VK 026:37.013+028.3

C. H. Paro3una

Dynoamenmanvras 6udnruomexa Ilepmcrkoeo 2ocyoapcmeennoco
2YMAHUMAPHO-NEOA20SULECKO20 YHUBEPCUMEMA

OneHka ya0BJIeTBOPEHHOCTH YHTATe el
padoToii ®ynaamenTanbHOI 6ubdmuoTexn Ilepmckoro
TrOCy/IapCTBEHHOI'0 TYMAHUTAPHO-TIEJArOrN4eCKOro YHMBEepCuTeTa

Hens cTaTbu — MOJEJUTHCS Pe3yJbTATAMH AHKeTHPOBAHHSI, NPOBeA¢HHOT0 B DdyH1aMeH-
TajbHOIl 0udauoTexe IlepMcKoOro rocyaapcTBeHHOI0 TYMAaHHTAPHO-NEIATOrNYeCKOr0 YHHBEP-
cutera. IlpuMeHéH MeTOA MUCHLMEHHOTO OMPOCA, TAK KAK OH 0ojiee MPOAYKTHBEH, JOKYMEHTA-
JleH, THOOK NpH NoJy4eHHH M 00padoTke MHPopMauuu. BbIsIBJIEHBI M CHCTEMATH3HPOBAHbI
pe3yJbTaThl HCNOJIb30BAHHS JIEKTPOHHBIX 00pa3oBaTelbHbIX pecypcoB. Ilpeqmpuusita mo-
NBITKA NPOAHAJM3HPOBATH OCHOBHbIE TeHJAEHIINU B PadoTe OMOINOTEKH . KaKHe HOBble MPUEMBbI
M METOABI MOKHO IPHMEHSATH, KAKHM BOIIPOCAM CTOUT yAeJHTh §0IbIe BHUMAHHS.

KnioueBble c10Ba: By30BCKHEe OMOIMOTEKH, aHKETUPOBaHKE, OHOIHOTEYHOE 00CITyKHBa-
HUE, YIOBJIECTBOPEHHOCTb MHONb30BaTenel, IlepMckuil rocy1apCTBEHHBI T'yMaHUTapHO-
MearOrMIeCKUil YHUBEPCHUTET.
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The author reviews the findings of the survey accomplished at the Fundamental Library
of Perm State Pedagogical University for the Humanities. The questionnaire method was ap-
plied as an efficient, documentary, and flexible one in information acquiring and processing.
Several aspects of efficiency of using digital education resources are evaluated. The author un-
dertakes to analyze the trends in the Library activities: which new methods are advisable to
apply, which problems need to be addressed.
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To test the effectiveness of the use of electronic educational resources, their
relevance, as well as to search for new services to different categories of users, a
questionnaire was developed in the Fundamental Library of the Perm state hu-
manitarian-pedagogical university. The most active participants were the full-
time students from | to 111 courses — 79% of the total respondents. The results are
published at http://pspu.ru/press-centr/news?id=13007. The first questions deal
with attendance and quality of the library services. The need to visit the library
1-2 times a month was indicated by 36% of respondents, and several times a
week — 34%. Only 30% of the respondents visit the library rarely, in case of
emergency. 92% are satisfied with the library services, 7% are not. The set of
questions concerns the use of electronic library systems (EBS). 67% of the re-
spondents turn to EBS, 40% of teachers in the classroom recommend students to
use EBS. Among the positive characteristics of the EBS respondents said: 24-
hour access (46%), convenient functionality (22%), the possibility of partial
copying (28%), services for reading books with the e-reader (30%). Printed doc-
uments are preferred by 58% of the total number of respondents. 82% students
use Internet resources, we can safely say that the use of Internet resources by stu-
dents will increase. 45% of respondents use the site of the library, 35% of them
are full-time students. A virtual certificate was used by 15%. 48% of the respond-
ents never visited the library page — this indicates that they either do not know
about the existence of such a page of the university's website, or do not consider
it useful for themselves. More than half of the respondents (52%) do not know
that on the site of the library there are links to websites and full-text databases
that can be useful in the learning process. The most effective form of promotion
of electronic resources is individual consultation of users in the library. 78% of
those polled ask for help from the library staff. 70% do not have difficulties in
using the electronic catalog and databases, since the program of the course "Ba-
sics of Information Culture" for the first-year students provides training for the
electronic catalog and electronic educational resources.

Ceromst B KaXKIOM By3€ aKTHBHO HCTIONB3YIOTCS 3JIEKTPOHHBIE 0Opa3oBa-
TENIBHBIE PECYPChl — OHM CTAHOBSATCSI HEOOXOIMMOM COCTaBISIOMIEH ydeOHOro
npouecca. s npoBepkn 3((HEKTHUBHOCTH PECypcoB, MX BOCTPEOOBAHHOCTH, a
TaKKe JJIs1 TIONCKa HOBBIX MH(POpManNOHHBIX ()OpM pabOTHI C pa3InIHBIMH KaTe-
ropusiMy nonb3oBareneil B @yHnamenTanbHoM onbnuoreke [lepmckoro rocynap-
CTBEHHOI'O T'yMaHHTapHO-Tiegarornueckoro yHusepcurera (IITTITY) Gbuia pas-
paborana criennanbHas aHKETa.

