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Poccuiickas cocyoapcmeennas bubauomexa

HccnenoBanns Ka4ecTBa YJI€KTPOHHOTO KATAJIOTA.
B namsarte o 'anune AnatoaseBHe Ckapyk (1969-2019)

OcpenieHbl HayYHbIe HCCJIEI0BAHMS, CBSI3aHHbIEC C 3P(EKTHBHOCTLIO M KA4eCTBOM JJIeK-
TPOHHOI0 KAaTaJIOra, KOTOpPble Ha NPOTSKeHWH 4YeTBepTH Beka nposoauwaucs B I'TTHTH
CO PAH. Hog4épkHyTo, 4TO 00/IBIIOI BKJIaJA B 3TH MCCJIeJOBAHUS BHECJIA CTAPIIUI HAay4YHbIH
corpyanuk I'lTHTB CO PAH I'. A. Ckapyk: oHa cJleJIajIa BBIBOJ O B3aHMOCBSI3H IpecTH:ka Gud-
JIHOTEKH ¢ YA0BJIeTBOPEHHOCTLIO YnTaTe el monckoM nndopmanuu. OTMedeHo, 4To yiKke NepBoe
eé nccie0BaHue MOKA32/10: CAMOCTOATEILHO YHTATEIb He HAXOAHT He00X0AMMYIO JIUTepaTypy,
HY:KHO Pa3BHBaTh HH(OPMALHOHHYIO Ky/JIbTYPY N0Jb30BaTe/ el. IMHrBUCTHYECKHE IOHCKOBbIE
cpencrBa DK 0bLIM 00beIHHEHBI B KOMILIEKC: SI3bIK 0u0au0orpaduyeckoro onucanus (B 4acTHO-
CTH — 3arjiaBue), YHUBepcajibHasl AecsiTHuHasi 1 budamoreuno-6udanorpaduyeckas kiaccudu-
Kauuu, I'ocylapcTBeHHbll pyOpMKATOP HAYYHO-TEXHHYECKO HHPoOpManmuMum U BepéasibHbIE
SI3bIKU (TIpeMeTHbIe PYOPHKH, KiII0UeBble CJI0Ba). BbuIH pelieHbl TeopeTHUecKHe MPO0IeMbI;
YTOYHEHbI OCHOBHbIEC NOHSITHA: 3PPEKTUBHOCTb, KA4eCTBO; ONpeae/IeHbl KPUTEPHU IOJHOTHI,
TOYHOCTH, ONEPATUBHOCTH. BnepBble BBeAeHO NMoHATHe KOMpopTHOCTH Moucka. Bo MHormx
ny6aukanusx I'. A. Ckapyk (1969-2019) noapo6Ho u3/10:KeHa METOANKA NPOBEACHUS U Pe3y.ib-
TAThl MCC/IEJOBAHMIA, NMPHJIATaJNCh AHKETbI, Pa3bsiCHAIACH TEXHOJIOTHS COAEP/KATEILHOH M
cTaTu4eckoii 00padoTKH.

H3yyenue pe3yJbTaTOB HCCJIeJ0BAHHI 12T OHOIHOTEKAM BO3MOKHOCTh IPOBECTH AHAJIO-
THYHYI0 Hay4yHyo padoty. M3ydyenue kauecrBa u 3¢ dekTuBHocTH IK M03BOJIMT NMOBBICUTH 00-
pamaeMocTb (GoHI0B, YPOBeHb 00CIY:KHBAHMS YHTaTeel, B KOHEYHOM HTOre — MOBBICHT Ipe-
cTix 0udanoTexu. K ctaTbe npuiio:keH cnucok HaydHbIX TpyaoB I'. A. Ckapyk.

