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O0cay:xnBaHue YUTaTeNell M0 KATAJI0ram:
BUYepa U CeroHs

PaccmoTpeHbI TpaguIuu 00CTyKUBAHUS YUTATeJIel ¢ HCMOIb30BAHHEM KATaJ0T0B OAHOMH
oubanorekn. OTMe4YeHO: eC/IM YNUTATENI0 HYKeH KOHKPETHbIH (M3BECTHBIN eMy) HMCTOYHHMK
«3ech H ceifyac», Jy4ie cpa3y ke o0pamaTbes K GoHAY. AKIEHTHPOBAHO BHUMAaHUE HA TOM,
4TO 151 MOMCKA HHPOPMALIMH 0 JIMTepaType M0 KaKoi-1100 TeMe KaTajaora oHoi 0M6.,IHOTeKH
HeJ0CTATOYHO — M 00 ITOM HY:KHO HpeAyNpPeInTh YHTATe/sl, IPeI0CTABHB eMy Bce Heo0Xoau-
Mble peKOMEHJAIUH 110 CTPATernH NOUCKaA.

KiioueBble coBa: oOCITy)KMBaHUE YUTATeNEH, 3JIEKTPOHHBIM KaTajor, KOHCYIbTHPOBA-
HHE TI0 KaTajoraM, 3ampockl YuTaTeNel, HONCK HH(OPMAIHH 1T0 TEME.
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User services with library catalogs: Yesterday and today

Traditional library catalog services are considered. When a certain (known) source of in-
formation is demanded “here and now”, it is more efficient to address library collections direct-
ly. However, single library’s catalogs often prove to be insufficient source of information on a
subject of interest, and users have to be warned and given appropriate recommendations on
search strategies.
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Russian tradition to provide library services is to recommend to browse the
library catalog. American librarians prefer to ask user does he/she need a definite
book or certain information is required. If definite book is requested, there is no
need to consult the library catalog. One could take the Dew Decimal Tables
which are placed usually somewhere nearby and proceed directly to the open
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stacks. Library electron catalogue records are used to order remotely or perform
preliminary order if book was borrowed. If information is required, user will be
accommodated at library catalog desktop and librarian will provide assistance to
user in subject search. After several days from this first conversation user would
get paper copy or microfilm. Usually information request arises when someone is
writing a book or theses. American service technology relies on the “united
common fund” concept. For Russian librarianship this concept is declared but not
implemented. Unfortunately even in digital environment Russian librarians are
not ready to ask newcomer: “Do you need information or book?” they prefer to
provide service “just now, on the spot” relying onto own library collections, despite
possible lacunas. Undeveloped electronic catalogues did not provide information in
total own library collections and we have no system like Union Catalog of public
libraries in certain region or large city. The problem is in bureaucratic barriers and
nobody knows how to solve this problem. This situation is pretty beneficiate for
formal statistics: usually people as well as students are multiple registered and for
instance in Moscow of 70-ties last century there were registered more library users
then adult inhabitantsl The author reminds sixties, and his personal experience
when he was young user of Lenin State Library and having seated near card cata-
logue enjoyed quiet unhurried conversation of 4 aged adies — bibliographers.

C dyero OOBIYHO HAYMHAETCS OOCITYy)KMBAaHHE ITOCETHTENsT OMOIMOTEKH,
TIPUILEIIEro 3a auTeparypoi? KoHeuHo, ¢ pekoMeHganuu oOpaTHThCS K Karta-
sory. TakoBBI Tpagunuu. A Kak uHade?..

B 1995r. B momemenun ITyGmmunoit OmOmmorekn ropoma KomymOyca
(Oraito, CIIA) st BrepBble ycrbimai Beipaxkerue First question (¢ tex mop ono
MHOTOKPaTHO BCTPEYaIoCch MHE B JuTeparype). Toraa s He IOHSUI ero CyTd — U
He nepecnpocwit. [Ipunutock pa3zduparses camomy. Okazanock, 4ro B OHOIHO-
teunbIx mKoiax CHIA marucTpoB ydar anroputMmy oOmieHus ¢ ynraressimu. Ec-
JM YATATeNb MPHIIEN B OMONMOTEKY M CKasaj, Kak TOBOPAT W Yy HAc, 4TO eMy
«HY)KHA JIUTepaTypa», TO OH HOXyduT B otBeT: First question, t.e. «IlepBbiii BoO-
npoc»: «Bam HyXHa HH(OpMAaNUs WIN KHATA?»

