NIEPEBO/Ia TPAH3AKIMN B TIPE/IbI-
JIyliee COCTOSIHUE B CiIydae, €ClIM OJHA W3 CTOPOH OTIPABIISET OMHOOYHOE CO-
ob1enne;

MPEUIOKEHO B KauecTBe Habopa cHMBOJIOB ucrons3oBats UTFS.

3aTeM IIPOEKT TPeThel BEpCHM CTAaHIapTa HANpaBWIM Ha TOJOCOBAaHWE, HO
[0 €ro pe3yiabrartaM He yTBepawid. B oruére mo romocoBanuio [14] orpakeHbr
KOMMEHTapHH psijia TOCYIapCTB — yYaCTHUKOB IPOLEIYpHI IepecMoTpa CTaHaap-
toB: ABctpanun, Smonnn, Kananer u CIIIA. B xoMMeHTapusaX OTMEUEHBI KITFo4e-
BbIE€ HEZIOCTATKH:

TPEThs BEPCHs CTaHIapTa HECOBMECTHMA CO BTOPOH BepcHEN;

coxpamsieTcsl mojIepkka cereBod momenu Open Systems Interconnection
(OSl), He MPUMEHSIFOTCSI HOBBIE TEXHOJIOTUH;

HEe3HAYNTENbHBIN 3()(HEKT OT UI3MEHEHUH B TPEThEil BepCHH;

Oonpime 3atpaThl npousBoauteneil 10 Ha pa3paboTKy M BHEIpEeHHE CH-
CTEM, TOJJIEPKKY Pa3IMIHBIX BEPCHI IIPOTOKONA;

OTCYTCTBHE COBMECTHMOCTH C TIOJIb30BATENISIMHU CTaphIX BEPCHH IMPOTOKOJIA
U CTaHAApTa BO BPEMsI IIEPEXOAHOTO IIEPUOA.

B xone mocnenyomux KOHCYIbTAMH MPUHATO PELIEHUE O TOBTOPHOM IIe-
pecmoTpe BTOpoi Bepcun craHzaptoB. B 2007 r. oHmM ObUTM YTBEpXKIEHBI JUIS
WCTIONIB30BAHMS Ha MISTWICTHUI MEPHOA.

CHoXuBIIAsICS CUTyalusl HE YCTpanBasa CHENHATIICTOB B 00JaCTH aBTOMA-
tuzanun MBA. Ha npodeccnonanbHeIx Gopymax, KOHPEPEHIHIAX 00CYKIATNCH
pasMyHBIe BapHAHTHI Pa3paboTKM HOBOTO craHmapTa [15]. Psm miaros Osin
npennpuasT B noakomurere 1SO TC46/SC4 — Information and documentation.
Technical Interoperability.

Hogsrii crangapt — 1SO 18626 Information
and Documentation — Interlibrary Loan Transactions

B mavame 2013r. B ISO 6buta obpazoBaHa paGouast Tpymma TC46/
SC4/WG14 Interlibrary Loan Transactions. K aToMy MOMEHTY ysKe TTOAT OTOBHIIH
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MIPOEKT CTaHJAapTa, KOTOPHII He3aMEUTUTENIFHO HANPAaBUIM Ha OOCYXKIECHHUE IS
rojiocoBanus. B xone ero pa3paOoTku NMpHOPHUTET OTHAaBaJICS NMPUMEHEHHIO CO-
BpeMeHHBIX BeO-TexHojoruid (XML u Beb-CepBUCOB), MAKCHMAIIBHOMY YIIPOIIEe-
HHIO MOJICIIH B3aUMOJICHCTBIS CTOPOH B X01e 00paboTku 3akaza mo MBA [16].

B urone 2014 r. mocne qopabOTKK MPOEKTa CTaHIAPT OBLT YTBEPIKIEH, €ro
nonHoe HammenoBanme: 1SO 18626:2014 Information and Documentation —
Interlibrary Loan Transactions.

Hogsrit crangapt SO 18626 npexycmarpuBaeT MUHUMaIbHOE KOJMYECTBO
COOOBIICHHI POTOKONA sl 00OMeHa MeXIy cucteMamu (3aka3 — Request; coob-
menne 6ubmoTeku-3akazunipl — Requesting Library Message; coobiuenne 6u6-
JIMOTEKH, BBIOIHsIONIEH 3aka3, — Supplying Agency Message; moarsepskaarorie
COOOIICHHS NCITONHAUTENEH 1 3aKa39UKOB).