Kirouessble cioBa: ['annHa AHatonseBHa CKapyk, 3JIEKTPOHHBIN KaTaylor, TEMaTHUECKUN
MOKCK, aHKETHPOBAHUE, JIMHIBUCTUYECKHE CPEICTBA MOUCKA, KIACCU(UKALMOHHbIE CHCTE-
MBI, IPEAMETHBII IIOHCK.
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Research on the OPAC’s quality should be continued.
Call to memory of Galina Skaruk (1969-2019)

The author talks about research related to the efficiency and quality of the OPAC’s, which
was conducted in Novosibirsk for a quarter of a century, in the State Public Scientific and Tech-
nical Library of the Siberian Branch of the Russian Academy of Sciences. Galina Anatolyevna
Skaruk concluded that the prestige of the library was connected with the reader's satisfaction
with the search. The first study showed: the reader does not find the necessary literature unas-
sisted. Search is a reader function. But the “untrained reader” cannot be an effective user of
OPAC. We need a certain level of information culture. The possibilities of the OPAC’s linguistic
tools in the thematic search are used slightly. They need to be combined into a system, applied in
a complex. The complex included: the language of bibliographic description (in particular, the
title), classification systems — Universal Decimal Classification (UDC) and Library Bibliographic
Classification (LBC), State Rubricator of Scientific and Technical Information and verbal
languages (subject headings, keywords). It became clear that the composition of the complex
should not be formed by chance, but be determined by the parameters of the library (such as the
contingent of its readers, the composition of the collections, the service system). With the help of
questioning and other sociological methods, it was comprehensively studied: what does the
reader in OPAC look for, what is the mechanism of interaction of the reader with OPAC.
Considered the search situation, analyzed in detail the search behavior of readers.

A number of theoretical problems were solved. The basic concepts are clarified: efficiency,
quality, criteria of completeness, correctness, operativeness are defined. For the first time intro-
duced the concept of comfort search. In many publications, the methodology of conducting re-
search was described in detail, questionnaires were attached, and the technology of content and
statistic processing was explained. Dozens of publications by Galina Anatolyevna Skaruk (1969—-
2019) tell us about the research conducted. Their study enables libraries to conduct similar scien-
tific work in their conditions. It is clear that we can expand the horizons of research. Studying
the quality and effectiveness of OPAC in every library will increase the circulation of collections,
the level of service to readers, and ultimately enhance the prestige of the library. Therefore, to-
gether with the article devoted to G. A. Skaruk, who died early, a list of her scientific works is
published.

Keywords: Galina Anatolyevna Skaruk, catalog quality, thematic search, questioning, lin-
guistic search tools, classification systems, subject search.

Late Mrs. G. Skaruk wrote: “The reader must always leave the library satis-
fied. Then it will not be necessary to think about the prestige of the library.

30 Hayu. u Texs. 6-xu, 2019, Ne 10



Why doesn’t this happen? ”She was worried, why readers often did not find the
necessary literature, did not perceive the search as a useful lesson in the largest
library in the country. The problem was the effectiveness of a meaningful
(thematic) search. Based on her research, she wrote a thesis "The integrated use of
linguistic tools for thematic search in the electronic catalog". Articles by
G. Skaruk were published in the journals Library Science, Bibliography,
Bibliosphere, and Scientific and Technical Libraries. Immediately after the de-
fense, her research work continued. No one in the country has studied the problem
of interaction between the reader and the electronic catalog so deeply, thoroughly,
in various aspects. Back in 1993, a study by G. A. Skaruk convincingly showed
that it is catalogs that determine the attitude of readers to a library, becoming a
factor in the formation of its prestige. Does the reader (and every librarian) under-
stand the problem of linguistic compatibility of thematic search tools that the di-
rectory system and its main link, EC, have? I had to first clarify the concept of
quality EC, then a complex of linguistic tools. It included: the language of biblio-
graphic description (in particular — the title), classification (UDC and LBC, GR
NTI) and verbal languages (subject headings, keywords). It became clear that the
composition of the complex should not develop by chance, but taking into account
the parameters of the library (readership, tasks that they solve by referring to di-
rectories). G. Skaruk outlined the research results in an article published in the
journal "Library Science" in 2001. The criteria for completeness, accuracy, effi-
ciency, comfort (introduced for the first time) were called defining. It is shown
how they can be calculated. The search behavior of the reader in various situations
is considered in detail. Only by understanding what really happens in the search
process, we, librarians, can see the flaws of the system. G. A. Skaruk convincingly
proved: the reader needs not only to help in the process of searching for OPAC, he
needs to be trained. Search efficiency is largely determined by the level of infor-
mation culture of the user.

