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«Bbu0IHoTeYHO-HHPOPMAITHOHHOE 00CTYKMBAHHE» —
HOBBII Y4eOHHUK
MO/ HAY4YHOM pegaknueii mpogeccopa M. 5. JIBopkuHOii

Penensusi nHa yueOnunk «bubGanoreuno-unpopmamuonnoe oobcayxuBanne» (CaHkr-
Ierepoypr : Mpodeccust, 2016. — 240 c.) moa Hayunoii penaxkuueii M. 5I. IBOpKHHOii, pexoMeH-
JOBAHHBIN /151 CTYIEHTOB BY30B, 00y4al0LINXCsl 10 HANPABJIEHUIO NOAroTOBKH «BubaHoTeYHO-
HH(OPMANHOHHASN IEATETbHOCTD» (KBaTnUKaANHs «OaKagaBp»).

Ipencrapiien aHAIH3 CTPYKTYPBI H COJCPKAHUsSI HOBOrO yyeOHHKA. Oco0oe BHHMaHHE Y/Ae/ICHO
BO3MOZKHOCTSIM OCBOEHHSI OCHOBHBIX MOJIOKEHHI THCHUIMINHBI $AKAIABPAMH ¢ TOYKH 3PeHHS
JOCTYNHOCTH, IEJOCTHOCTH, JIOTHYHOCTH M HAIVISTHOCTH H3/10:KeHHs1 Marepuaia. HamGosee
YAQYHBIMH HA3BAHBI [VIABbI, NOCBSIIIEHHbIE OHOIMOTeYHO-MH(OPMALMOHHBIM YCTyraM, UX KiaccupuKkanm
M TeXHOJIOTHsSIM TpeocTaniienusi. CHa0KEHHbIE MOHATHHIMU U YETKHMH TA0TMIAMH M IPHJIOKEHHSIMH, OHU
MOIYT OBITH HCHOIBL30BAHbI MpenojaBaTe/ieM JUCHMILTHHBI B X0/l NMPAKTHYecKHX 3anATHid. OTMeuYeHbI
JAOCTOMHCTBA H HEJOCTATKH IVIaB y4eOHHKA (B TOM 4KcIie B (JOPMY/IHPOBKAX NPHHLMIOB, BUIOB YCIYT),
¢ MO3UIMH NeJarora, AJUTelbHOe BpeMs Npenojaiomero JaHuyio gucouminny. Hecmorps Ha
9TO OYEeBH/IHO, YTO PACCMATPHBAEMbIii y4eOHHK He00XO0MM, CBOEBPeMeHEH, AKTyalleH H YYHThIBAaeT H3MeHe-
HUsl, poucxosiue B 6udmoTeuno-uHgopmanmonnoii cepe. ITo cpaBHeHMI0 ¢ NpeILITYIMMH H3IAHUSIMH
OH YETKO ompeneasieT MecTo OUOJMOTEKH B YCIOBHSIX ObICTPO Pa3BUBAIOLIMXCS HWH(POPMALOHHO-
KOMMYHHMKALMOHHBIX TEXHOIOTHIi. ABTOPbI ONUPAIOTCS HA COBPeMEHHbIE TeHIeHIMH PA3BUTHS OUOJIHOTeK,
TeopeTHYeCKHe JOCTILKeHUs1 OM0IMOTe HOI HAYKH M 00PA30BAHMSL.

YuyeOHuK OyaeT BOCTPeGOBaH B BhICIIEH LIKOJIe.

KuaroueBsble ciioBa: yaeOHUK, OakanaBpuar, OHOIMOTEYHO-MH(OPMALMOHHOE 00CTY)KHUBA-
HUe, OHOMMOTeYHO-NHPOPMAIIIOHHOE 00pa30BaHIeE.
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"Library and Information Services' — a new textbook
under the science editorship of professor M. Ya. Dvorkina

Review of the textbook "'Library and Information Services™ [in Russian, “Bibliotechno-
informatsionnoye obsluzhivaniye”] under the science editorship of M. Ya. Dvorkina, recom-
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mended for university students studying in the field of "'Library and Information Activity" (for
""Bachelor™ qualification). — St. Petersburg : Profession, 2016. — 240 p.

The author analyzes the structure and contents of the new textbook "'Library and Infor-
mation Services". She focuses on the comprehensiveness, integrity, consistency and clarity of the
contents to be comprehended by future bachelors. The reviewer points to the most appropriate
chapters, namely those on library information services, their classification and technologies.
Supplemented with comprehendible tables and appendices, the textbook can be used in practical
training, too. The merits and drawbacks of several book chapters are discussed from the view-
point of a longtime lecturer (the author teaches this discipline) who points to some questionable
formulations of principles and service types. However, the textbook is highly needed, relevant,
and takes into account the changes in the library information industry. As compared to previous
editions, it defines clearly the role of libraries in the circumstances of growing information
and communication technologies. The textbook refer to the current trends of library services,
theoretical concepts of library science and education. The textbook is intended for the higher
schools.

