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Mo6unbHble TexHoNOrMKM B paboTte 6MbAMoTEK:
3apy6eXHbii onbIT

AHHOTaumsa: B cTatbe packpbITbl akTyanbHble 3apybeXxHble TeHAEHUMU MHPOpMATH-
3auum 6ubnmMoTevHOro Aena Ha 0OCHOBE MOBUIBbHONM CBS3M, NPOUCXOASLIME NOJ 3Ha-
KOM pafMKanbHOM MepcoHanu3aumm MHMOPMALMOHHBIX KaHanoB M AuBepCUdUKa-
LMK NONIb30BATENbCKOM ayanuTopun. HoBnaHa paboTbl 3akn04aeTcs B MCCnefoBaHMM
TaKUX COBPEMEHHbIX TEHAEHUMI pasBuTusa 6ubnnoteyHoro gena 3a pybexom, Kak
yCKOpeHHoe GopMMpOBaHME MOBUIIbHbIX CaUTOB, MOAEPHM3ALMS 0OCNYKMBAHUS HA
OCHOBE MHTep(dENCoB AOMONHEHHOM peanbHOCTM U MEeToAa PaAMovacTOTHOM UAEH-
Tudurkaumm. OTMEYeHo, YTO ONTUMM3aLMSA OCHOBHOM 6MOAMOTEYHOM paboTbl Mpu
NMOMOLLU MOBUNBHBIX TEXHOMOTMUI NPOBOAMUTCS HE TONbKO B HAYYHbIX U MYyBAMUYHbBIX
6ubnmoTekax rocynapcTe — MAepoB LMGPOBOM PeBOMIIOLMK, HO U B BeAyLLMX BKb-
JIMOTEKAX Pa3BMBAKOLLMXCS CTPaH.

lpoaHanusnMpoBaHa coBpeMeHHas 3apybexHas 6ubnuoteyHas npakTuka: Bce 6o-
Jlee WMPOKO MCMOJb3YyTC MOOWUbHbIE BEPCUMM CAWTOB M KaTanoros, a TakXe MOo-
OUNbHBIX NPUIOXEHWIA; pa3pabaTblBaOTCS U BHEAPSIOTCA pPecypchbl AN MOOUIbHBIX
YCTPOWMCTB; CO3[AK0TCA HOBble CAYXObl C MOBUAbHBIMU MHTepdencamu. YaeneHo
BHMMaHWE TaKMM MpPUBJIEKAIOLLMM MACCOBOrO MOJIb30BaTENs XapakKTepuUCTUKam 06-
CNYXMBAHUS Ha OCHOBE MOOMIBHOM CBSA3M, KaK MFHOBEHHbIA WM TPaHCTPaHWYHbIN
[OCTYM, 3KOHOMUSI BPEMEHMW, OTCYTCTBME MPOCTPAHCTBEHHbIX OrpaHuyeHui. OTme-
yeHa ocobas ponb MOOWAbHBIX TEXHOMOrMM B pedopMUMPOBaHUKN BUBAMOTEYHOrO
[lena pasBMBAOLMXCA CTPAH: OHM PaCcCMATPMBAOTCA KaK LIAHC NMpeoponeTb Hapac-
TaoWMM LMdpPOBOKM paspbiB.

KntoueBble cnoBa: MoOMIbHOE MpPUIOXEHME, CaUT C MOBWUNbHBIM MHTEpdhENCOM,
MOOUNbHbIE TEXHONOMMKU, MOBUNbHBIE NONb30BATENM, KAaTaNor C MOBUNIbHLIM MHTEP-
dencoM, HocMMas MUKPO3EKTPOHMKA.
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Abstract: The current foreign trends of library informatization based on mobile
technologies, radical information personalization and diversification of user audi-
torium are examined. The study is novel in that the author investigates into the
current trends in foreign librarianship like advance of mobile sites, services based
on augmented reality interfaces and RFID method. The author emphasizes that
optimization based on mobile technologies is being accomplished in scientific
and public libraries - leaders of the digital revolution but also in the major Llibrar-
ies of the developing states. The modern library practice abroad is analyzed: the
mobile versions of www-sites and catalogs and applications; resources for mobile
devices are being designed and implemented; new services with mobile interfaces
are offered. Mobile-based service features, like trans-border and instant access,
time saving, absence of spatial constraints are discussed. The role of mobile tech-
nologies in transforming library services in the developing states as the chance to
overcome the increasing digital gap is emphasized.

Keywords: mobile applications, www-sites with mobile interface, mobile tech-
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Mbl xuBeM B 3noxy 6e3yaepxHOM 3KcnaHcMm MobunbHon ceasu. Co-
BPEMEHHbIN YenoBek He MbIchuT cebs 6e3 coToBoro TenedoHa. MpoasuHy-
Tble MOAeNn C MOLHOM MHOro3aAa4yHoM OnepauMoHHOM CUCTEMOW MO3BO-
NAKOT BbIXOAMTb B UHTEPHET, CMOTPETb BUAEOPOAUKHU, UrPaTb B KOMMbIOTEP-
Hble Urpbl, OpMeHTMpoBaTbca No GPS, ncnonb3oBatb pazHooOpasHble npu-
NOXeHUs U T.4. bykBanbHO 3a HECKONbKO LecsTUNeTUi NopTaTMBHOE YCT-
POMCTBO CTafi0 OCHOBHbIM B MOBCEAHEBHOM XXWM3HWU MWMOHOB, MOLLHbIM
MeanaTtopoM Mexay MHonsmaom u Counymom.
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B Hauyane 2019 r. B Mupe HacuutbiBanocb 5,11 mappa yHMKanbHbIX MO-
6unbHbIX nonb3osatenen (Ha 100 mnH Gonblwe, 4eM rogoM paHee), 4To
npeBbIWAET rNobanbHY ayaAMTOPUIO MHTEpHeTa (4,39 mnpa). ons Bbixoaa
B C€Tb C MOOMbHbLIX YCTPOMCTB HenpepbiBHO pacTteT: B 2014 r. oHa cocTas-
nana 26%,8 2017 - 39%, a B aHBape 2019 r. — yxe 48% [1].