Ecny Hy)XHa KHHTa, TO 00paIaThesl K KaTajuory COBCEM HE 00s3aTeNbHO: B
myommaHbIX Onbimorexax CIIIA donasl npenocraBieHsl ynrarensM. JlocraTod-
HO 3HaTh uHAeKC Jecsarnunoii knaccupukammu M. Ieton (JIKM). Tabmumsr K]
JieXaT Ha BHAHOM MeCTe, MHAEKCHl MOXXHO YBHIETh M B (OHAE. AMEPHUKaHCKUX
O6ubnmmoTekapeli ydar: Henmb3s roBoputh «HeT Ha Mecte» mwin «Brigano» B oTHO-
IIEHNN KOHKPETHOTO Ha3BaHWs, MMerollerocs B OubOmmoreke. YuraTenb MOXeT
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MIPOCMOTPETh KHUI'M Ha TIOJIKE W BBIOPATH JPyroe W3IaHue. A IO JIEKTPOHHOMY
KaTaJIory JIETKO YCTaHOBHTH, Ha KaKOW CPOK BBIIAHO HY)KHOE M3/IaHHE, U OCTa-
BUTH 3aKa3 (cmaayT — coobar).

Ecnu guratens npumén B OMOIMOTEKY 3a KHUTOH, 3HAYUT OH HYXXAAeTcs B
Heit ceropnst (3mech u ceityac). OrmpaButs ero B katanor? Ilocerurens 6ubmo-
TEKH BOCTIPHMET 3TO Kak 00uaHOoe npemiokenne. «MHe He HH(OpMaIs Hy>KHa,
a )KMBasi KHUTa», — OTBETHT OH.

Ecnu e B orBer Ha First question uurarenp CKaxer, 9To eMy HYy)KHA UH-
dbopmarms, ¢ HUM OyayT paboTaTh: mpemiokat padodee mecto ¢ K, coobmat, o
¢onmax kakux 6uOIMOTEK (TOpOIa, CHCTEMBI, INTATA) OH COACPKHT MH(pOpMAa-
muro. K «Hecuacteio», o0bsicHmm MHe B [lyOnmunoii 6unbmmoreke KomymoOyca,
oHa Haxoautcs B ogHoM ropoze ¢ OCLC n mogximodeHa k ero kartanory. Muadge
roBopst, y Hux DK — 310 KaTanor Bcero mupa (Torma oH tak u HaswBaincs: World-
Cat). Bpome 6bI 3TO XOpOIIIO, HO HE COBCEM: HY)XHO 3HATH TOYHBIE OHOIHOrpa-
¢ryeckne cBeeHs 00 HCTOYHHKE, a IPH TEMATHIECKHX 3allpocax MUCIIOIb30BaTh
nnnexcsl JIK/ wmm npenmerssie pyOpuku bubnmnorexn Konrpecca CHIA. Otn
MocoOMs BCerjia MOXXHO HAWTH TaM ke, I/Ie CTOST KOMITBIOTEPHI Ul YUTATENIeH,
€CTh M KOHCYJIBTaHT — OH BCETa MOMOXKET.

B kakux cirydasix 4MTaTento Hy)KHa «MH(pOpMAIHsA», a HE «KHUBas» KHHUTA?
IMpexxne Bcero, OOBSICHWIM MHE aMEPUKAHCKHE KOJUIETH, KOTJla OH — Y4YE&HBIH,
KOTOPBI MHUIIET KHUTY (MPHCYTCTBOBABILKIL IIPH Pa3roBOPE COTPYIHUK OHOIHO-
TEKHd OTMETHII. TOTJa YuTareib Bcé 3HaeT o smreparype, iydqire OCLC); xorma
OH TOTOBHT, HampuMep, pedepar, KypcoByio pabOTy M MOXKET MOAOXKIAaTh He-
CKOJIbKO JHEH, MMoKa eMy MPHIUTIOT KCEPOKOMUIO MM MHKPOQHIBM JIHOO camy
KHUTY, XypHaJl — eClii Oy/eT ’kenaHue 3To Kynuth. He Bce 6nbamorexkn Goratsl
«HAJMYHOCTHIO». OOJBIIMHCTBO MyOIMIHBIX OHONMHOTEK (MX OTAENeHUM, Prina-
70B, TeM Gosiee — GuOIHOOYCOB) XpaHHUT B CBOHX (DOHAAX TOJIBKO TY JIUTEPATYpY,
KOTOPYIO aKTHUBHO CIpaIIuBaioT. Bes ocranpHast OTIPaBIsieTCs] BBEPX MO Hepap-
XHH. DTO 1 €CTh Ta caMasi KOHLENIHs «eAnHoro ¢poHma». ¥ Hac, Kak BCE 3HAIOT,
«EAMHCTBO» JEKJIapupyeTcs. A TMOTYIUTh YTO-TNO0 MOXHO TOJIBKO MO MEXOHO-
JHOTEYHOMY aOOHEMEHTY.