Keywords: textbooks, bachelor degree, library and information services, library and in-
formation education.

Publication the "Bachelor of Librarianship™ series of textbooks is an unde-
niable achievement of the scientific and methodological community. Scholars of
library science, bibliography, computer science, here could find new approaches
to the education of highly qualified library specialists. The new textbook "Library
and Information Services", published by a team of authors and edited by
M. Dvorkina, is based on the federal educational standards and takes into account
the experience of teaching and the transformations in higher education. However,
careful reading raises many questions, reveals gaps and inaccuracies in the con-
tent. The tasks of the discipline should be correlated with the wording of the
chapters and paragraphs of the textbook, but the table of contents does not contain
information on the problem of the library service environment. This material is
"hidden" in Chapter 3. The same remark applies to the presentation the principles
of service. They are quite complex for perception and need to be disclosed. Bach-
elor will have to learn them simply without proper understanding. Something is
missing, for example, the important principle of creativity, especially manifested
in the description of the library environment. A consistent study of the history of
the development of a terminology system would allow bachelors to obtain a clear
knowledge. The most successful chapters 5 and 6, are devoted to library services
and their classification and technology provision. In Chapter 6 — "The technolo-
gy of providing library and information services in the traditional and electronic
environment", great attention is paid to various types of certificates; to avoid du-
plication, this part should be coordinated with another discipline — "Bibliographic
Activity of Libraries". Chapter 7 - "Assessment of the quality
of library and information services and the effectiveness of library and infor-
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mation services" is difficult even for a teacher who does not have mathematical
abilities. It will be difficult for a bachelor to understand the numerous formulas,
especially applying them in practical classes. Obviously, the textbook in question
is necessary, timely, relevant, and takes into account the changes taking place in
the library and information sphere. Compared with previous editions, it clearly
defines the place of the library in the rapidly developing information and commu-
nication technologies. The authors rely on modern trends in the development
of libraries, the theoretical achievements of library science and education.
The textbook will be in demand in higher education. It is important to include
in the introduction of small biographical sketches about the most well-known
librarians who contributed to the theory of library services. Students will better
remember the worthy representatives of the library science and higher education.
Such references to the biographies and works of famous linguists could be ex-
panded and extended in the main text of the textbook.

Pedopma oOpasoBanms, npoBOgMMAas B HAIICH cTpaHe B IIOCIEIHUC
10-15 mer, oOycmoBuiaa HEOOXOAMMOCTH CO3JAHMS HMPHHIMIINAIGHO HOBBIX
Y4eOHHMKOB, YYHMTBHIBAIOIINX KOMIIETEHTHOCTHBIN TOAXOA, MHOIOYPOBHEBOCTH
(GakamaBpuat, MarucTpaTypa, AaclupaHTypa), MPaKTHKOOPHEHTUPOBAHHOCTH B
o0y4yennn. CJI0XHOCTh pemIeHns] NpoOJIeMbl 3aKII0YaeTcs B TOM, 4YTO pedopma
00pa3zoBaHusI HE 3aBEpPILCHA, CIIENOBATEIBHO, TIOCTOSHHO MEHSIONIUECS Tocyaap-
CTBEHHBIE CTaHIAPTHl 00pa30BaHMS M OTCYTCTBHE YTBEpXKIEHHOro Ipodeccro-
HAJIHOTO CTaHIapTa Ha OMOIMOTEYHYIO MPO(dECcCHIO MPEMATCTBYIOT CTaOMIBHO-
CTH y4eOHOTO TpoIlecca B IUIAHE €r0 COAEpXaHWs M oOecIieueHnsl yIeOHNKaMu
U y4eOHO-METONMYCCKUMH MaTepHalaMH, aKTyalbHBIMH XOTS OBl Ha CpOK
00y4YeHHS.

B Takoii cnoxxHOl 00cTaHOBKE 00y4eHHe OakalaBpOB YK€ OCYILECTBIIET-
csl, ¥ pa3paboOTKy y4eOHMKOB CIIeAyeT TOJIBKO MpuBeTcTBOBaTh. Co3manue ydeo-
HHUKOB cepuH «bakanaBp OMOIHOTEYHOTO JAenay, MPOJUKTOBAHHOS HOBBIMHU HOJ-
XOJJaMH B TIOATOTOBKE BHICOKOKBAIU(HIMPOBAHHBIX OUOIMOTEYHBIX CIELHAIH-
CTOB Ha OCHOBE TOCYJapCTBEHHBIX CTaHAAPTOB OOpa30BaHMS, — HECOMHEHHOE
JIOCTI)KEHHE HAayIHO-METOIMYECKOT0 COO0IIecTBa — YUEHBIX B 00acTH Onbnmo-
TeKoBesieHHs1, OnbnuorpadoBenenns, HHHOPMATHKH.