EcTectBeHHO, 4TO HOCTYN K WMHPOPMaLMM MpU MOMOLLM MOBUNbHOWM
CBSA3M OABHO NpMBNAEKaeT BHMMaHMe bMbnmoTeyHoro coobuiectsa 3a pybe-
XOM M aKTUMBHO pa3pabartbiBaeTcsi. MobUbHbIE TEXHONOMMKU KOMMIEKCHO
BAMSIOT Ha BeCb Kopnyc 6ubnnoTteyHol paboTsl. Bo3pgencTeme ocywectsns-
€TCS B OCHOBHOM MO TPEM HANPaB/IEHUAM:

1. M3meHeHMe nonb3oBaTens (YMTaTens)) Kak areHTa MOBUIbHOWM KOM-
MYHMKALMU: HOBble HaBblKM MOMCKA MHGMOPMaLUK, U3MEHUBLLIMECS Tpebo-
BaHWSA K XapaKTepy U KauecTBy 06CNY>XXMBAHUS U T.4,.

2. CTaHOBNEHWE HOBOM, OPUEHTUPOBAHHOW Ha MOJIb30BaTENs, MOAENM
61b1MoTEYHON paboTbl; GPOPMUPOBAHME MOOW/BHBIX CAalUTOB M MPUIOXKE-
HUI, KApAUHANbHO BUAOU3MEHSIOLWMX 06CNyXKMBaHUE YMuTaTeneln; 0OCBOEHUE
HOBbIX PYHKLMNA.

3. BospactaHue ponv MOBUMIbHBIX TEXHONOMMI B pedOpMUPOBAHUU
6ubnmnoTeyHoOro Aena pasBMBAIOLLMXCSA CTPaH; CTaBKa Ha WX pa3BUTME Kak
MCTOPMYECKMUI WAHC NpeoaosieTb HapacTaowmin LMdpoBOK pasphbiB.

PaccmoTpum, kak 3apybexHble 6UBNMOTEKM OTBEYAKOT Ha 3KCMAHCUIO
MOBUNBHBIX TEXHONOTUHA.

Mob6unbHas ¢Bs3b Ha cnyx6e 6M6GMOTEKM:
Heo6X0AMMOCTb U BeNleHUe BPeMEeH!

Mcnonb3ys 3HaMeHWTbIM Te3uc knaccuka Teopum CMW Mapwanna
Makno3Ha 0 coaepXaTenbHOCTU CPeacTB KOMMYHMKaLMKU, 334aaMMCs BO-
NMPpOCOM: KaKyl TpaHCHOpMaLMi0 Ha YpOBHE COLMYMa U MHAMBMAA NMPOU3-
BOAMT MOOUNbHAs CBA3b U KAaK OHA 3aTparnBaeT UHCTUTYLMOHANbHOE CaMo-
onpeneneHve 6ubnuotekn? besycnoBHO, MHOrOMYHKLUMOHANbHbIE MOOUNb-
Hble TenedoHbl (Hapady C COuManbHbIMKU ceTsMu, Bnoramu u Mukpobnora-
MW, KUHTEPHETOM BELLEM», KYMHbIMU» [OMaMM) PacCLIMPSIOT NNYHYKO CBO-
604y, GOPMUPYIOT COLMANBHO-KYNbTYPHYO Napagurmy rnobanbHOM 3nek-
TPOHHOM UMBUAM3ALUMW.

HayuyHble 1 TexHuyeckme 6ubnmnotekn, 2020, N2 4 117



MaccoBbIf, C AeTCcTBa KMbepcoumManmM3nMpoBaHHbii notpebuTenb aBaH-
rapoHon TexHuKM (B MepByd oyepedb MUKPOINEKTPOHUKM) — TBOpeL, U
TBOPEHWE HOBOM KyNbTypHOM napagurmbl — GopMUpyeT 3anpoc Ha nepco-
Hanu3aumio MHDOPMALMOHHBIX KaHaNoB, BbICOKYH CKOPOCTb M TpaHcrpa-
HWYHOCTb A0CTYna. YAob6CTBO AN HEro MepBMYHO, U C 3TUM BbIHYXAEHbI
CYMTATbCS BCE CYLLEeCTBYHOLWME B OOLWECTBE KyNbTypHblE UHCTUTYTbI, B TOM
ymcne n bubanotekm.

C TOYKM 3peHns HOBOro MOb30BaTENSl, METKO HAa3BAHHOMO aMepUKaH-
CKUM coumnonoroM [oBapAaoM PeiHronbaom «ymMHOM TonmoM» [2], K npe-
umyLiecteaM 6MbanoTeuHoro o6cNyXMBaHMs C NOMOLLBI0O MOBUNBHOM CBA3M
OTHOCATCA: yA0BCTBO M MacCOBOCTb [OCTyna, nepcoHanusaums u audde-
peHuMaums NonyyYaeMbix yCnyr, 3SKOHOMUS BPEMEHMU, OTCYTCTBME MPOCTPaH-
CTBEHHbIX OrpaHUYeHu, bonee akTMBHOE yyacTMe B BUONMOTEYUHbIX YaTax,
6norax, coumanbHbix ceTax, bbicTpas obpaTHas cBs3b [3].

Cnenysa 3a nonb3oBateneMm, oblieHWe, TpyaoBas M TBOpYeckas aes-
TeNbHOCTb KOTOPOro BO BCe HOMblUei CTeneHu 3aBucaT oT UH(OPMaLMOH-
HbIX TEXHONOIMI, 3apybexkHble 6MbIMOTEKM NOCNE[0BATENIbHO U HEYKIOHHO
HapalMBaloT KOPMYC HOBbIX ycnyr: SMS-n3BeleHns 0 HOBbIX KHUrax, 3akKa-
3aHHbIX AOKYMEHTaX, MPOCPOYEHHbIX 3aKa3ax WU T.A.; MOBUMbHBIN [OCTYN K
6ase JaHHbIX (3NEKTPOHHOMY KaTanory 6ubnunoTeku 4yepes crneumanbHoe
NpUNoXeHMe K CBOAHOMY 31eKTpoHHOMY KaTanory WorldCat ot kpynHei-
wer B Mupe bubnuorpaduyeckor 6asbl gaHHbix Online Computer Library
Center - OCLC); poctaBKa 3aKasaHHbIX U OTCKAHUPOBAHHbBIX AOKYMEHTOB;
MOMOLLb YMTATENSAM B PEXMME KBOMPOC — OTBET»; AOCTYN K BHeOMbNMOTEY-
HbIM 3neKTpoHHbIM B[] (e-books, e-journal, 6a3aM Hay4HbIX CTaTeW, auccep-
Tauui, ayoMOKHUT U T.A.) Yepe3 MOOWAbHbIA MHTEpPdENC; NOMOLb B AMC-
TaHUMOHHOM 06y4YeHWUU; 03HAKOMMUTENbHblE BUPTYasnbHble Typbl Ang yAa-
NeHHbIX Nonb3oBartenen u T.4. [4, 5].

