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OcHoBHbIE HATIPABJIeHUSI HHHOBAIHOHHOI 1eSITeJILHOCTH
HAY4YHOIi O0U0JIMOTEeKH By3a

PaccmoTpeHb! HHHOBAIHOHHBIE OPMBI 00CTy:KHBAHUS NO0JIb30BaTeNleli B OU0I10TeKe BY-
3a. [Ipeacrasiien onbiT padorsl HayuHoii 0nbanoTexku Buredckoro rocy1apcTBeHHOro yHuBep-
catera um. II. M. MamepoBa. HazBaHbl H 0XapaKTepH30BaHbI NPUOPHTETHbIC HANPABJICHHS
HMHHOBAIHOHHOI 1eATeTbHOCTH, CPeIH KOTOPbIX: CO31aHHe HHCTHTYIIHOHAILHOIO PeNo3UTOPHUS
OTKPBITOI0 A0CTYNA, NPOABH:KEHHE HAYYHBIX MyOJMKAIMii COTPYAHHKOB YHHBEPCHTETa B HH-
(opMannOHHO-AHATUTHYECKHX CHCTEMAX, HCIO0JIb30BAHME COBPEMEHHBIX (JOPM M METONOB MO-
NMyJsIpU3alliH KHUTH, HANPABJICHHBIX HA IOBBbINIEHHE KA4YeCTBA YTEHHS MOJIOAEKH, H T.J.
Peno3urtopuii By3a 3aHsJ1 TPeThe MECTO B peiiTHUHIe peno3uTopues By30B beinapycu. OTmeueno,
4YTO B pa3Hble HCTOPUYECKHE NMEepUOAbl HAa OHOJHOTEYHOe 1eJI0 BJIMSIIOT pa3Hble MPOLECChI.
B nauvane XXI B. KaTaJuM3aTOpoM pa3BUTHSI CTAJI0 BHeEJAPEHHE B PadoTy KOMIbIOTEPHBIX
TEeXHOJIOTHii.

IoguépkHyTO, 4YTO GUGINOTEKA MPOBOAUT O0YYAIOLINE CEMHHAPDI IIsl COTPYIAHNKOB YHU-
BepPCHTETA 0 CO3/IaHNI0 aBTOpckoro npopuisi B Google Scholar, B pe3yiibTaTe Bce npenojgana-
TeJIH UMEIOT aBTopcKuii npoduib B cucreme. OcBeléH onbIT co3aanus 6a3bl AaHHbIX «Ilepco-
HaJIbHbIE CTPAHMLBI NPO(ECcCOPCKO-NPENnoIaBaTeJbCKOro coctapa Buredckoro rocyaapcrses-
Horo yHusepcurera umenu I1. M. MamepoBa». PackpbIT onbIT pagoThl GUOIHOTEKH B COLMAIB-
HBIX ceTAX. OTMeYeHbl TAKHEe HHHOBAIIHOHHBIE (OPMBbI PaOOTHI N0 MPOABUKEHHIO YTEHHUS, KAK
BHPTYaJIbHble KHUKHbIE BHICTABKH, 0030PbI HOBBIX MOCTYIIEHHUH.

KnroueBble cioBa: 6nbiaroTeka Bysa, OHMOIMOTEUHBIE HHHOBANWY, OMOIMOTEYHOE 00CITY-
’KMBaHUE, aBTOMATH3aIsI ONOINOTEK, COIIMAIBHBIC CETH.
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Main vectors of innovative work at the university academic libraries

The author examines the innovative user services at academic university libraries. The ex-
perience of Vitebsk P. M. Masherov State University Scientific Library is discussed. The author
names and characterizes the priority vectors of innovative services, e. g. building the institutional
open access repository, promotion of the university researchers’ publications in information and
analytical systems, using modern methods of book popularization to promote reading among the
young adults, etc. The University repository won the third place among Belarus university repos-
itories. The author points to different impact factors influencing the libraries during different
historical periods. In the early 21* century, computer technologies act as an accelerator factor.

The Library holds training workshops for the University employees on generating authors’
accounts within the Google Scholar system, and, as a result all the University’s scholars and
researchers have got their personal accounts. The database of the personal www-pages of the
professors and faculty of Vitebsk P. M. Masherov State University is generated; other innovative
activities are described, e. g. working via the social media, reading promotion, virtual book dis-
plays, new acquisitions reviews, etc.