W3nannple y4eOHWKH B IIETIOM ITOJIOXKHTENHHO OIEHUBAIOTCS YUEHBIMU H
crienmanuctamu (cm., Hamp., [1]). Ocoboe 3HaueHue B cepun npuaaéres yaeOHu-
Ky 1o aucuuiuimae «brbnnoreyHo-nHPOPMAIIMOHHOE 00CITyXHBaHHUE», (HOpMHU-
pylomeil KiodeBble KOMIETSHIMH OWOJIMOTEYHOro CIIeNHANINCTa. 3HAYMMOCTh
9TOW MUCHUILUIAHBI J0Ka3aHa B TOM YHCIIE M TEM, YTO B PA3IMYHBIC IEPHOJBI pa3-
BUTHS OMOMMOTEYHOro 0Opa3oBaHMs A €€ M3YdeHHWs! CO3/aBalNCh (yHIaMeH-
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TaJbHBIC YICOHWKH M aKTyaJbHBIC ydcOHBIC MOCOOWS, YYHWTHIBAIOIINE ICTH U
3a/1a9d O0CTYKMUBAHUS YATATEICH Ha ONPENCIEHHOM dTare HaIlleH UCTOPUH.

Benymme y4éHpie oTpaciu pa3pabaTeiBaiy yIeOHWKH, JO CHX IOp TIPEI-
CTaBJISIIOLINE HMHTEPEC HE TOJIbKO B HCTOPUUYECKOM, HO M B COAEPKATEIBHOM
mwrane. Jlocratouno Ha3Bath aBTOopoB — JI. B. benskoBa, B. ®. Caxapoga,
b. B. banka, A. H. Baneesna, A. Sl. Aiizenbepra, M. 4. IBopkuny,
0. I1. MenentseBy, B. B. bpexxneBy, — yaeOHUKHN 1 yaeOHBIE TTOCOOUST KOTOPBIX,
HaYMHAS C CEPEAWHBI MPOIUIOTO BEKa W IO HACTOSIIEe BpeMs O00eCIeunBaIA
TIOJTHOIICHHOE M3YYEHUE CTYJACHTAMH TAaHHOUW JUCIUTUIAHEIL.

Hopslit yueOHnk «bubnuomeuno-ungopmayuonnoe oocuycusanue» (Cankr-
IerepOypr : Ipodeccus, 2016. — 240 c.), Co3qaHHBII KOIIEKTHBOM aBTOPOB 10/
HaydHOH pemakuneil npodeccopa M. f. JIBOpKHHOH, YIUTHIBAET OIBIT MPENOa-
BaHUA M pa3padOTKH YYEOHHKOB IO DPACCMATPUBAEMOW NUCIHUIUIMHE, HOBBIC
HaydHbIE JIOCTIDKEHHS OTpaciiv, NpeoOpa3oBaHMWs, NMPOMCXOASAIINE B BBICIICH
mKkosye. Bmecre ¢ TeM BHHMaTeIbHOE €r0 MPOYTEHHE BBI3BIBAET MHOXECTBO BO-
TIPOCOB, BBIBJISIET JaKyHbI 1 HETOYHOCTH B cojepkaHuu. IIpermonaBarens, 10i-
THE TOJbl BEAYIIUHA JaHHYIO IUCIHUIUINHY, MOXET BBICKAa3aTh HEKOTOPbHIE KPUTH-
YECKHE 3aMEYaHMS.

BakHas yacTh ydaeOHUKA — @edeHue. 31ech MPEACTaBICHbl KOMITCTECHIIHH,
KOTOPBIMH JIOJDKEH B MTOTe 0bOnamats Oakanasp (c. 8), OHM BIOJIHE TPUEMIIEMBI,
OJJHAKO 10 (hOPMYJIMPOBKAaM He COBMaAAIOT ¢ 3aaaHHbIMK B PI'OCax, 9TO MOKHO
OOBSICHHUTH JIMIIb TE€M, YTO KOMIETEHINH YacTO MEHSIOTCS TPH YTBEPKICHUH
ouepenHoro Bapuanra @I'OCa. U Bcé ke npu HopMyTHpOBKE KOMIIETEHIIUH BO
OI'OCax MpUHATO UCIIOIB30BATH CIIOBA «TOTOBHOCTB» M «CIIOCOOHOCTH», HO HE
«BIIA/ICHNAE» WIIM €OCO3HAHUE», 110 KOTOPHIM B BBICIIEH IIKOJIE MPUMEPHO Pa3iv-
YaroT HOHATHS «KOMITETSHIHS» W KKOMIIETEHTHOCTBY.