Mcnonb3oBaHMe MOBWMNBbHOM CBA3M MPU OKA3aHUM BUBIMOTEUHBIX YC-
Nyr BO3MOXHO NpU Hanuuuu 6asbl AaHHbIX, MOBUNbHOro GubnnoteyHoro
caiiTa WM NpuUNOXeHus, paboTaloLllero cepBuMca 3NEKTPOHHOM [LOCTaBKM
nHdopmaLun, AENCTBYIOLEN CUCTEMbI INEKTPOHHOro Aoctyna. [aneko He
Kaxaas 6ubnuoTteka pacnonaraet TakKMMU BO3IMOXHOCTAMMU, OAHAKO pa3Bu-
Te MobunbHOro MHTepderica cnepyet NpU3HaTh SIPKO BbIPAXKEHHbBIM TPEH-
[OM MoAepHu3aumn 6ubnnoteyHoro gena 3a pybexxoM. 3aKOHOMEPHO, YTO
nepBbIMU CTaNM UCNOMb30BaTb MOOMUNIBHYIO CBSI3b YHWMBEPCUTETCKME 6M6-
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nuotekn CLWA — dnarmaHbl IT-TexHonorwii: B utoHe 2008 r. MobunbHas
Bepcusa 0bcnykuaHmsa 3apabotana B 6ubnuoteke MaccayyceTckoro Tex-
HOMOrMYECKOro MHCTUTYTa, @ B OKTSOpe TOro e roga - B bubnuoteke
CreHdopackoro yHMBepcurterTa.

CornacHo uccnepoBanmio, vwb B 39 u3s 111 yHuBepcuteTckux 6umb-
NMOTeK, BXOAsAWMX B Accoumaumio HayuHbix 6ubnmnotek (Association of Re-
search Libraries, ARL), npegnaranucb ycnyru ¢ Mcnonb3oBaHMEM MO6UNb-
HOM CBSI3M U TONbKO B 14 npenocTaBAanuCch AOCTYN K 3NEKTPOHHOMY KaTta-
nory, nHdopmaums o yacax paboTbl M MecTononoxeHun bubnuotekm [6].
3a npepenamu CLUA nepenoBoi ONbIT pacnpoCTPaHANCS elle MeaJjieHHee:
13 95 HayuHbIx 6UBAMOTEK KaHAACKMX YHUBEPCUTETOB U KONNeoKen, Npu-
Hapnexauwmx K Association of Universities and Colleges of Canada, AUCC,
mvwb 13 pacnonarany MobunbHbeIMKU Bepcusamu [7].

Korga »xe B 2014 r. 41 KeaH Jlio, npodeccop MHbOpMaTUKM U BUO-
NIMOTEeYHbIX Hayk YHuBepcuteTa HOxHoro KoHHekTukyTa, n Capa bpwurc,
cneumanuct no MeguartexHonoruam us Lkonsl npaBa [xoHaTaHa, uccne-
posanun 6ubnuotekn 100 nyywmx yHusepcuteToB CLUA, cuTyaums okasa-
Nacb NPUHUMNMANBHO MHOM, — CMEKTP YCIYr Ha OCHOBE MOOMIbHOM CBS3M
BbIFNSIAEN BHYWHUTENbHO: 92,6% B6nbnnotek NnpepsocTaBasnm fOCTyn K 3nek-
TPOHHBIM KHUraMm; 88,6% — Kk Katanory ¢ MobunbHbIM MHTEpdericoM; 81,7% —
K 6a3aM fgaHHbIX € MOBUAbHBIM MHTepdericoM; 81,6% 6ubnmoTek pacnona-
ranv MobunbHbIMK BEpcUaMU Beb-caiToB; 77,2% — OTNpaBnsnu TEKCTOBbIE
coobueHns Ha MobunbHbiM TenedoH nonb3osatens [5]. B peneptyape yc-
Nyr npucyTcTBoBanu u bonee cneumduyeckne, OpUEHTUPOBAHHbBIE HA Bbl-
COKOTEXHONOTUYHblE MOOU/IbHBIE YCTPOWCTBA: NpefoCTaBleHUE A0MONHM-
TENbHOW TEeKCTOBOM W  ayAuMOBM3yanbHOW WHbOpMauMM NocpeacTBoM
OR-kopoB (58,7%); ucnonb3oBaHve MOOGUABHBIX MpuUNoXeHun (29,2%), a
TaKxe yCTpoMNCTB € 3pdekToM BUPTYanbHOM peanbHocTH (5%) [Tam xe].

B nccneposanumn 2010 r. [6] Haubonee nonynspHbIMU BUBINOTEYUHDI-
MW yCyramu, NpefocTaBaseMbiMu Yepes MOBUIbHbIE YCTPOMCTBA, HAa3BaHbI:
uHdopmupoBaHme o yacax pabotbl (80% 6GubnuoTek), focTyn K Katanory
(55%), npepnoctaBneHue kaptbl 6ubnuotekn (52%) u pasnuyHoro pofa
KOHTakTHOW uHdopmauun (50%), T.e. B OCHOBHOM — CNPaBOYHOE 06CIYXKMU-
BaHue. JlocTyn K 3N1eKTPOHHbIM CTaTbsaM (25%) u anekTpoHHbIM B[, (npwu-
6nusutenbHo 22%) ewe He 6bin Tak BocTpeboBaH. B umccnepgoBaHmm
2014 r., nNoCBSILLEHHOM (4TO BaXHO) aHanu3y OMBAMOTEYHOM NpPaKTUKK
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NYYLWINX aMEPUKAHCKMX YHUBEPCUTETOB, HAanULO 6€30roBOpoYHOE rNaBeH-
CTBO UMEHHO COAepXKaTesbHbIX, OCHOBHbIX BUMBAMOTEUHBbIX YCAyr: AOCTYN K
MOBUNIbHOW Bepcum KaTanora, 6a3am AaHHbIX, S1EKTPOHHbLIM KHUIaM U T.4.