Keywords: library of the higher education institution, library innovations, library services,
library automation, social media.

Libraries of higher education institutions are innovative in creating full-text
databases and providing access to them. As a rule, it is a database of digitized
documents from the library's collection with access within the library walls, as
well as a database of works of the staff with access both within the library walls
and on the institution's website. The implementation of this work allowed the Bel-
arusian libraries to create open institutional repositories. The Belarusian state uni-
versity in 2009 has made Registry of Open Access Repositories digital library. At
the beginning of 2018, 22 repositories of the Republic of Belarus were registered.
In 2016 — the ISSN international center in accordance with ISO 3297: 2007 has
assigned an international standard number. In VKontakte network, a repository
page has been created with a link to the library In 2017 — the repository became a
participant of the OAI-Belarus project; in the ranking of the repositories of the
ranking web of repositories ranked third among the High Education institutions of
Belarus and 714 among the universities of the world. According to Google Ana-
Iytics statistics for 2017, the repository of P. Masherov university repository was
visited by 49 187 users, viewed 257 747 pages. As of 2017, 12 927 documents
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were posted in the repository. Since 2014, one of the priority activities is coopera-
tion with the scientific electronic library eLibrary.ru. The scientific publications of
the university staff are posted on its platform, the authors of publications are regis-
tered in the database of the Russian Scientific Citation Index, and the Science In-
dex information-analytical system is being updated with bibliographic records for
publications of the organization’s employees. As a result, the number of authors
registered in the Science Index over the past three years has increased from 46 to
413. The total number of publications of the organization has increased 10 times,
and their citation rate is 100 times. Note that the Hirsch index of the P. Masherov
university in the RISC in May 2018 was 46. In 2018, the database “Personal pag-
es of the staff of Vitebsk state university” was created to promote publications of
the university employee.

Tlonstue unnosayusa nossunoch emé B XIX B., B pa3rap BTOpOil Hay4HO-
TEXHUYECKON PEBOJIIONMHU. Y HETO MHOXKECTBO ompenencHuit. IHHOBaIus (0T Jart.
in — BHYTpPB, B; n0vation — HOBIIECTBO) — CHHOHUM TaKHX CJIOB, KaK «HOBIIIECTBOY,
«HOBOBBEJICHHEY», MOXKET HCIOJb30BaThCs Hapsay ¢ Humu [1]. Bee onpenenenust
9TOTO TEPMHHA CXOMATCS B TOM, YTO 3TO PE3yNbTaT OOHOBJIEHHS, IMpeoOpa3oBa-
HUS, 3aMEHa OJHHUX D3JIEMEHTOB IPYTUMH JHOO JOTOJTHEHHE YK€ HMMEIOIINXCS
HOBBIMHU.

Kak mpaBuiio, HOBOBBEJCHHUS CIIOCOOCTBYIOT Pa3BUTHIO OTpaciu. buOmmo-
TEYHBIM MPOGECCHOHATBHBIM COOOIIECTBOM OCO3HAHO, YTO MEPCICKTHBBI €CTh
TOJILKO Y OMOJIMOTEK, N30paBIIUX HHHOBAIIMOHHBIH ITyTh.

Jlyist pa3HBIX MEPUOJIOB PA3BUTHUS OUOIMOTEYHOrO Jiejia XapaKTePHBI CBOU
MHHOBAIIMOHHBIE Tpollecchl. KaranuzaTopoMm pocTa WHHOBAaNMK B KOHIE XX —
Havare XXI B. ctano BHeJpeHHEe KOMIBIOTEPHBIX TEXHOIOTHH B paboTy OmbIHo-
TEK, MOTOJTHeHNE (POHA SICKTPOHHBIMU JOKYMEHTaMH, IPEJOCTABICHUE TOCTYTIA
K UHTEpHETY U T.A. TpanunuoHHble (GOpMBI OMOIHOTEIHOTO OOCITYKUBaHUS TIPHU-
o0penmu HOBOE coJep)KaHWE M HOBBIC BO3MOKHOCTH: IOSIBIUIUCH AIIEKTPOHHBII
YUTATENECKUH OMIIET, AOCTYH K JIIEKTPOHHOMY KaTalloTy Yepe3 callT opraHu3a-
LMK, JJIEKTPOHHAsi JOCTaBKa JOKYMEHTOB, BUPTYaJbHblE KHM)KHbBIE BBICTABKH,
OyKTpeiisiepsl U T.J.