3amaun TUCIUIUIMHBI JOJDKHBI OBITH COOTHECEHBI ¢ (POPMYITHPOBKOH ITIaB U
naparpagoB yueOHHKa, HO B OTJIAaBJICHUH OTCYTCTBYET MH(opMarms o 3amgade 6 —
03HAKOMHTH C IPOOJIEMaMH OpraHM3aluy OMOIMOTEeYHO-MH()OPMALMOHHON Ccpe-
1Bl o0cmyxwuBanus. [Ipu sToM MaTepuan o 6nbIMOTEeYHO-NH(POPMAMOHHON cpe-
JIe «CTIpSTaH» B TaBe 3 — «Buapl OMOIMOTEYHO-NH(POPMATMOHHOTO 00CITyKHUBa-
HUA 1 (OPMBI €ro OpraHu3anym», naparpage 2 — «@opMbl OpraHU3anyy CTanuo-
HapHOTO, BHECTAIIMOHAPHOTO M JUCTAHIIMOHHOTO OOCITY>KHUBaHUs» Ha c. 82-85.
DTOro SBHO HE AOCTATOYHO IS PEUICHHUS MTOCTaBICHHOM 3a1aun. Ha Mol B3TIz,
TeopHsi OMONMMOTEYHO-MH(DOPMAIIOHHON Cpebl UMEET METOMOJIOTHISCKOE 3HA-
YeHWE ISl OpraHM3alyi OMOMMOTEeYHOTo OOCIYKHBaHUS W IODKHA OBITH pac-
KphbITa OoJee moapoOHO.

Ha c. 14 o6o3HaueHa 1ens OHOMHOTEYHO-HH(OPMAITIOHHOTO OOCITYKHBa-
HUS, HO €ro 3aJadd Jajee He COPMYIHPOBAHBI, YTO HE COOTBETCTBYET JIOTHKE
M3JIOKeHUs] MaTepuaina. [Ipy BHUMATenTbHOM MPOUYTEHUH 33Ja9l OOCITy>KHBaHU
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MOXHO «BBUIOBUTB» M3 IOCIICAYIONIErO TEKCTa, HO OOydalomeMmycst 3To OyaeT
C/ICNIaTh CIIOXKHO.

HroroBoe moHnMmanue TepMHHA «OHOIMOTEYHO-HHPOPMAIMOHHOE 00CITY-
XKUBaHHE» JaHO B mepBoM maparpade (Ha c. 17), a ero sBoIroHs U pa3inyHbie
tpakroBku — (Ha c. 20-21), a e Haobopor. [TocnenoBaTenbHOEe H3yIEHUE HCTO-
pUY BOSHHUKHOBEHHUSI M Pa3BUTHUsI TEPMHUHOCHCTEMBI IO3BOIMIIO OBl OakajaBpam
MIOJTYYHUTD SICHBIC 3HAHUS 110 CJIOKHBIM JJIsl HUX BOIIPOCAM.

OTO Xe 3aMeYyaHHe OTHOCUTCS K M3JIOKEHHIO HPUHIUIIOB OOCITYXKMBAaHUS
(c. 23-25), KOTOpBIE CrPYNIUPOBAHBI B JIOTHYESCKHUE TPYIIIBL U TIEPEUHCIICHbI, HO
COBEpIIECHHO HE pa3bsicHeHbl. OHM JOCTATOYHO CIOKHBI JJISI BOCHPHUATHS U HYX-
JTAIOTCSl B pacKphITHHU. bakanmaBpy npuaércst ux MpocTo 3aydnBaTh 0€3 JOJKHOTO
MTOHMMAaHHUSL.

[MpuHIUIEL 11€71€C000Pa3HOCTH W PAa3BUTHS BO3IJIABIIIOT pa3HbIE TPYIIIHI,
HO BHYTPH HHX ITOJYMHEHHBIC MM MPUHIUIBI O4eHb OMm3Ky 1o cyTH. Hampumep,
BOCHPOM3BOIMMOCTh OTHECEHA K MPHHIMITY [IEJIECO00pa3HOCTH, HO Pa3Be ITO JKe
HE OTHOCHUTCS K pa3BUTHIO? Y HA000poT, pa3Be yHUBEpCaIU3aLUs U CIEIHAIN3a-
st (OTHECEHBI K TPUHIMITY Pa3BUTHS) He 00YCIOBICHBI IPHHIMIIOM IIEJIeC000-
pasHoCTH?

UTo-TO M ymyIIeHO, HalpuMep, BaKHBIN CETOAHS IPHHIUI KPEaTHBHOCTH,
0COOCHHO TIPOSIBISTIOIIMICS TTpu (popMHUpOBaHUK OMOTMOTEUHOM Cpenbl, peasu-
3aIlMM CUCTEMbI MeToI0B U (hopM obciyxusanus. [punin muddepennmponan-
HOT'O TIOXO/1A 3/IECh COBCEM HE OrOBOPEH, HO BAPYI CAMOCTOSITENBHO BO3HUKAET
(#a c. 50 u 57) npu onmcaHHH BUIOB OHONIHOTEYHO-HH(POPMAMOHHOTO 00CTY-
JKHBAHKS, a B pe3toMe K riase (c. 60—61) oH Ha3BaH KIIFOYEBBIM.