Beerna Tspkenmo mmcaTh 00 ymIENIIMX APY3bSAX M €AMHOMBIINIICHHHUKAX.
Ho emé tpyannee, korjga yxoasT MOJIOAbIE, T€ KTO JOJDKEH ObUI )HTh U padoTaTh
emé noarue roxasl. 5 anpens 2019 r. ymuna u3 xu3Hu ['anuna AxatonbeBHa Cka-
pyK, et He ucnonHwiock U 50 net... Hac ¢ me#t pazgensuim 32 roma — uenas
KHM3Hb, OJJHAKO HH 3TO, HU TO, YTO OHa paboTana B HoBocmOupcke, coBceM He
Mellano HaleMy npodeccuoHalIbHOMY OOIIEHUIO.

C 1996 . I'. A. Ckapyk Hauana ImyOJIMKOBaTh MHTEPECHBIE U MOJIE3HBIE CTa-
1o B cOopamkax [TIHTB CO PAH. TemaTHdeckuM ITOMCKOM TOTAAa HHKTO
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He uHTepecoBaics. i MHOrMX OnbiauoTekapeil TeopHs MHIEKCHPOBAHUS M I10-
HCKa MPEeACTaBIsIIach 00JaCcThIO 3aMpe/IeIbHOTO.

B 1992 r. 'anuna AHatosbeBHA NOIy4uiaa AUIIOM KeMepoBCKOro MHCTH-
TyTa KyJbTYpbl, KOTOPBIA CIIaBWJICS CBOUMHU TPAAUIMSIMHU (OHU OBUIH 3aJI0KEHBI
C. A. CoutneBbiM). CTY/ICHTOB y4YHIIA CAMOCTOSITCIIBHO Pa3MBIIUIATh YKE C Mep-
BOTO Kypca.

OCBOMB TPaKTUYECKYIO AeATeNbHOCTh, [. A. Ckapyk MOHsIa, 4TO B HEH
MHOTO HEHOHSTHOTO. MBI TO3HAKOMMIINCH, HAaYalll 0OMEHUBaThCA NH(pOpManme,
n3y4arts Jgureparypy. ['anmna AHnaronbeBHa 0e3 Tpyda ocBamBaiia 3apyOe)KHbIE
HNCTOYHMKH, 3aHMMalach MNapayielbHO HAYYHON W TpaKTH4ecKoil paboroit —
B OCHOBHOM 00paboTkoii mutepaTypbl. Hayunsie untepecs I'. A. Ckapyk ompene-
JIWINCH Cpa3y M OBUIM CBsI3aHBI C 4yHTaTesleM; OHa mucana: «HuTarenp Bceraa
JIOJDKEH YXOIHUTh M3 OMONMOTEeKH yAoBIeTBOpEHHBIM. Torna He Hajno Oyaer Aay-
Math O IpecTxke OubmroTekn». EE BoIHOBaO, OYEMY YHMTATENIH YacTO HE HAXO-
JIT HEOOXOAUMYIO JINTEPaTypy, He BOCIPUHUMAIOT OMCK KaK I0JIe3HOE 3aHATHE.