B otmane ot 1SO 10160, ISO 10161, mporokon HOBOro craHmapra — «6e3
coxpaHeHHs1 cocTossHUs» TpaH3akuuu MBA. Ilox tpansakiueit MBA nonnmaet-
cs MUK 00pabOTKKA KOHKPETHOTO 3aka3a mo MBA, BKiIrodaronwii Bce JEUCTBUS,
COOBITHS ¥ COOOLICHUSI OT IMEPBOHAYAILHOTO 00paIIeHNsT Aa0OHEHTa ¢ 3aKa30M 110
3aBepuIeHus ero o0paboTku. B pesynpraTe Onbnmnoreka-3aka3unna i OnOIMo-
TEKa, BHITIOHSIONIAs 3aKa3, MOXKET HAIPaBUTh JIF000E ONpeIeIEHHOE B CTAHAAPTE
coo0IIeHne o KOHKpeTHOMY 3aka3sy MBA. OTnpaBka BBITIOTHAETCS BHE 3aBHUCH-
MOCTH OT WCTOPHH MPEIBITyINX cooOmennii. Peanm3anms BO3MOXHBIX OTpaHH-
YEHUI HA OTMPABKY COOOILICHHUI MEPEHOCUTCS ¢ YPOBHS MPOTOKONa (CTaHmapTa)
Ha YPOBEHb OM3HEC-JIOTUKH NPHIOKEHNUS], PEaIN3YIOIIEro MpOTOKOII.

Jla mojyiep KKK pa3pabOTYMKOB M MOJTB30BaTENEil CTaHapTa OpraHn30BaH
caiir [17].

ITo cocrostamro Ha 2016 1. omyOnmKkoBaH psi JOKJIAIO0B U cTaTel 3apyoex-
HBIX aBTOPOB C OMMCaHWEM CTaHAapTa. bubmuorpadwus mo maHHOW Teme mpen-
cTaBieHa B 0T4ére 0 coBMecTHOM pabore komurera 1SO TC46 u IFLA 3a 2015 1.
[18]. Wudopmanus o crammapre Takke NPEACTABICHA B MyOIHKALUH OTEYC-
CTBEHHBIX creruanucros [19].

Crnenyer oco00 MOMYEPKHYTH, UTO MPEABLIYIINE CTAaHIAPTHI B OOIACTH
MBA (ISO 10160, 1SO 10161) ocraroTcst IeHCTBYIOIMMH, UCIIONB3YIOTCS B CH-
CTeMax Pas3HBIX CTPaH, HO IOJBEPININCh HE3HAUUTENbHBIM NpaBkaM. Ilocnennue
Bepecuu crangapros — 1SO 10160:2015, I1SO 10161-1:2014, 1ISO 10161-2:2014.

HccaenoBanne crangapra 1SO 18626:2014 8 TTIHTE CO PAH

Jnst mansretinrero passutust AC MBA u 1/ B I'TIHTH CO PAH npunsim
peuienue 06 ucnosib3oBanuu SO 18626. Bekope mocie BbIxoma CTaHAapTa OH
cran gocryneH B [TIHTb CO PAH. B 2015 r. B Oubnuoreke NpoBENH aHAIH3
CTaHAapTa ¢ TOUKH 3peHust npuMeHneHus nporeccos MBA u /1.
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Ipu pazpaboTke nmporpaMMHOro odecredeHus sl KOMMYHHUKAIWH 110 1po-
tokoiry 1SO 18626 B mepByro odepens oOpaTwiIi BHUMaHWE HA TEPMHUHOJIOTHIO,
UCTIONB3yeMYylo B craniapTe. CooOIeHns IpOTOKoNa B peajbHON aBTOMaTH3HPO-
BaHHOM CHCTeME JOJDKHBI COZIEp>KaTh AJIEMEHTHI JaHHBIX W 3HAUCHUS 3a/IaHHBIX
KOJIaMHM DJIEMEHTOB Ha aHTJIMHCKOM SI3bIKE, KaK B OpHTHHAJIE CTaHaapra. B To ke
BpeMsi B uHTepQeiice aBTOMaTH3MPOBAHHBIX PabOYMX MECT CHCTEMBI JIOJDKCH
HCTIONIb30BATHCS PYCCKUH SI3BIK.