Ha ¢ 17-18 «cpemm 3asBICHHBIX KOMIIOHCHTOB OHOJIHOTEYHO-
nH(pOPMAMOHHOTO OOCTY)KUBAHHMS MIPUCYTCTBYET KOMIIOHEHT IIPOLECC», HO OH
HE MOJTyYHJT TIOCTIEAYIOMIEro OOBSICHEHH HAPAAY C OCTaJbHBIMU KOMIIOHEHTAMH,
OAPOOHO Pa3bICHEHHBIMU.

Ha c. 22 nonATHiiHBIN ammapaT IUCHUIUIMHBI TOJIBKO O0O3HAuYEeH, HO HE
packpbIT. Ilpennonoxenue, 4To 3T0 OyAET CAETaHO B JIPYrHX IJIaBax IO Mepe
N3Y4EHUs] OCHOBHBIX MPOOJIEM JTUCIMIUIMHBL, HE ONPaBAAIOCh. HE BCE N3 Ha3BaH-
HBIX TEPMHHOB PacKphITHl B yueOHHKe. Hampumep, HET MOSCHEHHMS TAKHX 3asiB-
JICHHBIX B TIOHATHITHOM ammapare TEePMHHOB, KaK «IICHXOJOTO-IIeJarornieckoe u
UH(POPMALIMOHHO-KOMMYHHKATHBHOE O0LICHHE», «)opMa», «METOI», KMEPOIPH-
atue». B 9ToM ciiydae moMor Obl TJIOCcapiid B MPUIIOKESHHH, HO OH OTCYTCTBYET.
B npmiioxeHnH ecTh MpeAMETHBIN yKa3aTelb, TAe B Ka4eCTBE MPEAMETHBIX 00a-
cTeil 3a)MKCUPOBaHBl HEKOTOPHIC M3 MEPEYHCIICHHBIX TEPMHUHOB, HO JAJICKO HE
Bce. bakanaBpy Oyner HeJerko CaMOCTOSITETIBHO pa3o0paThcsi B HIOAHCAX ITHX
TEPMUHOB.

Ha c. 25 ormeueHo, 4to peanu3aims OHOINOTEYHO-UHPOPMAIIMOHHOTO 00-
CITY>)KUBaHUS TPENIIoNIaraeT TEOPETHIECKOEe OCMBICIICHHE B KOHTEKCTE IICHXOJIO-
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rui. A B KoHTekcte nemaroruku? Wudopmatnkn? Jpyrux CMeXHBIX IHCIH-
wmH? Her orBera. Ha Mo B3rIsiz, 3TH MON0KEHNST MOTIIH OBI OBITH OCMBICIICHBI
TIPY ONMCAaHWN B3aUMOCBS3HM JHUCLHMIUIMHBI C IPYTUMH HayKaMH M JUCLHIUINHA-
MU, IEPEUHUCIEHHBIMHY, OJJHAKO, TOJIBKO B PE3IOME.

B rnaBe 2 — «bubnmorekaps u monb3oBaTens», naparpage 1 — «Cucrema
po()eCCHOHANBHBIX TPeOOBAaHMK K OMOIMOTEKapio» HE YYTEH KOMIIETEHTHOCT-
HBII Toaxoa. TpeboBaHUs M KOMIETEHIINHY, TIEPEYUCIICHHBIC Ha C. 8, He IMony4H-
JIM Pa3BUTHSL.

B maparpade 3 3T0if ke THaBBI — «Jlpanoruka OuOIMOTEYHO-MH(pOPMa-
IIMOHHOTO 00CTyXuBaHMs» — Tabmmma 1 «KoMMyHUKaTHBHAS MOJETH TOBEACHUS
oubmmoTexaps-onomrorpada» n tabnua 2 «IIcuxonornyeckue XapakTepUCTUKI
TOBeleHNsT OMOIMOTEeKapss» MOYTH HE MMEIOT NOSCHEHHH, OakanaBpy TpPYIHO
Oyzmer pa3obpaThcs B MaTepHuale, TeM Ooliee 9To Ha ¢. 41 B TeKkcTe pu cChUTKE Ha
KOMMYHHKATUBHYIO MOJIENTb ONOIoTeKapst ynoTpeOieHo MHOXKECTBEHHOE YHCIIO,
a B HA3BaHWHU TaOJMIBI — €AMHCTBEHHOE. B Ha3zBaHmm Tabmmis! 1 ucnonb3yercs
CJIOBOCOUYETAHUE «OnOIMOTEKaph-Onbrorpad», B Ha3BaHUM TaOIUIBI 2 — IIPO-
CTO «ONOIHOTEKApPH.