[Ipobnema 3akmrouanach B 3()()EKTUBHOCTH COMCPKATEIBHOTO (TEMaTH-
YecKoro) moucka. Torzma Mel TakuX CJIOB HE HCHOJb30BaiH. Ha ocHOBe cBomX nc-
cnenoBanuil ['anmHa AHatonbeBHA Hamucana auccepranuio «KommiekcHoe uc-
MIOJIb30BaHNE JIMHIBUCTHYECKUX CPEICTB TEMAaTHUECKOTO IOMCKA B JIEKTPOHHOM
karanore» (HayuHele pykoBomurenn — E.B. Cobonea, O.JI. JlaBpuk). 3ammura
cocrosutach B ekabpe 2003 r. (onmoHeHTaMHu OBUIM JOKTOP IENarorHYecKuX Ha-
yK, npodeccop H. . I'ermuna u s1). ['anmnHa AHATONBEBHA BBHINUIA Ha 3aIIUTY,
uMes TONTOopa JAecATKa pabot (B aBTopedepare TpeTh He ykazaHa). TpymaHOCTel
¢ myOiMKanyei He BO3HUKAJIO: B CTaThIX HE OBLIO «BOIBI», TEKCT OBLIT HAIIOJHEH
tabnumamu, cratucTukoil. Ctaten I'. A. Ckapyk ObITH OITyONHMKOBaHBI B XKypHa-
nax «bubnmorexorenenue», «bubmmorpadusa», «bubmmochepa», «Hayunsie n
TEXHUYECKHE OMOINOTEKNY.

Cpasy nocne 3amutsl . A. Ckapyk NpoJoiKuiIa MCCIEJOBATENbCKYIO pa-
6oty. HukTo B cTpaHe Tak riy0oOKo, TIIATENBHO, B Pa3HBIX acleKTax HE H3ydal
po0JIeMy B3aMMOJCHCTBHS YUTATENS U AIIEKTPOHHOTO Kataiora (JK), kak [amm-
Ha AHaTOJIbEBHA.

B mpuoxxeHHOM K 3TOW CTaThe CIMCKe HaydHbIX TpyaoB I'. A. Ckapyk Xo-
POIIIO TPOCTEKUBACTCS IBONIONNS e€ HayIHBIX MHTepecoB. CIMCOK — HE crpa-
BOUHBII MaTepuas. TO NPAKTUUECKOE, JIy4llle CKa3aTh — METOAUYIECKOE, PYKOBO-
CTBO, MOCKOJIbKY B paboTax M3JI0’KEHa METOJAMKA IPOBEICHMS MCCIEIOBaHHUN 110
TeMe, KOTOpasi CETrOHs CTajla OJJHOM M3 aKTyaJbHBIX ISl COTeH OMOIMOTEeK cTpa-
HbL. B cTathsx ['anuHbl AHATONBEBHBI MIPECTABICHBI aHKETHI, TOAPOOHO MOKa3a-
Ha METOJMKa MX PAacHpOCTpaHEHUss W cOopa, CTAaTHCTHYECKOH 00paboTku. DTO
HMEHHO TO, YEro HaM TaK He XBaTaeT JJis IPOBEICHUS JIOKAJIbHBIX UCCIIEI0BAHUM.
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Emgé B 1993 r. nuccnenosanue I'. A. Ckapyk yOequTeIbHO TOKa3aJl0: UMEHHO
KaTaJIOT OIPEEsSIIOT OTHOLIEHHE YHUTaTeneld K OMOIMOTEeKe, CTaHOBACH (AaKTO-
poMm ¢dopmupoBanus e€ npectwka. [IoHnmaeT Jim unTatens (1 Kaxaplii 6ubnmore-
Kapb) NpoOJeMy JIMHIBUCTHYECKOH COBMECTUMOCTH CPEJICTB TEMAaTHYECKOTO I10-
HCKa, KOTOPBIMH paclojiaraeT CHCTeMa KaTajloroB M e€ riaBHoe 3BeHO — JK?
[Ipummock yTOYHUTH CHadaja MOHATHE Kauecmgo OK, 3aTeM — Komniekc JuH-
2sucmuyeckux cpedcma. B HEro BKIIFOYAIUCH: 31K OMOIHOTpadUIecKoro ommca-
HUs (B 4aCTHOCTH — 3arjaBue), knaccudukamuonnsie (YK u BBK, TPHTU) u
BepOabHbIEC SA3bIKK (TIPEeIMETHBIE PYOPHKH, KioueBble ciaoBa). CTajo SCHO, 4TO
KOMIUIEKC JOJDKEH CKJIAIBIBATHCS HE CIIydaifHO, a ¢ yI€TOM mapameTpoB OMOIHo-
Tekn (KOHTHHTEHT 4YHWTaTelel, 3aJadd, KOTOPhIE OHHM peIIaloT, oO0pammasch
K Karajoram).