HamomHtio: pacckasbiBaro o pasrosope, npousormreaniem B CIIIA B 1995r. B
TE TOJBI Y HAC HENb3s ObUIO MOJYYHTh KCEPOKOIHUIO BCEH KHHTH; MHKPO(QUIBEM
JKIAITH HECKOJIBKO MecsleB. HuKakux MHBIX ycyr emé He ObLIO.

Yepe3s [Ba IecsTKa JIET HAIla CTPaHa M3MEHMIACH. DIIEKTPOHHAS JOCTaBKa
JOKYMEHTOB CTajla peajbHOCThi0. CerofHs Hac, YNTAMOMNX U NHIIYIIHX, 00CTy-
JKUBAOT AecsTku (ecnu He cotru!) anexrponusix oubnuorek. Ouupposano (e-
rajbHO W HENlerajibHO) OrPOMHOE KOJIUYESCTBO M3iaHuil. [locMOTpHTE B HHTEpHE-
TE: HEKOTODPBIX KJIACCHKOB (peub MIET HE O XYOOKECTBEHHOH JHTEparype, Io-
ummTe, HampuMep, GIocodoB) omUdpoBaIM MATH, AECATH pa3 (OIHO U TO Ke
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npousBejieHre). XOTHTE UMETh JOMa Ha paboveM CTONe GKHBYHO» KHHUTY, 00pa-
TUTECh B MHTEPET-Mara3uHbl, clenaire 3akas. JlecsSTKu ThICSY KHHT TIPOJAIOTCS B
OZONe, «bubnmol modyce»...

A 4gro y Hac He m3MeHmIOCh? OTBEUy: Kak He ObUTO B OMOIMOTEKAX TPA TN
3amaBath First question, Tax u Her. Beex uuraTeneii Mbl XOTHM OOCITY)KHTD «3[€Ch U
ceifuac», cBoMMH (OHIAMH M CBOMMH KaTaJoramu. M 3T0 HECMOTpsI Ha TO, UTO U3-3a
HEXBAaTKH JICHET Ha KOMIUIEKTOBaHKE B (hoHIax 00pa3oBajMCh JaKyHBbL.

Ecnu ynratens obpatuics k DK, To OH HUKOrAa He y3HAeT, YTO KHUTH, KO-
TOpBIC OH TIIETHO Pa3bICKUBAET, CTOST HA MOJIKE APYroil KpymHOH OnbImorexn
ropoja, HaxozsmIelicss Heaeko.

V Hac pa3Butne DK B OoipIIMHCTBE OMOIMOTEK MPHOCTAHOBMIIOCH Ha TIep-
BOM 3Tale, KaK TOJBKO «3aropeinch dKpaHbr». 3adactyio DK He oTpaxaeT mon-
HOCTBIO Jaxxe (OHIBI «CBOEi» Oubmuoreku (peup MAET O MEpPUOAMKe, KapTax,
HOTax | APYTUX BUAAX JOKYMEHTOB, O JINTEPATYpE Ha PYCCKOM U IPYTHX SI3BIKAX,
0 cTapbix (HOHIAX).

O cBOAHBIX KaTalorax ropoja s U He roBopro. OKa3asoch, 4TO UX CO31aTh
HEBO3MOXXHO. 11 HE TOJIBKO IMOTOMY, YTO B Hamlel crpane Tpu ¢popmara 6udmHO-
rpadudecKoi 3amucy, a Kakaas OMOIMOTeKa caMa YCTaHABIMBACT, KaKue Mo U
obsactu OyzeT 3anonHATh. «KocTs B ropie» — Hamia BeIoOMCTBEHHOCTh. CIIOXKHO
HOHSATH, Ile, B KakoM Kabuxere (y ryOepHATOpa WM M3pa) HEOOXOAUMO CO-
Opatbcst, 9TOOBI 00CYUTH ATy Tpobiemy... [losToMy ckianpIBaeTcs cuTyamus,
Korga B OHOIHMOTEKax OXHOro obmacTHOro meHtpa cBou «cucrembr» (ABUC),
pasHble «KapTHHKH» Ha 3kpaHe OK, pasHble «monckw». [lomydaercs xopomras
CTAaTHCTHKA. TAaK KakK, HaIpUMep, BCE CTYACHTHI 3alHMCaHbl MHOTOKPATHO, YHCIIO
yuTaTened MpUOIIKAETCS K YHUCITY XKUTENeH . ..