MOXHO KOHCTaTMPOBaTb, YTO B NPAKTUKE MUCMONb30BAHUS MOOUIBHbIX
TEXHONOTUM 3apybexHbiMu BubnnoTekammn HabnopaeTcs nepexoq oT npe-
UMYLLECTBEHHO CNPaBOYHbIX YCIYr K KOMMAEKCHOW 6ubnmnoTteyHon pabore.
B atom ybexxpaeT M HOoBoe MacwTabHoe nccnenoBaHue rpynnbl UCNAHCKUX
yyeHbix u3 lNonutexHuyeckoro yHusepcuteTa BaneHcun, B KOTOpoM npo-
QHANM3UPOBAHO pa3BUTME OUOAMOTEYHbIX YCNYr Ha OCHOBE MOBUIbHOM
cBa3m B 50 KpynHbIX yHuBepcuteTax m3 pentmuira Web Ranking of Univer-
sities, pazpaboTtaHHoro Jlabopartopueit kubepmeTpuku McnaHckoro Haumo-
HasIbHOro Hay4Horo coserta [8].

CornacHo uccnepoBaHuio [5], yHuBepcuteTckue 6ubnmoTtekn npepoc-
TaBNAM He OfHY, @ Cpa3y HECKONbKO YCNyr Ha OCHOBE MOOWNbHONM CBSA3U:
46% - wectb ycnyr, 24% - natb, 7% — Tpu 1 T.4. VicnaHckme nccnenosa-
Tenu cpaBHWAN 0TOOpaHHble YHMBepCcUTETbl Mo 14 MHAMKATOpaM: Yachl pa-
60Tbl, BMONMOTEYHbIN yKa3aTenb, KaTanor, cnyxba «CBAXMTECH C HaMuy,
rnaBHas 6ubnuoteka (o9 YHUMBEPCUTETCKOro kammyca), cnyxba «Cnpocu
6ubnuotekapsi», 6UbNMOTEYHbIE HOBOCTU, OBHOBNEHME MaTeEpUaNoB, MO
aKKayHT, AOCTYMHOCTb KOMMbKTEPOB, MO3TaXHbIM NnaH, 6a3bl AaHHbIX,
MeXBbMbnnoTeyHbI aboHEMEHT, pe3epBHOE 0byyeHMe.

Mo TakoMy nokasaTento, Kak KOMMIEKCHOCTb NPeaoCTaBlEHHbIX Ha
OCHOBe MOOWNbHOM CBA3M ycnyr, ananposanu yHusepcutetsl CLUA (B uc-
CnenoBaHMM y4acTBOBANM TaKXKe, yHUBepcuTeTbl M3 Benukobputanuu, Ka-
Haabl, Kutas, bpasunuu, Leeiuapuu, TaliBaHs, NonnaHauu u OUHASHAWK):
Yuusepcutet BawwmHrtoHa - 13 6annos (M3 pacyeta 1 6ann 3a 1 nHamka-
Top), YHuBepcutet MnnmHoica — 10, MaccavyceTckmMit TeXHONOrMYeCcKui
UMHCTUTYT — 9, KanudopHuinckuin yHnesepcuteT (8 bepknun) - 8 u 1.4, Mpuse-
[eHHble AaHHble NOATBEPXKAAN0T, YTO NepenoBblie 3apybexHbie bubnnoTeku
BbICTpauBAOT 0BCNYKMBAHWE C MCNONb30BAHMEM MOOWNLHOM CBSI3U KOM-
NNEKCHO, NpefoCTaBNAs OOLWMPHDBIA AMANA30H YCAYT.

Mob6unbHas cBa3b Ha cnyxb6e 6MbnmMoTeku:
CTPYKTYPHble U OpraHu3aunoHHbIe NPUHLUNDI

[ns pocTvxkeHns Hambonblen 3hdEeKTUBHOCTU 3apybexxHble 6ubano-
Teku NMbo 3amnycKakT OTAENbHbIA CaluT ¢ MOBUAbHBIM MHTepdencoM (camo-
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CTOSITENbHO MM C MOMOLLBIO CMELMANU3UPOBAHHbBIX KOMMaHWM), NMbo nHTer-
pUpYHOT MOBUIIbHbIE CEPBUCHI B CYLLECTBYHOLIME CalTbl BUBAMOTEK MU YHU-
BepcuTeToB. [peanocbiikm ycnewHom paboTtsl MOBUILHOM CBA3M B Bnbano-
Teke — MaKCMManbHO o6wupHag oundposka GoHAoB, 06begUHEHHAs C MO-
6UnbHBIM MHTEpdENCOM cMcTeMa YyNpaBaeHus, ObICTPbIM MHTEPHET, COBPEMEH-
HbI AM3alH CaiTa, BO3MOXHOCTb MOAKNOYEHMS COBPEMEHHBIX YCTPOWCTB.

Mo paHHbIM mcnaHckux wuccneposatenen, 80% BepywMX MMPOBbIX
YHWBEPCUTETOB PacnonarakT CO6CTBEHHbIMM MOBUIBHBIMUK CaWTaMK, B 34%
LEeNCTBYIOT MOBUNbHbIE NPUNOXEHUS, B 26% — U MOBU/bHbBIE NPUNOXKEHMUS,
n MobunbHble Bepcumn [8]. COBCTBEHHBIM MOOUNBHBIV CaWT pacluMpseT pe-
nepTyap npenoctaBnsieMblX ycayr: u3 14 BO3MOXHbIX YHUBEPCUTETbI MUH-
HecoTbl M BawwuHrToHa npepoctaenanm no 13 ycnyr, YHuepcuteT HOxHOM
KanudopHumn - 12, ynusepcutetsl bputaHckorn Konymbuu (Kanaga), Mapu-
neHga u BuckoHcuHa B MagucoHe — no 11; KopHenbckui, Menbckumit v Un-
JIMHOMCCKUI yHMBepcuTeTbl — no 10; MapBapackuii, MpUHCTOHCKMIA, Muun-
raHCcKui, BUpruHckuii yHuBepcuTeThl, a Takxke YHuepcuteT YTpexTa (fon-
nangms) — no 9 ycnyr. MobunbHble NpUIOXKEHUS NpeasiaraloT MeHee Nono-
BWHbI YCNYT, BKKOYEHHbIX B NepevyeHb MHAMKATOpoB. Ecnm 6ubnnoTeuHsble
CaNTbl C MOBUNBHBIM MHTEP(dENCOM, Kak NPaBuIo, HeE3aBUCKUMbI OT YHUBEP-
CUTETCKMX MOBWNbHBIX CalToB (82%), TO NMpUNOXeHUs 0BbIYHO MHTErpupy-
t0TCS B MOBMbHbIE BepCUMU BUbNMOTEYHbIX caiToB (87,5%).

