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What is qualimetry?
May we measure quality in points?

We are introducing the “Model standard of the public library”, where | once
read that "scores can be expressed from zero to ten". Is it worth talking about
quality in general, if we allow that one of the indicators can be zero? The evalua-
tion of quality is the subject of the study of science, which is called qualimetry
The one of founders of qualimetry was G. Azgaldov. However, there are still a lot
of people willing to write about the evaluation of quality so that not a word to say
about qualimetry. They did not read the books of Azgaldov, and some even dis-
pense with the term qualimetry. Without knowing the qualimetry, we make an
obvious methodological error in the assessment of quality. What can be done with
digital indicators "from zero to ten"? It's obvious: fold it! You can also divide the
amount obtained by the number of indicators: you get a certain "average"... with
"zero" quality for one indicator. The quality of the "individual indicator" does not
compensate for the lack of quality in another indicator. Too much quality in one
does not cover shortcomings in the other: quality in quantitative terms is not
summarized. Each indicator should be expressed in the form of a decimal frac-
tion, with the norm (the standard of quality) being the score of 1. The cumulative
quality of the object is expressed by multiplying the indicators. There can not be
at least one indicator equal to zero (multiplying any integer by zero yields zero).
Even if at least one indicator from many equals 0.1 or 0.2, the cumulative index
falls so low that it makes us ashamed to talk about any quality! Another interest-
ing and very important regularity for us is connected with the number of parame-
ters for which an estimate is made — as the number of parameters increases, the
quality assurance problems increase dramatically. Thus, a conditionally "permis-
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sible™ cumulative estimate of 0.7 with a number of indicators equal to 7 can be
obtained only if each of them is not lower than 0.9. It is necessary to think wheth-
er it is worthwhile to express an abstract "score™ on the evaluation of the quality
of work, which in one case "pulls" for two thousand hours, and in another charac-
terizes the work of the library for many years?

Y mHac BHempsercs MopenbHBIH CTaHIApT NyOIMYHOM OMOINOTEKH...
S mpounTan ofHaXKIBI, YTO «OayuIbl MOTYT OBITH BBIPAYKEHBI IMOKAa3aTEISIMU OT
HyJst 10 fecsiti». CTOUT I TOBOPHUTH O KAYECTBE BOOOIIE, €CIIH JOIyCTUTh (XOTSI
OBl MBICIICHHO), YTO OJIMH U3 II0KA3aTeNeii MOXKET OBITh PABEH HYIO?

OreHKa KadecTBa — MpeaMeT U3yUeHUsI HAyKH, KOTopasi Ha3bIBaeTCsl KEAIU-
mempust (Teoprst U IPAKTHKA OLEHKH KadecTBa ToBapoB. OCHOBBI KBaMMETpHH /
I'. T. AsranpaoB. — MockBa : DkoHomuka, 1982, — 256 c.). OcHoBarens KBaju-
metpuu I'. I'. AsranbnoB — poccuiickuii yaéHbiil. Bbu1 Obl OH HEMIEM WM aHTIIH-
YaHUHOM, a eII¢ JIydIle — aMepHUKaHIEeM, ero UMs 3Han Obl Bech Mup. Kuuru ['ap-
pu TaiikoBuua ormyOJMKOBaHBI HE TOJNHKO B HAIIEH CTpaHe, HO W 3a PyOSKOM.
OpHako TaM [0 CHX TIOp HaXOIWUTCS HEMAJIO JKENAIOIIMX HaIMcaTh 00 OLCHKe
Ka4yecTBa TakK, YTOOBI HU CJIOBA HE CKa3aTh O KBaJMMeTpuu. M y Hac ecTh cnenua-
JIMCTBI, M3YYaloIIfe METO/ABI OIEHKH KadecTBa «II0 3apyOeKHBIM METOAMKAM>
(MHE He XO4eTcsl IPUBOAUTH CIUCOK mx mybmukanmii). Kaur T. I. AsranpmoBa
OHH HE YUTaJIM, 2 HEKOTOpBIE BOOOIIE 00XO0IiTCS 0€3 TEPMUHA K8AAUMEIMPUSL.