B cnmcke nurepaTypsl K Ti1aBe 2 peKOMEHIOBaHO ydeOHoe mocodme mpo-
¢eccopa B. C. KpeiineHko mo OMOTMOTEYHBIM HCCIICAOBAHUIM, HO peYd 00 WC-
CJIEIOBAaHUSIX B JaHHOM Tekcre HeT. OJHAKO OTCYTCTBYET CCBUIKAa Ha Tocodue
npodeccopa A. H. BaneeBa [2] mpu TOM, 4TO 3HAa4YMTENbHAS 4acTh maparpada
(c. 43-48) nocesileHa UMEHHO KOH(IUKTaM B OHOIHOTEYHO-UH(POPMAIIMOHHOM
00CITy)KNBaHHH.

B rmaBe 3 — «Buapl 6nbanoreuHO-MH(OPMAILIMOHHOTO OOCITYXHBaHHUA H
¢dopMeI ero opranmzanum», naparpage 1 — «XapakTepucTuka OCHOBHBIX BHJIOB
6ubmoTedHO-NH(pOPMATMOHHOT0 00CTYXHBaHUS», B Tabnuie 3 «Bunsr 6ubmmo-
TEUHO-UH(POPMANUOHHOr0 obcayxuBanus» (c. 50) OTCYTCTBYIOT yCTOSIBIIHECS B
OMOMMOTEYHON TEOPUH ¥ MPAKTHKE BHABI OMOIMOTEYHO-MH()OPMAMOHHOTO 00-
CITY)KMBaHUS MCXO/S U3 crloco0a J0BEACHHS MHOPMALUH — YCTHBIH, ITEYaTHBIH,
BU3YaJIbHBIN (HATIISIHBIN).

[Mpu onmcannym WHIMBUAYAIHHOTO OHOIMOTEYHO-WH(OPMAIIOHHOTO 00-
CIY>)KUBaHUS €0 3aJauyd BBIACIICHBI; NIPH OMHUCAHHH TPYIIIOBOrO OHOIMOTEUHO-
MH(MOPMALMOHHOTO OOCIY)XHBAaHHS 3aJlaudl HE OTOBOPEHBI, 3aTO €CTh YEPTHl H
MPU3HAKHA; B MAacCOBOM OMONMOTEYHO-MH()OPMAIMOHHOM OOCITY)KUBAaHUHA OCBE-
IICHBI TOJNBKO 3afavyd. Hamumo ovepemHoe OTCYTCTBHE JIOTMKH M CTPOWHOCTH
U3JI0KEHHS MaTepHuala.

B Tekcre sToro maparpada He UCHONB3YIOTCS TEPMHHBI «METOABD», «(Hop-
MBI» OOCITY>)KUBaHUsI, KXMETOANKA MOJATOTOBKH OTISIBHBIX (POPM OOCITY)KHBaHUS».
OueBHIHO, aBTOPHI YIeOHUKA HE XOTAT HEPErpykKarh CTYACHTA M3nIIHeH (ycra-
peBIIeii?) TepMUHONOTHEH, XOTs OaKaxaBphl CTOMKHYTCS C 9TUM B APYTHX WC-
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TOYHMKAX W Ha npaktuke. OCHOBHast opMa MHIMBHIYAIHLHOTO OOCTY>KUBaHMS
(Gecena) He Ha3BaHA M HE PACKPBITHI €€ BO3MOXHOCTH, TPYIIIOBBIC ()OPMBI TOJIb-
KO IIepEYHCIICHBI.

B maparpade 2 paccmarpuBaemoii riaBsl — «DOpMBl OpraHU3aLNHA CTALHO-
HApHOTO, BHECTAI[MOHAPHOTO M AWCTAHIIMOHHOTO OOCIIY)KMBaHMSA» — OakaiaBpa
3aIyTaeT CUCTeMa BBIACIEHHUN MIPHU(TOM B TEKCTE OCHOBHBIX OpPraHU3aLMOHHBIX
¢opm: Ha c. 68-69 oOH wMoXer mogymMarh, UYTO OTAENBI CIIPaBOYHO-
6ubnunorpaduueckoro odcyxuBanus (pyHKIMOHUPYIOT BHYTPH MEANWATEKH, KO-
TOpasi BOOOIIE HE OrOBOPEHA B OCHOBHOM CIUCKE (DOPM, IIOCIIE Yero CIeNyeT UX
ommcanwe (c. 62), r/Ie OHa U MOSIBIJIACH BIIEPBHIE.