QOueBMaHbIN TpEHL — YCKOPEHHOE pasBUTME BUOAMOTEYHbIX MOOWMb-
HbIX CaNTOB KPYNHEMWMX aMepuKkaHckmx yHueepcutetos: B 2010 r. nuwsb
39% w3 HWUX uMenu MobunbHble caiiTbl, @ 36% npeanarann MobUNbHYO
Bepcuio 6ubnuoteyHoro katanora Online Public Access Catalog (OPAC) [5].

Kak npasuno, 6ubnnoTeyHble MOBUNbHbIE MPUNOXKEHUS pacrnonaratoT
MEHbLUMM MO CPaBHEHMID C MOOWIbHbIMM CaiTaMuM HabopoOM GYHKLMNA,
rnaBHbiM 06pa3oM, — MHPOPMALMOHHO-CNPABOYHOrO XapakTepa. 3TO MNoA-
TBEPXAAETCS UccnenoBaHMeM 28 nybnnyHbIX U YHUBEPCUTETCKUX BUBAMO-
Tek, NpoBeAeHHbIM B bupMuHremckom yHusepcutete (Benukobputanus).
Mpyn 3ydyeHnn dGyHKLUMI BUOBANMOTEUHBIX MOBUNBHBIX MPUNOXEHWUI BbISICHU-
nocb, yto 87,5% 6ubnmoTtek npeaoCcTaBNAAM NONb30BATENSAM BO3MOXHOCTb
CBS13aTbCs C HUMMU NO INEKTPOHHOM noute unun TenedoHy; 82,10% - obec-
MeynBany MOUCK KHWUF, CTONbKO e CHabxanu uHdopmaumein o uacax
pabotbl; 67,9% - coobwanu o MecTononoXeHun 6ubnuotekun; 64,3% -
MHGOPMUPOBANU O HOBbIX KHWrax M obecneymMBanu NPOCMOTP aKKayHTOB;
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60,7% - npognesanu nonb3oBaHWe KHuramu; 50% - penununce 6Gubnmo-
TeYHbIMU HOBOCTSIMU [9].

MHpopMaTnzaumm 3apybexxHbix 6ubnmotek cnocobCTBYeT HacbllLeH-
Hbli M pa3BETBNEHHbIA PbIHOK MOOMUIbHBIX OMBMMOTEYHBIX TEXHONOMWH,
npefnaralowuii co3gaHue MoOUNIbHBIX CalUTOB C KaTanoroM W 6e3 Hero,
MobunbHble Bepcun B[, pasnuyHble MOOGWMNbHbIE YyCnyru BUMBAMOTEYHOrO
npodwuns, Hanpumep: Libraries in Your Pocket: Strategies and Technigues
for Developing Successful Mobile Services (http://www.educause.
edu/resource), Libraries to Go: Mobile Technologies in Libraries
(http://www.slidesshare.net/elysse/lit-to-go-mobile-technologies-in-lib-
raries), M-Libraries - Library Success: A Best Practices Wiki
(http://libsuccess.org/index.php?title=m-Llibraries) [10].

KpynHbie dupMbl Takke npegnaratlot 6ubnuotekam ycayru no cosaa-
HUO MOBunbHbIX Beb-canToB, OPAC M MOBUNbHLIX MPUNOXKEHUIN: Hanpu-
mep, Library Anywhere (http://www.librarything.com) ot komnanuu Library

Thing; Air Pac — ot Innovative Interfaces, Android Developers — ot

Google; Mobile Web Best Practices (http://www.wS.org/TR/mobile-bp) —
Ha ocHoBe pa3paboTok BcemupHoro ceteBoro koHcopumyma (World Web
Consortium) u 1.4,

bnarogaps MobWNbHBIM TEXHONOIUSM B3amMoAencTBuMe 6GubnmnoTek c
3N1eKTPOHHOW Cpefoi npuobpeTaeT KaueCTBEHHO HOBbIV XapakTep: BO3pac-
TaeT He TONbKO 06beM, HO M MIOTHOCTb OHNAMHOBBLIX B3aUMOAENUCTBMIA. No-
Nyyas OT MOCTaBLMKOB KOHTEHTA CreuManbHble MOOGUNbHbIE KOMEeKLuH,
61bMoTEKM MONMYYaT M BO3MOXHOCTb CHabxaTb nonb3oBaTtener noabop-
KaMMU 3N1eKTPOHHbIX W aYyAMOKHWI, NMHFadOHHbIMU KypCaMu, MOTOKOBOWM
My3blKOW, GuabMaMu, n306pasuTeNibHbIM MaTEPMANOM U APYroi MynbTUMe-
AniHOM npoaykumen [11].

MobunbHble Be6-CaiiTbl, Npeanaratowme AOCTYN K Katanory 1 yciayram
MexbnbnnoteyHoro aboHeMeHTa, MHPOPMaLUMI0 0 Yacax paboTbl M pacno-
NOXXEHUWU OTAENbHbIX CYXO, MCMNOMb3YIOT, Kak NMPaBWAO, pasfiMyHbIE KaHa-
Nbl: SMS, 31eKTPOHHYI0 MOYTY, YaTbl, 3BOHKM MO TenedoHy, a TaKXKe CCbUIKK
Ha MOOWNIbHbIE BepCMM NONynapHbIX couunanbHbix Megua (Facebook, Linked
In, Twitter, Flicks, YouTube v ap.).