B cBs3u ¢ atuM i ynpomenus noctpoenus [10 aBTopsl npuHsIM perire-
nue chopmuposats B MPBUC64 ciayxeOHyl0 06a3y IaHHBIX, OTpa’KaroILyro
CTPYKTYPY COOOLICHHIA 1 IPYTUX IEMEHTOB CTaHaapTa (CM. pHC. ).

Crpykrypa BJI (paGouwmii jwcT Iojeil) BKIFOYAET TONS JUIA YKa3aHHs
HaVMEHOBAHUsS COOOIICHHS NPOTOKOJIA, CEKIMH, 3JIEMEHTa COOOIIEHHS U €ro
OITMCaHMs, TIEPEBO/IA IIEMEHTA U €r0 ONMCAaHUS Ha PYCCKHHU s3BIK. Takxke pado-
YU JIMCT BKJIIOYAET I0JIe /IS KOJOB, YCTaHABIMBAIOIINX NPHU3HAKU HIIEMEHTA.
Hanpumep, Mandatory (M) — o6s3atensusiit; Open Codes (OC) — o cripaBodHu-
Ky oTkpbIThix KozoB; Closed Codes (CC) — mo cnpaBOYHHKY 3aKPBITBIX KOIOB.
[NepeuncienHple OIS 3aMOMHAIOTCS MH(OpMaIyed HeMOCPEACTBEHHO U3 TEKCTa
cTaHzapra. B maHHOW CTpYyKType BBOISTCS M ONMCAHMUS 3JIEMEHTOB CIIPAaBOYHU-
KOB CTaHJapTa.

B xoze n3ydeHust crangapTa aBTOPbI ONPEIENHIIH, YTO HEKOTOPHIE JIEMEH-
TBI HE CJIEAYET HCIIOIb30BaTh B MPOTPAaMMHON peajM3aliy CHCTEMBI, a HEKOTO-
pble 3HAYEHHS CIIPAaBOYHHWKOB OTKPBHITHIX KOJOB CHEIU(DUIHBI AT KOHKPETHOH
crpansl. Hampumep, BO3MOXKHbBIE 3HaueHus crpaBodnuka BibliographicRe-
cordldCode (xox wumenTudukaropa OubIHOrpaQUUECKOM 3aIMCH) BKIOYAIOT
AMICUS - kox Hammonansaoro karanora Kananer; BL — xon Bpurtanckoit 6m6-
moteku. [IpuMensTs 51u kKoael B AC 1t 00paboTKM 3aKa30B HAa TOKYMEHTHI U3
(OHITOB pOCCHICKIX OMOIMOTEK MOKA HE INIaHUpYeTcs. B CBs3M ¢ 3TUM B CTpyK-
Type B/l BBIIENEHO ToMe IUisi OTMETKH 00 MCIOJb30BaHUM 3HAYCHUS CIPABOYHU-
Ka B peanun3aluy cucteMsl (rmose 8 Ha prcyHKe).

Bl co3mama mms mocnemyromier peamusammn AC, moamep)KHUBaromiei
1SO 18626. Ha ocHoBe B/] MO>XKHO TIOCTPOHTH CIIPaBOYHUKH LTI MH(DOPMAIIHOH-
HO-TEXHOJIOTMYeCcKoro obecriedeHuss cucreMbl. CIpaBOYHUKH MOTYT T'eHEpHPO-
BaTbCsl [0 Mepe HEOOXOAMMOCTH, TaKKe MOXET HMPUMEHSATHCS MOIXOA MO HC-
MOJIb30BaHUIO TMHAMHUYECKHX CIPABOYHUKOB. EIIE 0HO HampaBiieHUe MpHMeHe-
uHus B/ — npenocraBnerne cpaBoYHON WH(DOPMAITUH IO DIIEMEHTAM CTaHAapTa
B CHCTEME.
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3 BIBLIOGRAPHICRECORDID 5 - OnUcaHke Type of request (newy, retry of reminder) — If no e
12 BIBLIOGRAPHICRECORDIDCODE B - OnucaHke (RUS) THN 33K&38 (HOBEIA, NOE TOPHENA MM 38K53-HANORMK
g Rl 1 IRSMETHAN _I:I 7 - Kogel 1 |"ACC BRequestType
LI | 3
8 - McnonesyeTcA B cUCTeMe Da -
Ko I OMCEHWE 3NEMEHTa Aﬂoﬁasuuﬂb\e{
[re] El G
E o v - Requ e _| m &1 " Request =
31 =] Request - Servicelnfo - RequestingAgencyPreviousReduest [Cerupa: Servicelnfo
32 Request - Servicelnfo - ServiceType [Gnenent: RequestType
FE o 2 [3nenent (RUS): Tun sakaza
33 =] Request - Servicelnfo - ServicelLevel
— = (Onmcanme:
|34 | |=] Request - Servicelnfo - PreferredFormat Type of request (hevy, retry or reminer) - I no reguest type is specitied, the
35 =] Request - Servicelnfo - NeedBeforeDate detault is "new".