B nauayne XXI B. OHOIHOTEKH BY30B CO3/aOT MOJHOTCKCTOBbIC 0a3bl JaH-
HBIX U MPEIOCTABIAIOT gocTyn K HuM. Kak npasuio, 310 B/l orudpoBaHHbIX 10-
KyMEeHTOB U3 (hoHIa OMOIMOTEKH ¢ JOCTYIOM B ¢€ cTeHax, a Tawke b/l Tpymos
COTPYAHUKOB BY3a C IOCTYIIOM KaK B CTeHaX OMOIHOTEKH, TaK U Yepe3 CauT.

BrimonHeHue 3T0# paOOTHl MO3BOMIIO OHONMOTEKAM BITOCICICTBUH IIPH-
COCJIMHUTHCS K MHUIIMATUBE OTKPBITOTO JTOCTYIIA K HAYYHOW WH(POPMALIUU — CTaJH
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CO03/1aBaThCs MHCTUTYLIMOHANBHBIE perio3uropud. [lepBoii crana dyHnameHTab-
Hast oubsimoreka benopycckoro rocynapcrsensoro yuusepcurera (bI'Y), kotopas
25 cenr. 2009 r. 3apeructpupoBaina mudpoByto oudnuorexy BI'Y B peectpe peno-
3UTOPUEB OTKPBITOTO noctymna Registry of Open Access Repositories [2. C. 36].
Ha nauano 2019 r. B peectpe 3apeructpupoBansl 22 pernosuropust Y BO Pecrny6-
nuku benapyce.

Pemosuropuit ButeOGckoro rocymapctBenHoro yHmBepcureTa (BIY) mm.
I1. M. Mameposa 3apeructpupoBas B 2014 r. (o Hamelr paboTe B 3TOM Hampasire-
HUHM MOXXHO TIpodecTh B [2]). 3a BpeMs mocie myOIMKaIuy MPON30IUIN CIIEAyIO-
mue cCoOBITHSA:

2016 r. — MexayHaponHslii 11eHTp ISSN B COOTBETCTBUH CO CTaHIAPTOM
ISO 3297:2007 npucBOMII PEMO3UTOPUIO MEKIYHAPOIHBINA CTAaHAAPTHBII HOMED; B
«BKoHTakTe» co3naHa cTpaHuUlIa PEO3UTOPHS, CBSI3aHHAs CCHUIKON ¢ o(uIMab-
HOM CTpaHHLe OMOITMOTEKH B 3TOH CETH.

2017 r. — peno3uropuii cran ydactHukoM npoekra «OAl-bBenapyck»; B peii-
TUHTE perno3uropueB Ranking Web of Repositories 3ansn 3-¢ mecto cpeaun YBO
benapycu u 714-e cpeqy yHUBEPCUTETOB MUpA.

B mmanax Ha 2019 rox — cotpynHudecTBO ¢ «[ TaBHBIM WHPOPMAIMOHHO-
AaHAJUTHUYECKUM IIEHTpoM MuHHcTepcTBa oOpasoBanus PecryOnuku bemapych»
IO MOAKJIIOYEHHIO PEMO3UTOPHS K MHTETPUPOBAHHON CHCTEME HH(OPMAIIMOHHOTO
obecrieueHnsl HAyYHO-00pa30BaTENHHOTO Ipoliecca Ha OCHOBE PECYpCOB OTKPHI-
TOTO JOCTYTIA.

I[lo cratuctuxke Google Analyties 3a 2018 1. pemosutopuit BI'Y
nM. [1. M. MamepoBa nocetunu 70 617 momnb3oBateneit, mpocmoTtpeno 400 437
CTpaHMIIL.

Ha 01.04.2019 r. B penmozutopuu pazmerieHo 16 212 1oKkyMeHTOB.

Paszmemienne B O]l HaydHBIX MyONHMKAIMN COTPYJHUKOB YHUBEPCUTETA TO-
BBIIIAET MX LUTHPYEMOCTb, YTO BIMAET HA MHIECKC LUTUPOBAHUS, IIUPOKO HC-
MIOJIb3YEMBIH BO BCEM MHpE JUIsl OLIEHKH pabOThI HCcieIoBaTeNeld M HayYHBIX KOJI-
JICKTHUBOB.