He Bnanes kBaimmeTpued, Mbl JOITyCKa€M IpPH OLICHKE KAauecTBa SBHYIO
METOI0IOTMUECKYIO OIIHOKY. UTO MOXHO clenaTh ¢ IU(POBBIMHU MOKA3aATEISIMA
«OT HYJISI IO JecATH»? DTO e OUYEBUIHO: CIOXHUTH! MOXHO TakkKe MOTYyIeHHYTO
CYMMY pa3Je/IuTh Ha YUCIIO MMOKA3aTeNei: MOTYIUTCS HEKask «CPETHAS»... C «HY-
JIEBBIM» KauE€CTBOM IO OJHOMY MOKAa3aTeNlko.

A 4ro xe emé MoxHO cnenars? JlaBaiite momymaeM. Benp kadecTBO «OT-
JIENIBHOTO MOKa3aTels» He KOMIIEHCUPYET OTCYTCTBHS KauecTBa y APYroro Tako-
TO e «OTAeTbHOro» rnokasarens. He moryr onu ckianpBatecs! B mHTErpaTHs-
HOM OTHOLIEHUU KAa4eCTBO — CHCTEMHBIN MOKa3aTeNlb. A CUCTEMHBIE MOKAa3aTeIn
OT/IGJIBHO JIPYT OT JIpyra He MOTYT CYIIECTBOBATh, HE MOTYT 00pPa30BBIBATH CYMMY.
«CIUIIKOM MHOT0» Ka4ecTBa B OJTHOM HE MOKPHIBAET HEJJOCTATKH B JIPYTOM . Kade-
CTBO B KOJIMYECTBEHHOM BBIPQKCHHM HE CYMMHPYETCs, HE 00pasyeT CpeIHHX
apu(pMETHIECKHX 1 HE MOKET OIICHUBATHCS B BUJI€ MHTETPATUBHOTO ITOKA3ATEIs.

MarteMaTHKH XOpOIIO 3HAIOT, KaK MOCTYNHTh B 3TOM ciydae. Kaxbri mo-
Ka3aresb HAJIO0 BHIPA3UTh B BUIC ACCSATHYHOMN ApOOH, IIPH 3TOM HOPMOii (ITaso-
HOM Ka4ecTBa) Oyzer omeHka 1, K KOTOPOW CTPEMHTCS MPUOIH3UTBCS ASCATHY-
Hast 1poOb. COBOKYIHOE Ka4eCTBO OOBEKTa BBHIPAXKACTCS IMyTEM HEPEMHOKEHUS
nokazareneii. Uem MeHbIne (HIDKE [0 KauecTBY) OyAeT XOTs Obl OJIMH U3 HUX, TEM
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MCHBIIINM 6y,H6T COBOKyHHLIfI MOKa3aTeab. JTO IOJIOKECHHE XOpomo BUAHO U3
Ta6J'II/IIII>I, B KOTOpOfI II0KA3aTE/IHU YCIIOBHO NPEACTABICHBI PABHO3HAYHBIMHU!

Ouema ey | Onema Oneaca B> noxararens kamecran

1 1 1 1

1 1 0,9 0,9

! 0.9 0,9 0,81
0,9 0,9 0,9 0,729
0,9 0.9 08 0,648
0,9 08 08 0,576
08 08 08 0,512
0.8 08 07 0,448
08 07 07 0,392
0.7 07 07 0,343

Heymomumsr 3akonbl Matematuku! He MoxxeT xoTst ObI OIWH MOKa3aTeNb
ObITh paBHBIM HYJIO (YMHOXEHHE JIFOOOTO IEJ0ro YKciia Ha HOJMb AaéT HOJb).
Ecmu maxxe xotst ObI ofuH mmoka3aTtens u3 MHorux paseH 0,1 wmm 0,2, coBokym-
HBIA TIOKA3aTelb MMajgaeT TaK HU3KO, YTO HAM CTAHOBUTCS CTBITHO TOBOPHUTH O
KakoM-ITu0o0 kadecte!