Beprych k ocHOBHOH Teme. Kak ke Hy)KHO OOCTYXKMBAaTh HAIlMX YHTATE-
neir? Ceromns, naxke eciu B OuOmmoTeke 3—4 0OCIyKHUBAIOIINX TTONPa3/ICICHHS,
YHUTATETI0 HEOOXOIMMO TOCETUTE Kaxaoe (ecian 3abymer, TO ero, CKopee BCero,
Ty/la OTIPAaBAT), B KaXIOM €CTh CBOM (DOHJI, CKOpEEe BCEro, — «CBOI» KaTaJor,
«cBoit» oubmorpad (s yke He TOBOPIO O TOM, YTO HA KCBOMX» JBEPAX BHUCHT
«CcBO¥» rpaduk paGoTel). B 0MHOM M3 OT/IEIOB YHTATENTO, MOXKET OBITh, TIOMOTYT
HAWTH IEKTPOHHYIO BEPCHIO, MOCOBETYIOT MOCMOTPETh HYXKHYIO KHUT'Y B UHTEp-
Here. KHIDKHASE TOProBisl Ui HAC CTONb UYXKEPOIHOE BEIOMCTBO», 4TO 00
OZONe Bpsii 11 BCIIOMHSIT. ...

B 1950-1960-¢ rr., Oymy4u untatenem «JIGHMHKW», s 4acTO MPUXOAWI B
komHary 210, rae paboranu 6ubnuorpadsl ycTHOM cripaBku. VX ObLIO YeTBEpO
(menunuch Mo OTPACIEeBBIM KOMIUICKCaM), OHH CIIOKOMHO, HE TOPOILICh, Oeceno-
BaIM C yuTarensMd. MHOraa MHE O4YeHb XOTENOCh BCTYNUTh B Oecedy, HO
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ST 0OCO3HABaJ, YTO JIETAaTh 3TOrO HENb3sl. MHOTO JIET CITYCTSI, U3y4asl COLMOJIOTHIO,
ST IOHSIJI, YTO MCITOIB30BAJI METOJ] CKPBITOTO HAOIIOCHUS.

Bubnuorpads! Obu1M 0YeHb KBATU(QHUIIMPOBAHHBIMU COTPYIHUKAMH, MHOTOE
3HaaM (B TOM 4KCIIe U UHOCTPAaHHbIC s3bIKH). Yacto mexypunn myxansst. (ITo-
3TOMY, HaBEpHOE, U3BECTHBIN kypHaicT AHatonuii PyOnHOB B cBOEM pacckasze
«Y oxna» man 0000mEnHbI 00pa3 Gubnuorpada-myxunssl.) TIpexme yem oT-
MIPAaBUTh YUTATEINS B KaTaJIOTH, B 3a)1, OnOarorpads! ¢ HEOOBIKHOBEHHBIM BHUMA-
HHUEM U 3a00Toi pabotanu ¢ HUM. J[j11 MeHs 3TO OBUIM YPOKH Ha BCIO JKU3Hb.

[Mpomtno monBeka. CeromHst B TOM KOMHATE PEAKO JISKYpPST Jake aBa OuO-
nmorpada (mratel cokparienst). Bee Topomstest, B OCHOBHOM — ymratenu. Pasro-
BapHBAIOT Yalle cTosl. MBI HayImIMch OBICTPO «00padaThIBaTh» YnTaTENeH, «00-
CIY)KMBAaHHE» COXPAHWIOCH TOJIBKO B Ha3BaHMAX MHCTPYKIWi M otaenos. Kto
nexyput B oubnmorekax y OK? Muorma — 6ubmmorpader CBO, gyame — karaio-
ruzatopbl. B ogHOM n3 O6ubimotex pacckazamm: «Y DK paboraioT mo rpaduky
COTPYIHHKH Pa3HBIX OTAETOB. YUET He BeéM. CunTaercs, YTo KOHCYJIbTUPOBATh
y DK Bo0OIIIC HE HATO.

Takast paboTa B CONMAJIFHON IICHXOJOTMH Ha3bIBaeTCs «KOH(MIMKTOOOpa-
3yIoLIel». BCeraa eCTh «BHHOBATHII», HO 3TO HE f. Y Hac, Kak MpaBwio, Tak U
CKJIAJIBIBAFOTCSI TPOU3BOICTBEHHBIE OTHOIICHMS.

PaHo nm 0371HO MBI TOMMEM: HAJI0 YIUTHCS paboTaTh MHAYE, BEIb JETaeM
MBI 3TO He 151 ceOs, a AT YhTaTens.
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