Y4uThIBas onbIT pab0Thl OMOIMOTEKN 1O BEJICHUIO PEIIO3UTOPUS, YHUBEPCH-
TETCKOE COOOIIECTBO IOBEPHIIO €if NPOJBIKEHNE HAYYHBIX ITyOJIMKAIMiA OpraHu-
3aIlM B HHTEPHETE.

C 2014 1. ogHO W3 MPHOPUTETHBIX HANPABICHUH PaOOTHI — COTPYIHUIECTBO
C HaYYHOU 3eKTpoHHOU O6mbmmorekoii eLibrary.ru. Ha e€ mratdopme pazmenia-
I0TCS Hay4YHbIC ITyOJIMKAIlMM COTPYAHMUKOB YHHBEPCUTETA, BEAETCS PETHCTpAIvs
aBTopoB nyonukamuit B b/l PUHII, momomasercs 6ubmmorpadgnaeckuMu 3ammcs-
MH Ha IMyOJIMKAINH COTPYIHUKOB HH()OPMAIMOHHO-aHATUTHIECCKAs cucTeMa Sci-
ence Index. Yucno aBTOpOB, 3aperucTpUPOBaHHBIX B Science Index, 3a mocnennue
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IATh JICT YBEIUYHMIOCH ¢ 46 no 575. OOuiee 4mcio MyONMKANUid OpraHU3aluu
yBEJIUUUIOCh B 13 pas, a uX LUTUpyeMocTsb — B 225 pas.

Otmernm, uto uHaekc Xupia BI'Y um. I1. M. MamiepoBa o myGnukanusm
B PMHII B anpene 2019 r. 6611 paBeH 47. Otot nokazarens Beime y bI'Y (122) u
ButeOckoil rocynapcTBEeHHOH akajeMuH BeTeprHapHOW MeaniuHsl (48). Beero B
PUHI] pamxupyroTcst 62 oOpazoBaTenbHbIe oprannzanui Pecrryonmkn bemapycs.

B 2018 r. ays mpoaBbkeHNs MyOIUKauil COTPYAHUKOB YHHBEPCHUTETA CO3-
nana bJl «IlepcoHanbHBIE CTpAaHHUIBI MTPOHECCOPCKO-TIPETIOAABATEIHCKOTO COCTa-
Ba ButeOckoro rocymapcTBeHHOro yHHBepcuTeTa uMeHH 1. M. MamepoBay.
Kaxxmast 3ammch B Hell oTpakaeT KOHKPETHBIA 00BeKT (mepcony). Mudopmarms
MIPEACTaBIICHA CIEAYIOINMH 3aIHUCIMH: (.H.0., JOJDKHOCTh, KpaTKasi onorpadus,
HAy4YHBIC HHTEPEChI, aBTOpedepartsl, auccepTaiui, MOHOTpaduu, ydeOHbIE U
y4eOHO-METOANYECKUE U3JaHNUsl, CTATbU U3 NEPHOANYECKUX U3aHUH, MaTepuabl
KOH(EpeHIMH, Tpyrue u3JaHus, HAyKOMETPUUECKHE MT0Ka3aTeNl. 3aluch COCTaB-
JISIOTCSI HA OCHOBE aHKET, 3all0JIHEHHBIX NTPEToAaBaTeNIIMU, JaHHBIX 3JIEKTPOHHO-
ro Karajora ¥ KpaeBemueckod kaprorekn Hayunoit Oubimorexn BIY
um. [I. M. MamiepoBa, 3ieKkTpoHHOro karanora HaruoHanbHOW OHMOIHOTEKH
Benapycu, a Taxke nHaykoMmerpuueckmx bJI. [octym k pecypcy obecneueH
gepe3 caiir BI'Y wum. II. M. MamepoBa mo azpecy: https://www.vsu.by/
persons.html.

Bubnmumorpaduueckue 3amucu Ha myOnukanuu y4éHeIX B B/l ccbuikamun
CBSI3aHBI C DENO3UTOPHEM YHHBEpPCHUTETa IPH YCIOBHH pa3MEUICHUS B HEM
MOJTHOTO TeKcTa. MHbopMarms 0OHOBIAETCA €XEeTHEBHO, KOHTPOJIBHOE PEAaKTU-
pOBaHMe MPOM3BOAMTCS JiBa pas3a B rof (aBrycrt u ¢espaib). Pecypc akTuBHO wHc-
MOJIB3yeTCs B MHOPMAIIIOHHOM OOCITyKUBAHHUH TI0JIh30BaTEIICH.