AHKeTHpoBaHHE NPOBEIN B NEpHOA ¢ Mapra 1o aekabpp 2016 r. AHkeTs!
3aIOJHSUIN CTYNEHTHI ClIeNyonmX (pakyabTeToB: (DHIOIOTHYECcKOro, eCTECTBEH-
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HO-HAay4YHOro, UCTOPUICCKOrO, (1)I/I3I/I‘IGCKOFO, Ieaaroruku 1 METOJUKKW Haydallb-
HOTO 06y‘l€HI/I$I, I/IH(l)OpMaTI/IKI/I 1 ODKOHOMHKH, WHOCTPAHHBIX A3bIKOB ,HHeBHOfI u
3204HOM (opM 00ydeHMs. AHKETHPOBaHHE MPOBOAMIOCH B CIPAaBOYHO-MH(Op-
MallUOHHOM OTACJIE U YUTAJIbHBIX 3aJlaX, 4TO 00€eCITeYniIO OJIHBIN BO3BpaT aH-
keT. OTYET 1o pe3ysnbTaTaM aHKETHPOBAaHUS ObUT OIyONMKOBAaH Ha caliTe YHUBEp-
curera (http://pspu.ru/press-centr/news?id=13007).

Amnkera cozpepxaia 11 Bompocos, K KaKIOMY 13 KOTOPBIX OBLIO IpeIIoxkKe-
HO HECKOJIPKO BapHaHTOB OTBETOB — HA BHIOOP PECHOHICHTA. Y CIOBHO BOIPOCHI
AHKETHI OBUIN Pa3/IesICHbl Ha OJIOKH.

ITepBrbIit OOK Kacayicsi BOIPOCOB TIOCEHICHHUS M KadecTBa OOCITYKHBAHUS
oubmmorexn. IlorpebHOCTH MOCemaTs OnOmmoTeky 1-2 pasza B Mecs ykazaiu
36% pecrioHAEHTOB, HECKONBKO pa3 B Heaemo — 34%. Jlums 30% orBeTmBIIMX
MoceniaoT OMdINOTEKyY penKo, B cinydae KpaliHed HeoOxoxumoctu. 92% ynosie-
TBOPEHBI Ka4eCTBOM OOCIY)KMBaHUS B OMOIHOTEKE, HO 7% — HET MO pa3HBIM
TPHYHHAM.

CaMoe aKTHBHOE yJ4acTHE B aHKETHPOBAHWHU NPHHSUIA CTYICHTHI JHEBHOMN
¢dopmsr o0yderus ¢ | mo 1l xype — 79% ot obmiero grcia pecroHICHTOB.

Crnenyronuii OJIOK BOTIPOCOB — 00 WCIIONBE30BAHUH AIICKTPOHHO-OMOIHO-
teunbix cucteM (DBC), mocrym k koTopbiM obecreunBaeT DyHIaMEHTATbHAS
oubmmoreka IIITTIY. CrymeHTOB CIpoCHIM O BO3MOXKHOCTSIX HCIONB30BAHUS
OBC, noncka B HUX PEKOMEHTyeMOH NpeTofaBaTesIMy y1eOHOH JINTEepaTypsl, O
MIOJTHOTE TTOyYeHHs HH(OopMannu.

K 3BC obparmmaercst 67% onpomeHHbIX, 9TO CBHAECTENBCTBYET O MX Ba>KHOH
pomu B yueOHOM mporecce. 40% mpenonaBarenei Ha 3aHATHAX PEKOMEHIYIOT
cryzneHTam ucnonb3oBats ObC, HO 5% pecroHIEeHTOB OTMETHIIH, YTO HE MoTyda-
M OT TIperojaBaTesiell HUKakoW WH(OpMAalMu O BO3MOXHOCTH OOpamieHus K
9JIEKTPOHHBIM pecypcam.

Cpenu MoNOXHUTENBHBIX XapaKTEpUCTHK ucronb3oBanusi DBC pecrionaen-
TBI OTMETHIM. KPYrIOCyTouHbId nocrym (46%), ynobusiii ¢ynkimonan (22%),
BO3MOJKHOCTh YaCTHYHOTO KomupoBaHus (28%), CepBHCHI U YTCHHsS KHHUT B
punepe omnaiin (30%). BaxHO, 9TO YHMTATENM MOIB3YIOTCS DICKTPOHHBIME pe-
cypcamu OMOTHOTEKN B yIOOHOE JJIs1 HUX BPEMSL.