Urorn uccienosannii I'. A. Ckapyk U3JI0KHIa B CTaThbe, ONyOJIMKOBAaHHON B
xypHane «bubnnorexosenenue» B 2001 r. Kpurepuu mosHOTHI, TOYHOCTH, Ole-
partuBHOCTH, KOM(pOPTHOCTH (BBEAEH BIIEpBBIC) Ha3BaHBI onpeneistomumMu. Ilo-
Ka3aHo, KaK UX MOXHO nojcyurars. [1ogpoOHO paccMOTpPEHO MOUCKOBOE MOBE/E-
HHE YHUTATeNs B Pa3IMYHBIX CUTYalMsX. ToNbKo pa3oOpaBIIKCh B TOM, YTO JEHUCT-
BHTEJIFHO MIPOMCXOTUT B MpOIECCe TTOMCKA, MBI, OMOIMOTEKApH, MOXKEM YBHUIIEThH
HEOCTAaTKH CHCTEMBI M Ha 3TOI OCHOBE — TOHSTH, CIUNIAHHMPOBATh, OPTaHU30BaTh
Hamwm AeicTBus. (JTOT MaTepual, IEHHOCTh KOTOPOTO TPYJIHO IMEePEOIICHUTH, ObLT
3aTeM HM3JI0KEH B IUccepTanuy, e€ aBropedepaT — B CBOOOJHOM IOCTYyIIE B HH-
TepHeTe.)

I'. A. Ckapyk yOeouTeIbHO OKa3alia: YUTATEII0 HYKHO HE TOJHKO MOMO-
rate B mporecce noucka no K, ero Hamo o0yuath. DPPEKTHBHOCTH MOUCKA BO
MHOTOM ONpEACISICTCS yPOBHEM HH(GOPMAIIMOHHON KYJIbTYPHI TOJB30BATEIIS.
Ecmu ero He Hayumnu B By3e, IPUAETCS NeNaTh 3TO B OMOIMOTEKe. MeTonmsl U
HWTOTH COLMOJIOTHYECKOTO HCCICAOBAHUS, MPOBEAEHHOrO I'aquHOW AHATOJIBEB-
HOM, TpeICTaBIIeHbI B JBYX CTaThsIX, OMyOJMKOBAaHHBIX B KypHaie «HaydHbeie u
Texandyeckue oubamoreku» B 2009 r. K coxxanennro, MHOIME dTUX CTATEH HE Y-
Tallu. ..

O MeToauKe M UTOraX HOBOHM CEpHM HMCCIEIOBaHUIN MO KOMIUIEKCHOMY HC-
MOJIb30BAHMIO JIMHIBUCTHYECKMX CPEJACTB TeMaThdeckoro Tomcka B OK
I'. A. Ckapyk pacckasana B cTaTbe, BRIIIEAIICH B )KypHaie «bnbmmnorekoBeneHme»
B 2010 r. E€ ouens BomHOBaNO, 4TO MpH noucke B DK Mbl He HAYYHITHUCH UCIIOJb-
30BaTh CEMaHTHKY 3JIEMCHTOB KIIACCH()DMKAMOHHBIX WHIEKCOB (3TO OBLIO IMpen-
JIOXKCHO OTCYECTBCHHBIMH CIICI[HAIMCTAMH, HO MPOTPAMMUCTOB TIOKa HE 3aUHTE-
pecoBaio).