KpynHble yHMBepcuTeTbl CO34al0T CODCTBEHHblE YHWMKaNbHble Beb-
npunoxenus. Tak, YHusepcuter [btoka (CLUA) paspabotan ceobogHoe
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npunoxenue ans iPhone, Tak HasbiBaeMbli Dukemobile ¢ goctynom K pe-
cypcam 6ubnuotekn, a Takke umdpposomy apxmsy (http://itunes.
apple.com/app./duke_mobile/id3067996270?mt+8/). Yuusepcutetr Bup-
rmHnm (CLUA) npemnaraet MoOGUnbHBIM AOCTYN K KaTanory, 6asaM AaHHbIX,
pasnnyHOro poaa cnpasoyHorn nHdopmaumum (http://m.lib.vt.edu/) [12].

O6cnyxuBaHmne € NOMOLLBbI0 MOBUABHOrO MHTepdenca pa3BMBaeTCs M
B KPYMHbIX Ny6nnuHbix 6mubnunotekax. MNybnmynas 6ubnmoreka okpyra Ko-
nymbus ncnonb3yet MobunbHoe npunoxexnue ans iPhone, roe ecto goctyn
K Katanory, wuHdopMauus o u4acax paboTtbl U MECTONONOXKEHWUM
(http://dclibrarylabs.org/projects/iphone/);  Hbto-Mopkckas — ny6nuuHas
6ubnmnoteka obecrneunBaeT AOCTYN K KaTtanory, He06X0AUMMOIM CNPaBOYHOM
nHdopmauum u T.4. (http://m.nypl.org/).

MobunbHag CBA3b OTKPbIBAET HOBbIE BO3MOXHOCTU B 0OCNYXMBaHUU
nonb3oBaTeNen: MHTEPAKTUBHbLIA MOTEHLMAN MHTEpdENCOB OOMNOAHEHHOM
peanbHOCTU UCMONb3YeTCa AN HaBUrauum BHyTpu 6ubnuotek, npu otcne-
XXMBAHWM KHUT, NpefoCTaBfeHnn PacCLUMPEeHHON TEKCTOBOM M ayAMOBU3Y-
anbHon wmHdopmaumn. Wupokoe npumeHeHne QR-KOZOB, CUMTbIBAEMBbIX
yepes NpunoXeHus B MObUNbHbIX TenedoHax, obecneynBaeT ObICTpbIN ne-
pexopn K OHNaNHOBbIM pecypcam: AOCTYN K /IEKTPOHHbIM BEPCUAM CTaTew U
KHUWT, KOXXMBNEHUE» BUBNMOTEUYHbIX BbICTABOK M KAapPTUHHbIX ranepei nytem
HaHeCceHUs Ha 0ObEKTbl CNOEB MHTEPAKTUBHOM MHDOPMaLMK (ayauo, BULEO,
aHMMauuu, agpecoB Beb-CaliToB M NpoY.), YTO yBeNM4MBaeT MHHOPMALMOH-
HYI0 eMKOCTb BMBNMOTEKM.

MopaepHu3auma 6ubnmMoTeyHoro obcnyxmBaHus npu nomowm RFID
(pammoyvacToTHOM MAEHTU(DMKALMM) MO3BONSET OTC/IEXMBATb MECTOHAXOX-
LLeHME KHUT U XXYPHANoB, 0Ka3blBaTb NePCOHANM3UPOBAHHYH NMOMOLLb YMTa-
TeNnsM, KOHTPONMPOBaTb COXPAHHOCTb OHAO0B, YTO ONSATb-TaKWM Mpeanona-
raeT ucnonb3oBaHue MobunbHOM cBa3u [13]. Mo AaHHBIM MCCefoBaHUS
6ubnunoteuHor npaktukn 100 nyywmx yHueepcutetoB CLUA [5], B obwent
CTpyKType MobunbHbix ycnyr QR-koapl 3aHMMalT 3aMeTHoe MecTo (Mc-
nonb3ytTca B 57,7% yHuBepCcuTeTOB).

OueBMAHO, YTO TEXHONOIMM MOBUNBHOM CBA3M B 3apybexHbIX 61Mbnno-
TeKax He TO/IbKO TPaHCHOPMUPYHOT TPAAUUMOHHbIE BMBAMOTEYHbIE YCyrU
(obcnyxMBaHWE M XpaHEHWE), HO U PacCIMPSAOT AMana3oH NpepocTaBnse-
MbIX ycnyr, paboTtas Ha UMUK BUBNIMOTEKM KaK COBPEMEHHOM UHCTUTYLUK
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¢ obneryeHHor memMbpaHol nepexona u3 oddnariHa B OHNANH, LWarawLwen
B HOTY C TEXHOMOrMYECKUM NPOrpeccom.

Bbicoknit moTeHuman GMBAMOTEUYHBIX MOOWMNBLHBIX TEXHONOMMI nepe-
KPbIBaeT OTAE/bHbIe HEraTUBHbIE MOMEHTbI, BO3HMKAIOLWME NPU UX UCNONb-
30BaHWM: OrPaHUYEHHAS BbIYMCAUTENBHAS MOLWHOCTb U CPAaBHUTENIbHO He-
60onblag eMKOCTb 3apsaHbIX YCTPOMCTB MOBUMIbHBIX TenedOHOB; BblCOKas
CTOMMOCTb CMapT(OHOB, CNOCOOHbIX NOAAEPXKMBATL MOOMABHbBIE NPUIOXKe-
HWS, YTO NOTEHLMANBHO CYXXaeT Nob30BaTENbCKYIO ayaUTOPUIO; HebonbLuas
CKOpOCTb MepeAayu AaHHbIX MO CPAaBHEHUIO C CETEBbIMU WHTEpHeT-
CepBMCaMU; OrpaHNYEHMS HA KOHBEpTaumio B MOBMAbHLIM dopMaT CO CTO-
POHbl BNajenbLeB aBTOPCKUX MpaB U COBCTBEHHWKOB KOHTEHTA; TPYAHOCTH
cobnaeHns NpUBaTHOCTM U COXPAHEHMUSI aBTOPCKMUX MpPaB MpU UCMNOMb30-
BaHUMM MOOMNIBHOIO MHTEpPHETA; HexBaTKa BblCOKOKBANU(MULMPOBAHHOIO
nepcoHana, cnaboe duHaHcMpoBaHue u T.4. [14].