Ha caifre ynuBepcurera OmOnmoreka WHOOPMHUpPYET MOIB3OBATENCH O
MPEIOCTABICHAN JIIEKTPOHHBIX O00pa30BaTEIBHBIX PEeCypcoB. B CBs3uM c 3THUM
HEOOXOIMMO 3HaTh, OOpAIIArOTCS M YUTATENN K CTPAHHIE caiiTa OHONMMOTEeKH
M[ITIIY, kakue pecypchbl NPEANOYUTAIOT — NIEYATHBIE JOKYMEHTBI, TIOJHOTEKCTO-
BbIE IEKTPOHHBIE yueOHHKH n3 DBC, Monp3yloTcs IM TaKUMH ycIyramu Ouo-
JUOTEKH, KaK BUPTyaJbHAs CIIPaBKa M AJIEKTPOHHAS TOCTaBKA TOKYMEHTOB.
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[leuaTHble JOKYMEHTHI MPEATIOYUTAIOT UCTIONB30BaTh 58% OT 0bmiero ywc-
Jla ONPOIICHHBIX. YYEOHNKH, PEKOMEH/IOBAHHBIC MPETIOaBaTeIsIMHU, HaXOIAT B
OBC 6onee momoBHHBI BCeX pecnoHAeHTOB — 67%. Yame Bcero CTyneHTH Hc-
HONB3YIOT HHTEpHET-pecypchl (82%), T.e. OHM CAMOCTOSTENBHO PEIIAOT YIeOHO-
TIO3HABATEJIFHBIE 3a/1a4H C TIOMOIIBIO CPEJCTB MHTepHeTa. ClienoBaTelbHO, MOXK-
HO CMEJIO0 YTBEpXIaTh, YTO HCIIOJIBb30BaHMWE CTYACHTAaMH HHTEPHET-PECYPCOB
Oyzer Bo3pacrars.

Crpannneit 6ubnmorexu Ha caiite [II'TITY mons3yrorest 45% pecrionnen-
ToB, 35% cpeam HHMX — CTYICHTH AHEBHOH (opMbI oOydeHMs. BupryampHoN
crpaBKoii Bocnonb3oBaiuck 15%. Hukornma He 3axoquim Ha CTpaHHUIYy OHOIHO-
Tek 48% OIPONIEHHBIX — 3TO TOBOPHUT O TOM, YTO OHH JINOO HE 3HAIOT O CyIIe-
CTBOBAHMH TaKOW CTPAHHIIBI CaliTa YHUBEPCHUTETA, JINOO HE CUNTAIOT €€ ITOIe3HON
st cebs1. bomee monoBunbl onpomreHHbix (52%) He 3HAIOT O TOM, YTO HA CTpa-
HUIE caiiTa OMOJIMOTEKH INPECTaBICHbI CCHUIKA Ha CAWThl M ITOJHOTEKCTOBHIC
0a3bl JaHHBIX 110 PAa3JIMYHBIM O0JACTSIM HAyKH, KOTOPBIE MOTYT OBITH ITOJIE3HBI
YUTATEJSIM B IIpoIiecce O0ydeHHSI.

Hawnbonee s¢d¢extnBHas Gopma MPOIBIKEHUSI NEKTPOHHBIX PECYPCOB —
WMHIVBHIYalbHOE KOHCYJIHTHPOBAHUE NOJIb30BaTeNel B Oubmmoreke. 78% ompo-
IIEHHBIX 00paIaroTcst 3a MOMOIIBIO K cOTpyIHUKaM ondmuoTeku. Y 70% He BO3-
HHUKAeT TPYAHOCTEH B WCIIOJIB30BAaHMM 3JIEKTPOHHOTO Karajora W 0a3 JaHHBIX,
Tak Kak B Iporpamme Kypca «OcHOBBI HH()OPMAIIMOHHON KyJIBTYPED» IS TIEPBO-
KYPCHHUKOB TIPEIYyCMOTPEHO OOydeHHEe paboTe C 3IJIEKTPOHHBIM KaTaJlOroM H
3NIEKTPOHHBIMH 00pa30BaTeIbHBIMH pECYpcaMH, AOCTYI K KOTOPbIM uMeeT DyH-
nmameHTanbHas oudnmoreka [IITTIY. Braromaps 3aHATHAM, IPOBOAUMBIM B paM-
Kax Kypca, TOBBIIIaeTCsi HHPOPMAIIMOHHAsI TPaMOTHOCTh HAIlIMX YUTATeeH, pas-
BHBAETCSI yMEHHE CAMOCTOSITEIEHO BECTH MTONCK JINTEPATYPHI.

Pe3ynbTaThl COIMOIOTMYECKOr0 HCCIEAO0BAHMS MOKA3aIH, YTO HEOOXOIUMO
MPOJOIKaTh MHPOPMAIMOHHYIO paboTy 1Mo MPOABMKEHHIO IIEKTPOHHBIX 00pa3o-
BaTeNbHBIX pecypcoB PyHmamentanpHoN Oubmuoreku IIITIIY. Ortmernm, dro
HCTIOIBb30BaHME ICKTPOHHBIX PECYPCOB CIIOCOOCTBYET (POPMHUPOBAHUIO Y CTYICH-
TOB NPO(ECCHOHAIBHOW KOMITIETEHTHOCTH OyyImnX crieruancToB. Hackonbko xe
TOJIB30BaTENN OYAyT CIIOCOOHBI CaMOCTOSITENIBHO OOpaIaThesi K 3IEKTPOHHBIM
00pa30oBaTeIbHBIM PECYPCaM, MTOKaKET JabHEHIIIee aHKETHPOBAHHE.
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