I'maBa 4 — «IIpaBoBoe perynnpoBaHue OHMOIHMOTEYHO-WH(POPMAIOHHOTO
o0CITy’KNBaHM», Ha MOH B3I, Ooiee moapoOHa U AeTalM3MpOBaHa 1Mo CpaBHE-
HUIO C JIOBOJIGHO KPaTKUM HM3JIO)KEHHEM B MPEIBIAYIINX IMIaBaX BAKHEHIINX IO-
JOXeHHH ob6cmyxuBanust. OTCYTCTBYIOT CCBUIKH HA MEXKIYHAPOAHYIO TIPABOBYIO
6a3y. He coBceM KOpPpEKTHO aBTOp 3TOH IJIaBBI COCTaBHJI CHHCOK JINTEPATYPHI —
TOJIBKO M3 CBOMX PaloT.

Hamnbonee ymaunel rmaBel 5 u 6, TOCBAMEHHBIE OMOTMOTEUYHO-HH(POPMA-
IIMOHHBIM YCIIyraM M WX KJIACCH(QHUKAIMK W TEXHOJOTHSM IPETOCTaBICHUS.
Bcé u€Tko M SICHO; MMEIOTCS TIOHATHBIE W JTOCTYITHBIC TaOIHIBI ¥ MPUIIOKESHNS,
KOTOpBIE IPEoAaBaTeNb AUCIUILUTIHBI MOXET HCIOJIB30BATh Ha NMPAKTHYECKHX
3aHATHSAX.

B rimaBe 6 — «TexHOMOTHUS TPEAOCTaBICHUS OUOIMOTEUHO-UHPOPMAIIHOH-
HBIX YCIYT' B TPaJUIMOHHON M 3JIEKTPOHHON cpene» — Ooiblioe BHUMAaHKE yie-
JICHO PA3IMYHBIM BUIAM CHpaBoK. /Il MCKIMIOYEHHs AyOIMPOBaHMS 3Ty 4acTh
(c. 159-168) crmemyer cormacoBath C Opyroil AUCUMILIHHON — «Bubnuorpadde-
CKasl AESTENbHOCTh OMOIMOTEK», BO BPeMs N3y4EHHs KOTOPOH OakalaBphl TAaKXKe
MIPOXOJIST NaHHBIN pa3fed.

Kpome cripaBok, B 3TO¥ ImaBe npencTaBieH JOOPOTHBINH MaTepHal o Tex-
HOJIOTHH TTOJITOTOBKH BBICTABOK. XOTENOCH ObI, 4TOOBI MOJpoOHEe OblIa H3JIoXKe-
Ha KiIacCu(uKaiys BHICTaBOK (Ha ocHoBaHWH Kiaccupukanmii O. 3pIKOBa WIIH
H. 36apoBckoii, BO3MOKHO, B IPUIOKSHHH), MOCKOIBKY BBICTABOYHAs paboTa
OMONMMOTEeKH OYCHD AKTyallbHA.

K coxaineHnio, He 3aTpOHyTa TEXHOJOIHWS APYTHMX BaXHEUIHX (opM 00-
CITy)KUBaHUS, HallpuMep, 0030poB, Oecell pa3IMYHBIX BHJIOB, PAa3BHBAIOIINXCS B
HocJIeIHee BpeMsi Ha OCHOBE WH()OPMAIMOHHBIX TEXHOJOTHUH IUIAKaTOB, APYIHX
HaIJAIHBIX MAaTEpPHUANIOB B LEISIX MPOABIKEHMS uTeHns. O4eBHAHO, Ipero/iaBa-
TEJIFO MPUAETCS OPUCHTHPOBATHCS HA NPyrue y4eOHHKU M IIOCOOHS IO METOAUKE
OpraHM3aliU U BBITOIHCHHS Pa3IMYHBIX BUAOB YCIYT (MHAMBHIYAIBHOTO, TPYII-
MOBOTO X MAaCCOBOT0 OOCITY)KUBaHMSI, IPUMCHEHNSI HHHOBAIIMOHHBIX (GOpM).
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I'maBa 7 — «Onenka kadecTBa OMOJIMOTEYHO-WHPOPMAIMOHHBIX YCIYT H
3 PeKTUBHOCTH ONOIMOTEUHO-NH(POPMAIIMOHHOTO OOCTY)KHBAHHS» CIIOXKHA Ja-
e IS TIpenojaBaTelsi, He 00Jagaromiero MaTeMaTHYeCKUMHU CHOCOOHOCTSIMH.
BakanaBpy OyzmeT ciokHO pa3o0paThbCsi B MHOTOUHMCICHHBIX (opmynax, Tem 00-
Jiee IPUMEHNTh UX Ha NPaKTHYECKUX 3aHATHAX. TPyIHO COTNAacHThCS, U4TO B Ta-
KOM BHJI€ MaTepHaJ JIOJDKEH ObITh M3YYeH B JAaHHOM IUCHUIUIMHE, a HE B MapKe-
TUHI'OBOM WJIM 3KOHOMHYECKOM OJIOKax JMOO B OTHENbHBIX JUCHUIUIMHAX MO
BBIOOpY CTyZEHTa, TeM OoJjiee YTO aBTOp STOHM IJIaBbl BCE BpeMsl MEPEXOIUT HA
obmme mokasarenu 3G PEKTUBHOCTH esTenbHOCTH OubnoTek (c. 215-216).