Bubnmorexka moMoraeT COTpyIHHKaM YHHUBEPCHTETa CO3/1aBaTh aBTOPCKHI
npoduis B B/] HayuyHOTO IUTHpOBaHUS: OBUIM MPOBEAEHBI 00YJAIOIINE CEMUHAPHI
mo ero cosnmanuto B Google Scholar. Bech mpodeccopcko-npenoaBaTenbCKuit
COCTaB YHUBEPCHUTETA HMEET aBTOPCKHE MPOQUIN B 3TOH CHCTEME.

Crenyer OTMETHTh HHHOBAIMOHHYIO paboTy OMOIMOTEKH 1O MPOIBIKCHUIO
KHUTH, TOBBINIEHUIO KauecTBa uTeHus. Co3maroTcs yCIOBHS IS pealu3aluu
TBOPUYECKHUX CIIOCOOHOCTEH 110JIb30BATEIICH, YTO CIIOCOOCTBYET COJIEPIKATEIEHOMY
JIOCYTY MOJIOAEXKH.

Ha caifre OMONMMOTEKM pa3MeIleHbl BUPTYyalbHbIC KHHMKHBIE BBICTABKH K
o0mressM HapomHbIX nucareneit bemapycu Suku Kynansr u fAxy6a Komnaca, Bup-
TyanbHbII npoekT «be3 Turyna B cadpsHe u peaka...» ¢ m3maHMAMH U3 (oHAA
penkoit xkHurH. Exxemecs4HO OOHOBISIETCS BBICTABKA HOBBIX IMTOCTYILICHHH, TO-
CTOSIHHO TIOIOJHSIETCS BBICTaBKa «B IOMOIIb JIETHEH NeIarorn4ecKoil MPakTHKE».
BupryaneHble BBICTaBKH MOJIB3YIOTCS CIIPOCOM y TloceTuTeei caita. [1o ganHbIM
cuérunka «SIagexc.Metpukay, B 2018 r. BEICTaBKy HOBBIX MOCTYIIJICHUI MOCETH-
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mu 6osne 2 500 nosb3oBareneii; 3aperucTpupoBanbl 738 moceTuTeNel BBHICTAaBKH,
MOCBSIIIEHHOW JKU3HU W TBOPYECTBY HAPOJHOIO OEJIOPYCCKOro ImcaTess
4. Konaca, 305 moceruteneil BUPTyaJlbHOH BBICTAaBKH, MOCBSILEHHON MHKIIIO3UB-
HOMY 00pa30BaHHMIO, U T.1.

Cotpyanuku Hb BI'Y um. II. M. MaiiepoBa 0CBOUJIM TEXHOJIOTHIO CO3/a-
Hus Oyktpeitnepa. C Oykrpeiinepamn no kHuram b. BacunpeBa «A 30pm 31ech
tuxue» u C. AnexcrneBud «Y BOMHBI HE KEHCKOE JIMIO» OMONMOTEKA MPHHUMANIA
ydacTie B 001acTHOM KOHKYypce M 3aHsuia mpu3oBblie Mecta. K 500-netnto 6emo-
PYCCKOTO KHHTOTIEUaTaHUsI cO3/1aH OyKTpeinep «UenoBek mupa u ero budmms.

Hosas ¢opma paboThI — KBECTHI — HAIIPABJIEHAa HA OPTaHU3AIMIO JOCYTa MO-
JOAEXKY U NMPUBJICYECHHE CTYACHTOB U MX HACTABHUKOB B OMOIMOTEKY, a Takke Ha
pa3BuTHE HH)OPMAIMOHHBIX, YUTATEIBCKUX M OOIIEKYIbTYPHBIX KOMIIETECHIIUH.

[epssiii kBecT «Kox CkOpHHBI» OBUT MOJITOTOBIICH B paMKax MEPOIPHUITHS
«Houb kynbTypHOTrO nocyra». llens kBecta «lIpomaBmias pykomnuch» 3akiroua-
J1ach B TOM, YTOOBI NTOKa3aTh YHUKAJIBHOCTh M 3HAYMMOCTh HAIIIETO YHUBEPCUTETA,
BOCIIHUTAaTh yBaK€HHE K KYJIbTYPHBIM TPAIHLMAM, UCTOPHH By3a (IIOATOTOBICH B
paMKax Ipa3THUIHBIX MEPONPHUATHH, IPHYPOUECHHBIX KO THIO POXKICHHS By3a).