Emé oqna nHTEpecHas U 0OYCHD BayKHAs ISl HAC 3aKOHOMEPHOCTH CBSI3aHA C
KOJIMYECTBOM MTAPaMETPOB, IO KOTOPHIM MIPOM3BOIUTCS OLICHKA, — C YBEIMYCHIEM
HX YHcla Pe3KO BO3PACTAIOT MPOOJIeMBI 0OSCIieueHUsT KadecTBa. TakK YCIOBHO
«JIOITyCTAMAs» COBOKYIHAas orieHka 0,7 mpu KOIWYecTBe TOKa3aTeneii, paBHOM 7,
MOJKET ITOTYYUTHCS TONBKO B TOM CITydae, €CIU KaKapli 3 Hux He Hmke 0,9.

BoopyxEHHBII 3HAHWEM METOJOJOTHH KBAJIMMETPHUH, S BBHICTYIIII Ha OJ-
noit u3 Koudepennunit UCKO (ato 66110 B Komenrarene B 1992 r.). Moii mokinan
He cpasy OBLT MOHAT aynuTopruel. Ho B 3aje HaIUIOCh HEMAIIO CTICITHATUCTOB TI0
CHCTEMHOMY aHAJIN3Y U JIOBOJIHHO MHOT'O MaTEMAaTHKOB, KOTOPHIE BBIILTN K MOCH
Tabmuie, 4ToOBl TOKa3aTh TMPABWIBLHOCTH MPUBENEHHBIX IONOKCHUN. JlOKian
omyOnuKoBaH B pycckoM TepeBoae (CHCTEMHBIN aHaIM3 MpoOJIeM yIIpaBIICHHs
KauecTBOM MH(POPMAIMOHHO-TIONCKOBOM cuctembl / D. P. Cykunacsu // Hayd. u
TexH. 0-ku. — 1995, — Ne 3. — C. 5-15).

B cBo€ Bpems s mogpoOHO OOBSCHWI CYTh METOIOJNIOTHIECKON OMIMOKA
Jlrommune AnexcannposHe JyopoBunol, 3anmruBmerd B 2004 r. KaHIAUIATCKYIO
JUCCEPTAIUIO Ha TeMy «MeHEeHKMEHT KauecTBa KaK HalpaBJICHUE JCATEIEHOCTH
OoubmoTek». Y He€ ¥ MOHOTpadus BHIIUIA HA 3Ty TeMy (MHUHUMYM yIIpaBJIeHHs,
MaKCUMYM yIpaBisieMocTd. PykoBoauTenssMm OMOIHOTEK O BceoOIneM yIpaBiie-
aun [/ JI. A. Ty6poBuna. — Mocksa : TPAHI-®ANP, 2004. — 400 c.). [Topasuio
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MEHS TOrJa OJHO: MOYKHO, OKa3bIBAETCsl, 3aHUMAThCS OLICHKON Ka4uecTBa, HE 3Has
ocHoB kBasmMmerpun! Ho B mocnenyromue rogpl Tema crana «MoxHoi». CraTen
MIHCAINCh, KaK MPaBHJIO0, HA OCHOBE 3apYOEKHBIX ITyOJIMKALIMIL.

Hano momymaTs, CTOMT M BhIpakKaTh aOCTPAaKTHBIMH «OajulaMH» OLCHKY
KayecTBa padOThl, KOTOpast B OJJHOM CIIydae «TSHET» Ha JBE THICSYM YacoB, a B
JIPYrOM XapakTepHu3yeT paboTy OMOIMOTEKH Ha IPOTSHKEHUH MHOTHX JIET?

Bcé Benp maBHO M3ydeHo U ompeneneHo. Ml xe oudnmuorekapu! Ilouemy
ObI HEe 0OpATUTHCS K JIUTEpaType?
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