OueBUIHO, YTO paccCMaTpUBACMBI Y4EOHHK HEOOXOIMM, CBOEBPEMEHEH,
aKTyaJleH W YYUTBIBAT W3MEHEHHs, MpPOHCXOondiue B OubnmoredHo-
nHpopmannonHoii chepe. [To cpaBHEHMIO C IPEABIAYIINMHA U3AAHUAMHU OH YETKO
OTIpEeIeIET MECTO OMOIMOTEKN B YCIOBHAX OBICTPO pa3BUBAIOLINXCS MHOpMAa-
IIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHH. ABTOPHI OIHMPAIOTCS Ha COBPEMEH-
HBIE TEHJCHLUH Pa3BUTHS OMOIMOTEK, TEOPETHIECKUE TOCTIKEHHUS OnOImorTed-
HOHM HayKW M 00pa30BaHMU.

VYyeOnuk OyzmeT BocTpeOOBaH B BEICIIEH IIKose. BakHBIM IpescTaBisieTcs
BKJIFOUCHHE BO BBEJICHHE HEOOJIBIINX OnorpadmIecknx O4epKoB O Hamboiee n3-
BECTHBIX OMONIMOTEKOBEAaxX, BHECIIMX BKJIaJ B TEOPHUIO OMOIMOTEYHOro o0Ciy-
xuBaHuA. CTyJeHTHI JydIlle 3alOMHAT JOCTOMHBIX IpeacTaBuTeIe Oubmmorey-
HOHM HayKH W BBICIICH IIKOJBI. Takue OTCBUIKHM K OHOrpadusiM U TBOPUYECTBY H3-
BECTHBIX OMOINOTEKOBEIOB MOXHO OBIIIO PACHIMPUTH M PACTIPOCTPAHUTD U B OC-
HOBHOM TEKCT€ y4eOHHUKa.

ITonmHo ompexmeneHs! 3amauu oOydeHws. Pa3zpaboTaHa BIONHE JOTWYHAS
cTpykTypa. OmHAaKO MaTepuasl W3J0KEeH HEPOBHO, BAXKHEHINNE TEOpEeTHIECKHe
nonoxeHus: (HampuMmep, OUOIHOTEYHO-UH()OPMALMOHHOE OOCIY)KHBAaHHE Kak
cHCTeMa, IPUHIMIBI ONOIHMOTEYHO-NH(OPMATMOHHOTO 0OCTY)KUBAHHUS, THUITOJIO-
THs 4YWTaTelel, OCHOBHBIE TEOPHMH M KOHIENIMH OuOInoTedHo-MHpOpMa-
[UOHHOTO O0CITY)KUBAHUSI, TEOPHS YMTATEILCKOTO PA3BUTHS) U3JIOKECHBI CHKATO, O
4EM CBHIETEIBCTBYET Jaske 00bEM IIIaB U maparpagos.

Her nmonnoi#t kmaccupukanmu meronoB u ¢GopMm OnOImoredyHo-mHpOpPMA-
[MOHHOTO OOCIY)KUBAaHUS, TEXHOJOTHUS INPEIOCTABICHHUS YCIYT PACKphITa Ha
npUMepe JIMIIb HEKOTOPBIX U3 HUX. [lepedrciieHHbIC MOJ0KEHHUs KaKk Hanboiee
3HAaYNMBbIC OBLTH OTOBOPEHHI B MIPOEKTE yIeOHMKA, 00CYKaaBIIerocss OMOImoTed-
HOU 00mIecTBeHHOCThIO. OIHAKO B TIPENCTABICHHOM BapHaHTe ydeOHWKAa OHU
PACKPBITHI HETIOIHO HIIM BOBCE HE HAIIUTH OTPasKCHHUS.

OTMeueHHbIE IPOTHBOpPEYHs B (POPMYITMPOBKAX IPHHIMIIOB, BUIOB YCIYT,
OYEBUIHO, CBS3aHBI C TEM, YTO aBTOPHI OTJCIBHBIX IJ1aB U naparpados He Bceraa
COIJIACOBBIBAJIM CBOH ITO3UIIUH.
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[MpennasHayeHHBI UIs TEpBOW CTyHeHH OOydeHMs OuOimoTekapei-
OakallaBpOB MaTepHall yueOHHUKa H3JI0KEH JOCTYIHO (328 UCKIFOYCHHEM IJIABHI /)
1 TI03BOJISIET CPOPMHUPOBATH OCHOBHBIC KOMIIETEHIINH, HEOOXOIUMBIE I Kade-
CTBEHHOI OpraHu3anuy ONOIMOTEYHO-UH(OPMAIMOHHOTO 0OCTY>)KUBAHHS.
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