B pamkax «bubnmonoun—2019» O0ubnmoTeka mpemiraraeT KBECT, KOTOPBIHA
MO3BOJINT JIy4llle y3HATh CBOW POAHOM TOPOA.

bubnuoreka co3mana W MOJNEPXKHUBACT TPYNNBl B COIUAIBHBIX CETAX:
«OmHoknmaccHukn.ruy, «BKonTakTe», Facebook. Ha cTpaHmmax mpencTaBiICHEI
cranpaptHele paznensl: «HoBocti», «MHpopManmsny, «DoToams00Mbl», «Buueo-
3amucny», «CchuIkny, «OO0CYKISHUS.

CoumnanbHbIe CETH MOMOTAIOT PACIIPOCTPAHATh HHPOPMAIHIO 0 HameM (GoH-
e, IpeIaraéMbIX yCIyTax, INTaHupyeMbIX Meponpustuax. Hanpumep, B rpymmax
6ubmmotexu B Havase 2017 r. 6puT0 co3maHo coobuiecTBO «Po30BBIE OUKH 0OJIB-
LIOW HAYKW» — IPOEKT, NOCBALIEHHBIN [0y HayKH ¥ HaIIpaBJICHHBIM Ha MOMYJIs-
pHU3aAIMI0 HAYYHOTO 3HAHUS. 3a BpeMs CYIIECTBOBAHUS K HEMY HPHUCOCIHHUINCH
0Ko0J0 2 ThIC. Apy3eil. Ero y4acTHMKM He TOJBKO 3HAKOMWINCH C Hay4HOH HH-
(dopmMarueii, Ho U IeJVIINCh 3HAHUSIMH, 3aaBajy BONPOCHI, IPUHUMAIH Y4acTHE
B 00CcyxaeHusX. 3 MaTepranoB npoekTa ObUIN B3STHI BOIIPOCHI JUIS HHTEIJIEKTY-
anpHOro puHra «CBost urpa» B pamkax ¢ectuBans «Hayka [TIPO». B urpe npuns-
JIM y4acTHE HE TOJBKO CTYJEHTHI, HO M IIKOJBbHUKY. [loceniaeMocTs coobuiecTBa
BO BpeMsl NOATOTOBKM K HUIpe 3HauuTeapbHO BbIpocia. B 2019 romy mpoext
3aKpBIT.

AKTHBHOE y4acTHE B BOCIHTaHUH CTYAECHTOB, NCIIOJIB30BAaHUE Pa3HOOOpPa3-
HBIX ()OPM B METOJOB HHAMBHUIYaJIbHOMN B MaccoBoil paboTsl mo3soimio Hb BI'Y
M. [1. M. MamepoBa He NOTEPATh YUTaTENEH. Y HAac HET MYCThIX 3aJI0B, 3aUHTE-
pPECOBaHHBIE YUTATENN MPEIAraloT TEMBI MEPONPUATHIA U MPUHUMAIOT aKTHBHOE
y4acTHe B UX IPOBEICHHH.
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Jns Hammx yuraTeneid OMOIMOTeKa SABISIETCS. «TPETBUM MECTOMY, KyAa OHU
C PalOCTBIO MPUXOJAT HE TOJIBKO MOJIYYUTh HHPOPMAIHIO, HO U OTJOXHYTh.

Takum 00pa3om, Halll KOJUIEKTHB HCIIOIb3YeT HOBOBBEACHUS, HHHOBAIIMOH-
HblE (POPMBI pabOTHI, YTO CIIOCOOCTBYET (POPMUPOBAHUIO 00pa3a OMOIMOTEKH Kak
COBPEMEHHOTO KYJIBTYPHOTO U HH(opManmoHHOTo neHTpa. CoBpeMEHHbBIE TEXHO-
JIOTHH [TOMOTAIOT aKTHBHU3UPOBATh YHTATEIBCKYI0 U TBOPUECKYIO 3aMHTEPECOBaH-
HOCTB TI0JIb30BaTENCH, TO3BOJISIOT ClIENaTh YTCHHUE TPHBICKATEILHEIM, a OHOIHO-
TEKy — BOCTpeOOBaHHOM.
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