(Onucanne (RUS):

36 Request - Servicelnfo - CopyrightCompliance % 2
[ Thn saKass (HOBLIA, N0 TOPHLIA W SAKAS-HANOMUHEHIE] - ECNM THN SAKASE HE

|37 | % Request - Servicelnfo - AnyEdition [¥Ka3EH, TO SHAHEHWE M0 YRIONYEHMIO - "HO B bIFH"

|38 | =| Request - Servicelnfo - Mote Konbr: CC

129 | @ Request - Serviceinfo - Supplisrinfo Henonbsyetea B cncrene: Nz

ﬂ Request - Servicelnfo - SortOrder Mpuieani: Fov
Ll =] Request - Servicelnfo - SupplierCode ﬂ LI
Bl ILT Makc.MFN: 326 [Terywmi MFr: 30 [ oTwedena-0 | {1o:07 o0:00

Hndopmanus mo 3neMeHTy JaHHBIX RequestType coobmenns Request
cranaapra 1SO 18626, npencrasiennas B B/l cucremst UPBUC64

ABTOpBI CTaTbU MPOBEJM CPAaBHUTEIBHBIN aHamu3 crnpaBodHUKOB AC MBA
u JJI TTIHTH CO PAH u cripaBOYHUKOB CTaHIApTa, B YACTHOCTU TEX, KOTOPHIC
comepxat xomel otkaszoB (ReasonUnfilled) u Bossparos (ReasonRetry). To mo-
MEHTa BbIXOJa cTaHaaprta npu paspadborke AC MBA u /1 B I'TIHTb CO PAH
MIPOBOIMIIACH YHU(UKAIMS IPUYMH OTKa30B M BO3BPATOB, KOTOPHIE OBLIN BKIIIO-
YEHBI B CIIPABOYHHUK Ofepanuii o oopaboTke 3aka3os [20]. Anamus mokasai, 4To
HEKOTOpbIe NPUYUHBEI 0TKa30B ¥ Bo3BparoB B ISO 18626 u 8 I'TIHTH CO PAH
coBnanaroT. Psn mpuunH, xapakrepusix mist [TIHTB CO PAH, orcyrcrByer B
crpaBounuke ReasonUnfilled: «u3nanue Ha srame mepemauw B apyroit ¢hoHm»,
«U3/IaHUE B CTAIUK 0OpabOTKM», KKOIMHMPOBAHIE HEBO3ZMOXKHO (110 TEXHUYECKHM
OPHYNHAM)» H T.1I.

Konpr cipaBounmkoB cranmapta SO 18626 nHeoOXxomumbl u 00s3aTEIHHEI
Juts ucnonb3oBanus B AC. B cBs3u ¢ 3TUM BO3MOKHBI Pa3JINYHbIE PEIICHMS:

TIEPECMOTp CIIPABOYHMUKOB IPHUIXH 0TKa30B u Bo3BpaToB [ TIHTH CO PAH,
OTKa3 OT M3JIMIIHEH JeTann3alny,
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yKa3aHHUEe JOMOTHUTEIbHON npranHel, cenudrunoit st [TIHTE CO PAH,
B KOMMEHTapHsIX K 3aKa3y;

3aKJII0YCHUE COTJIAIICHUSI MEXKAY 3aKa3bIBAIOLIEH U UCIIOIHSIOIIEN OpraHu-
3alUsIMU 110 HCTIOJIb30BAHMIO JIOMOIHUTENIBHBIX KOJIOB K CIIPaBOUYHUKAM;

HaTIpaBJIICHUEC TPEAIOKCHUSA pa3paboTyMKaM cTaHAapTa Mo J00aBICHUIO
HOBBIX 3HAYCHUH B CIIPABOYHUKHU OTKPHITHIX KOJIOB.

B I'TTHTB CO PAH npopomxkaercst paboTa 10 UCCIEA0BaHUIO U pa3pador-
Ke aBToMaTu3upoBaHHOH cucreMbl MBA u /I, momnepkuBarolied craHgapt
1ISO 18626.
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