B nocnennue roge I'. A. Ckapyk 3aHEMaach 3JICKTPOHHBIM METOAMYCCKUM
arnmapaToM, 00eCIIeUNBaIOIINM KaueCTBO MPEAMETH3AIMK. DTO HOBAs JJI1 MHOTHX
OubIMOTEK JesATeNHLHOCTh. He BCce CMOIIM MEpedTH OT KapTOYHOTO ammapara K
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anekrponHoit popme. B TTIHTHE CO PAH co3nan coOCTBEHHBIH aBTOPUTETHBIM
¢aiin «IIpenmerHble 3aroyioBku». anmHa AHaTOJNBEBHA COOMpanach CephE3HO
3aHUMaTbCsa oueHkod kadectBa OK. Hammcana nse craThu, ompenenuna KpUTe-
pun. He ycnena...

Omna npenonaBana B CHOUPCKOM PErHOHATEHOM OHMOJIIMOTEYHOM LIEHTpE He-
npepbiBHOTO 0OpaszoBanus npu I'TIHTE CO PAH. 3nmeck myOnmkoBanmuch €€ Jek-
uy, ydeOHsie Matepuansl. s cepun «A30yka OuOimoTednoi npodeccum» [a-
JMHAa AHATOJIbEBHA MOATOTOBHIIA MPEKPACHOE TOCOOHE MO CHCTEMAaTH3aluy: OHA
snana u YJIK, u BBK, Biagena MeTomukoi v mpakKTHIECKUM OIBITOM. DTy KHUTY
aKTUBHO WCIIONB3YIOT ¥ TpENofaBaTeNd, W ydYalIuecs, W MpPaKTHKU-
CHUCTEMATH3aTOPhI [T CaMOOOPa30BaHHUSL.

I'. A. Cxapyk, yAMBHUTEIbHO CKPOMHBIH, JIEJTMKATHBIM 4elI0BeK, Obljla BBICO-
KOKJIaCCHBIM IpodeccronaroM. CrenuaaucToB, 3aHUMAIOIIUXCS TEOpUe HHIEK-
CUpOBaHMS U MTOKCKA, Y HAC B CTPaHE — €MHUIBI. DTO OYCHb CIIOXKHAs 00JIacTh Ha
rpanuie OuOnnorekoBeaeHUs W MHGOpMAaTHUKH. TpPyaHO IPENCTaBUTh, CKOJIBKO
HYXXHO ITOTPATHTh CHJI M BPEMEHH, YTOOBI OBJIaJeTh 0A30BBIMH 3HAHUSIMH, OCBOUB
KOTOpBIE MOKHO TTO3BOJINTH ceOe 3aHUMAaThCs HAYKOH B 9TOH o0nacTy.

OcHnoBHble myoaukanuu I'. A. Ckapyk

Huccepmayus u asmopeghpepam ouccepmayuu

KommniexcHoe HCHONB30BAHHE JTUHTBUCTHYECKHX CPEICTB TEMATHYECKOTO IOMCKA B DIICK-
TPOHHOM KaTajiore OMOIHOTEKH : uC. ... KaHg. mex. Hayk : 05.25.03 / I'. A. Cxapyk. — HoBocubupck,
2003.-322c. : ui.

KommniexcHoe HCHONB30BAHHE JIUHTBUCTHYECKHX CPEICTB TEMATHYECKOTO IMOHCKA B DIICK-
TPOHHOM KaTajore OUOINOTeKH : aBToped. JuC. ... KaHA. nexd. Hayk : 05.25.03 /I'. A. Ckapyk. — HoBo-
cubupck, 2003. — 21 c. : mi.
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