OcobeHHO aKTMBHOE pacnpocTpaHeHWe MOBWMIIbHbIX TEXHONOTMI OT-
MEeYEeHO B pa3BMBAKOWMXCSA CTpaHax: Tak, B 2018 r. B UHaum uncno nonb3o-
BaTenen MobubHOM CBA3M Bblpocao HA 100 MaH (Npy ypoBHE MPOHUKHO-
BeHMa nHTepHeTa B 41%), B Kutae gobasmnocb 50 MAH HOBbIX MONb30Ba-
Tenen [1]. be3ycnosHbIM npuoputeT MoaepHusauum GubanoteyHoro nena
Habnopaetca B MHaum [3, 11, 12, 14], inpoHesun [15, 16], Hurepunm [4]:
pa3BUTUE MOOWMNbHBIX TEXHOMOTMIA — 3TO YAOOHbIM M MeHee 3aTpaTHbIN
cnocob MHGpopMaTU3aLMM OTPAC/IM, WAHC BNMUCATbCA B rN0oOaNbHYH 3nek-
TPOHHYIO LMBUIM3ALMIO Ha HOBOM BWTKE €€ CTaHOBIeHUs. MobunbHble
TEXHONOMMU UTPAKT KIKOYEBYHO POnb B CO34aHUK «uudposor MHamm» (digi-
tal India), roe Ha 1 260 mMnH HaceneHus npuxonmtca 946 MAH nonb3oBaTte-
neri MOBWNbHBIX YCTPOWCTB, @ MOAEPHM3aL M 6MBAMOTEK HA OCHOBE CO34a-
HWS NEKTPOHHBIX PECYpPCOB C MOBUNbHBIM MHTEP(ENCOM MPU3HAHA OLHOW
M3 rNaBHbIX 33434 GOPMUPOBAHUS LOCTYMHOM 3N1EKTPOHHOM Cpeapl U Mo-
CTPOEHMA KYMHbIX FOPOAOB» (smart cities) [12].

JlokanbHble cetn Wi-Fi; cetu, pelicteyowme B mMacwrabax ropoaa, a
Takxe Bluetooth ¢ pagmycom peiicteus B npegenax 100 M no3BonsoT op-
raHM30BaTb M NOAAEPXMBATb MOOUMBHYIO CBA3b B YUPEXAEHUAX KYNbTypbl
n 0bpasoBaTeNbHbIX LEHTPax, YTO OCOBEHHO BAaXHO [ANS Pa3BMBAIOLLMXCA
ctpaH. Mpu Hanuunm MobunbHOM CBS3M 3G CTAHOBMTCS peanbHbIM OKasa-
HWe ycayr, NpeanonarallimMx BbICOKOCKOPOCTHOM MOOGUABHbIM AOCTYN U
nepenayvy AaHHbIX MO PagMOCBA3M.
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Habop noteHuManbHbiX MOBUAbHBIX BUBANOTEYHBIX YCAYT B pe3ynbTa-
Te pacwupseTcs: AOCTyn K MOBUAbHOMY BMBAMOTEYHOMY CalTy M MOBUNb-
HOMY NyBAMYHOMY 3MEeKTPOHHOMY KaTanory, CNpaBoOYHble ycnyru, cnyxba
TeKyLero 0CBeAOMIEHUS U M3bMpaTENbHOrO pacnpocTpaHeHns uHdopma-
umn, e-mail u SMS, pacnpocTtpaHeHne 3NeKTPOHHbIX PecypcoB Yepes Mo-
OUNbHBIV CaWT, KapTa GMBAMOTEKM M NOITAXKHBIM MNaH, Yacbl paboTbl U 03-
HaKOMUTENbHbIA Typ no 6ubnunoteke, MOOGMNbHbIe 6asbl AAHHbIX, YCAYrU
MexbnbnmoTeyHoro aboHeMeHTa, nepevyeHb HOBbIX MNOCTYMAEHUH, MOBWb-
Hble NpuUNoXeHus ona 6ubnuortek, BUBNINOTEUHBIA UHCTPYKTAaX, TeMaTuye-
CKMI CNpaBOYHMK, ranepes Goto M Buaeo, GUBNMOTEYHbIEe OMPOChl, KOH-
TakTHas CBA3b € 6BubnnoTeyHbIM NepcoHanom u 1.4. [12].

YyeHble-61bnmMoTekoBeabl Pa3BUBAKLIMXCS CTPAH C 3HTY3Ma3MOM OC-
BaMBalOT TEOPUI0 U MPaKTUKY MOOMUNIbHbIX TEXHONOMMIA, NpeanpUHUMAlOT
KOHKpETHbIE Waru no pepopMMpoBaHuo 6UBANOTEUHOro 06CyXMBaHUS Ha
OCHOBE MOBUbHBIX MHTEPDENCOB.

Tak, B MHOOHe3unckoM YHuepcutete CeepHow Cymatpel (MepnaH),
roe vM3 MobunbHbIX BMBMMOTEYHBIX YCIyr 6bIMM AOCTYMHbI TONMBKO 3aKas
KHWUT M MOMCK NO 31eKTPOHHOMY KaTanory, B 2017 r. 6bin1 npoBeAeH onpoc
6ubnmoTekapen U yutatenen Ons oueHKM 3POEKTUBHOCTM OEMCTBYHOLUMX
cnyx6 1 BbISIBNEHWs noxenaHui Ha 6yaywee [16]. bbino yctaHoBNEHO, UTO
MCNONb30BaHWe MOBUNBHOW CBSA3M yny4ylaeT AOCTYN K 6MBAMOTEeYHbIM pe-
cypcam u cnyxbaMm, yMeHbLIaeT KOMMYHUKALMOHHBIA pa3pbiB Mexay 6ub-
JIMOTEKOM M NONb30BaTENSIMM U B KOHEYHOM cyeTe cnocobeTeyeT addek-
TUBHOCTM BuBNMoTeuHon pabotbl. Cpeamn noxenaHuim NMAMPOBANMU: AOCTYN
K 3/IEKTPOHHbIM KHMUIAM U CTATbSIM, BO3MOXHOCTb CKA4YMBaTb 3/1€KTPOHHbIE
pecypcol, nonyyatb peueHsuun, SMS-ysegomneHuns, yyactsosatb B 6ubnuno-
TEYHOM YaTe U COLMANbHbBIX Meaua.

B YnuBepcutete Axmapa [daxnaHa pa3paboraHo cobcTBeHHOE Mo-
6unbHoe BMBAMOTEYHOE MPUNOXKEHME HA OCHOBE OMepaLMOHHON MOAenu
Android ¢ 3afaHHbIMM DYHKLMAMU: NOUCK MHDOpMaUMK Cpean pecypcos
61bnnoTeKkn, OHNAMH-3aKa3 KHUI M OTCIEeXMBaHME CTaTyca 3ape3epBupo-
BaHHbIX UCTOYHMKOB [15]. HauaBwasncsa nHbopmatnsaumsa pecypcos nocra-
BUNa nepep KONNEKTMBOM [anbHeWllne 334auu, He YKNaaplBalolmecs B
pPaMKu TPaAMLMOHHOIO 6MBAMOTEYHOrO Aena: COXPaHEHWE KOHTEHTA HOBbIX
T™MNOB 1 GOpPMATOB, NMLEH3UPOBaHME WH(OPMALMOHHbLIX MPOAYKTOB AJis
MOBUNBbHBIX YCTPOWCTB, UCMONb30BAHME HEMPUBbLIYHBIX MoAenei GUHaHCK-
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poBaHuS (ponesoe yyactue, KpayadaHAMHE M T.4.), OCBOEHME HABLIKOB 06-
LWEeHMS C Nosib3oBaTeNieM Yyepes MobubHbIE MPUIOXEHUS, 3HaHMe hardware
n software MoBuAbHbIX YCTPOMCTB, obecneyeHne MPUBATHOCTM MEpPCOHaNMU-
3MPOBAHHbIX PEXMMOB 06CYKMBAHUS, 3aLUMTa aBTOPCKUX NPaB U T.4.

3a pybexoM BefeTcs akTMBHas paboTa no onTuMusauum 6ubnunoteu-
HOro Jena Ha OCHOBE MOOMUNIbHbIX TEXHOMOIUK. He TONbKO B HAay4HbIX U
ny6nnyHbIx 6UbANOTEKax CTpaH — NMAepoB LMGPOBON PEBOMIOLMU, HO U B
Beaywmx 6ubnmoTekax pasBMBAOLLMXCS CTPaH BCE LWMPE MCMONb3yTCS
MOOMUNIbHbIE BEPCUM CAWTOB M KaTanoros, MObunbHble npunoxeHus [17];
pa3pabaTbiBalOTCA M BHEAPAOTCS MOBUIbHbIE pecypchl, CO34a0TCS HOBbIE
CnyX6bl ¢ MOBUNBbHBIMU MHTEpdencaMu. YUnTbiBAsS akTyasbHble TEHAEHUMUM
PbIHKA MOOWMbHbIX TEXHOJIOMMM, MOXHO NPOrHO3MpoBaTb BOCTpebOBaH-
HOCTb rOJIOCOBOr0 NOMCKA B MOBWMbHbIX BUBNMOTEYHbIX pecypcax, co3aa-
HME MHOronnaTPOpPMeEHHbIX MOBUBbHBIX BUBANOTEUYHBIX NPUIOXEHUIA NS
MaKCMMANbHO WMPOKOro AMana3zoHa MOBUIbHbIX YCTPOMICTB.

B 3aknueHue npuBefeM HeKOTOpble [aHHble OTHOCUTENbHO pacTy-
Wero MCnonb30BaHMS MOOUNbHBIX TEXHONMOMUIM B OTeYyeCTBEHHbIX bubnuno-
Tekax (CMCTEMHOe uccnepoBaHue 3TOM npobnembl noTpeboBano 6bl OT-
fenpHon ctaTbm). Tak, Hanpumep, koMnaHua «JlutPec» paspabortana cne-
umanoHyto nporpammy «JlutPec. bubnunoteka», MO3BONSIOWYIO BblAABATH
3/IeKTPOHHbIE  M34aHMS Ha MOOWNbHble YCTPOWMCTBA MO/b30BaTeNeN.
C nporpammoi aktnMBHO coTpyaHuyatot PIb, LleHTpanbHasg ropoackas nert-
ckag 6ubnmoteka um. A. M. Tanpapa, Npkytckaa OYHB um. U. U. MonuyaHo-
Ba-Cnbupckoro, Bonrorpaackas rocygapcrBeHHas 6ubnunoTteka ang Mono-
nexu n ap. [18].

bubnuoteka wuctopun pycckon dunocodum u  KynbTypbl  «[dom
A. @. JloceBa» pa3paboTana npuioXKeHUe NS MOBMAbHbIX TenedoHOoB,
Mo3BOJIAIOWEE COBEPLMTb IKCKYPCUIO MO 3IKCMO3ULMM, O3HAKOMMTbCS
C YHMKanbHbIM cobpaHuem kHur A. @. JloceBa, 0CMOTpeTb AOCTONpUMeYa-
TenbHoctn Apbara [19].

AKTMBHO pa3BMBAOTCS MOOMbHbIE MPUNOXEHUS g 6ubnnoTek: eRSL
ot PI'b, npencraBneHHoe Ha Google Play u AppStore; ans ayamokHur «KHu-
™ BCayx»; «XuBble CTPaHULLbI»; MHTEPAKTUBHAS NUTEpaTypHast SHUMKAOMe-
ous; «YHuepcuteTckas 6ubnuoteka online» gns cryneHtoB w T.4. [20].
B Poccuiickolt rocynapcTtBeHHon bubnumoteke ona cnensix cunamm 60 cne-
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LUManmM3nMpoBaHHbIX Bnbnnotek cobpaHa anekTpoHHas 6ubnuorteka ayamo-
KHUr (13,5 TbiC. HaMMeHoBaHuMI). Ha ee 6ase co3paeTcs CBOAHbLIM KaTanor
ayAMOKHUT, pa3pabaTbiBaloTcs MOBUbHbIE Npunoxenus [21].

Mon 3HaKOM pagMKanbHOW NepcoHanm3aunm MHGOPMaLMOHHbBIX KaHa-
JIOB M amBepcuMdUKauMmM Nonb30BaTeNbCKOM ayauTopumn «bubnmnoTteka Ha
NafoHU» pacTeT U pacluMpseTcs.
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